95 g&ar/Bid Number: GEM/2026/B/7925764
= GeM 70—

) JOVE e Azad| Ka ﬁ\?"'zﬁ sDated: 20-08-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 10-09-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-09-2026 14:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 120 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

faswar @ AT/Department Name Department Of Defence Production
IS & AT/Organisation Name Mazagon Dock Shipbuilders Limited
FAT T F AH/Office Name Frktkololololok

Riaa AarRer & Tud fAawoy Contact details of | HOD Email id :mdl-nodal-gem@mazdock.com
Grievance redressal Buyer Email id: kprakash@mazdock.com

Custom Bid for Services - Symantec DLP - Symantec Support
1/Data Loss Prevention Enterprise Suite - 2500 Qty , Custom
Bid for Services - Oracle Standard Editon 2 - Symantec
Support 1/Oracle Standard Edition 2 for Data Loss
Prevention, Per CPU (Provided by Broadcom) - 4 Qty ,
Custom Bid for Services - Symantec PGP Encryption-

TEJ Foft /Item Category Symantec Support 2/File Share Encryption Powered By PGP
Technology Windows, User - 2500 Qty , Custom Bid for
Services - Symantec Endpoint Encryption - Symantec
Support 2/Endpoint Encryption, Devices - 250 Qty , Custom
Bid for Services - Gateway Email Encryption- Symantec
Support 2/Gateway Email Encryption Powered By PGP
Teclnology, User - 2000 Qty

Software Support Services 2.0
Software Support Services 2.0
Software Support Services 2.0
Software Support Services 2.0
Software Support Services 2.0

g Aofi/Similar Category

34y 3/af¥ /Contract Period 3 Year(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |15 Lakh (s)
bidder (For 3 Years)

30/8Aa Aar F v 3nf@a fAea g &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
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{95 faawui/Bid Details

3 ate i qarsit 1 Woar 3naRas gHa §/Past

Experience of Similar Services required

Yes

TA3NAR uradr aeAgs/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

A3 & foIv vATHS & Fe U & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 15 (in lakhs)

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3y ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Fad: 9 e & o
3Ry s 6 &A1 / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iieY TaweRrd 31fQAddd frdell IR fFar ser §1 /7 1
Number of Auto Extension count
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Hal & faT 3uaey 3EEAN/ITC available to
buyer

Yes

95 @ yaR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIRIUT ]

3HAd HT [Time allowed for Technical 3 Days
Clarifications during technical evaluation
ygarfaa Afaa #ea (@ H afed) aRdT T0d 3

15000000

/ Estimated Bid Value in INR (Inclusive of all
taxes)
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{95 faawui/Bid Details

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Payment Timelines

Hedidh ugfa/Evaluation Method Total value wise evaluation

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank State Bank of India
suasdr IfRAY/EMD Amount 300000

$diish faawoTr /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaeTe 7afd (A1E) /Duration of ePBG
required (Months).

39

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT St & fow 9z & @Y du Fafid qrards uvgd L &1 Towas
HSIR & A hadt aEgHT & fow o 21 Fart & forT Far yeTdr SUAST ¥ T & UrT & | ST RAT I 37 Afd B g F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTEa STAd TR, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeaT STATAAT Y aemadf & ueT & o=y =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

General Manager(Material)
Mumbai, Department of Defence Production, Mazagon Dock Shipbuilders Limited, Ministry of Defence
(Hare Ram Singh)

el fasrsar onay A& fRar ar1/Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

239 I gadt fdawor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
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For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

GEM Availability Report ( GAR):1787028607.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1787028622.pdf

Scope of Work:1787033075.pdf

Payment Terms:1787033082.pdf

Penalties:1787033090.pdf

Project Experience and Qualifying Criteria Requirement:1787134465.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1787198392.pdf
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Custom Bid For Services - Symantec DLP - Symantec Support 1/Data Loss Prevention

Enterprise Suite - 2500 Qty (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for Symantec DLP - Symantec Support 1/Data Loss

Prevention Enterprise Suite - 2500 Qty

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

Y IR SN g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W saqe &Y fde /ITC on GST

ST 3y R H2e /ITC on GST Cess

100% 100%
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
#.4./S.N RSl Reffea HRT STt
ST | e /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
Project /
1 skokskorokokokokokokok sk Mumbai Lumpsum N/A
Based

Custom Bid For Services - Oracle Standard Editon 2 - Symantec Support 1/Oracle
Standard Edition 2 For Data Loss Prevention, Per CPU (Provided By Broadcom) - 4 Qty

(1)

deeiid fARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

#R / Core
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faaxur/ Specification

e/ Values

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

Oracle Standard Editon 2 - Symantec Support 1/Oracle Standard
Edition 2 for Data Loss Prevention, Per CPU (Provided by
Broadcom) - 4 Qty

Regulatory/ Statutory Compliance of
Service

YES

Compliance of Service to SOW, STC, SLA
etc

YES

ws3ii /Addon(s)

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el g AU =gada FEa/Minimum Floor Price

No

Y IR HRcEMEAH) g Rad yaR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W saqe &Y fde /ITC on GST

ST 3y R H2e /ITC on GST Cess

100% 100%
31AR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity
#.4./S.N RSl Reffea HRT STt
ST | e /Consignee Udr/Address Quantity /Additional
0. -
Reporting/Officer Requirement
Project /
1 skokskorokokokokokokok sRppkkRkMumbai Lumpsum N/A
Based

Custom Bid For Services - Symantec PGP Encryption- Symantec Support 2/File Share
Encryption Powered By PGP Technology Windows, User - 2500 Qty ( 1)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

A/ Values

&I / Core

Description /Nomenclature of Service
Proposed for procurement using custom bid
functionality

Symantec PGP Encryption- Symantec Support 2/File Share
Encryption Powered By PGP Technology Windows, User - 2500
Qty

Regulatory/ Statutory Compliance of Service

YES
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faawu1/ Specification

3/ Values

Compliance of Service to SOW, STC, SLA etc YES

us3iial /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price
defined by Buyer

No

Y I HRcEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100% 100%
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
#.4./S.N / SR St
) t') " || 3R@rd /Consignee uar/Address Quantity /Additional
] Reporting/Officer Requirement
Project /
Based

daeidh RARPAT /Technical Specifications

Custom Bid For Services - Symantec Endpoint Encryption - Symantec Support
2/Endpoint Encryption, Devices - 250 Qty ( 1)

faawur/ Specification

e/ Values

@R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Symantec Endpoint Encryption - Symantec Support
2/Endpoint Encryption, Devices - 250 Qty

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

3AYC I HRcEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100% 100%
31faRw AR gradsr /Additional Specification Documents
A/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
#.4./S.N / SR smaeendl
) t') " || 3R@rd /Consignee uar/Address Quantity /Additional
] Reporting/Officer Requirement
Project /
Based

daeidh RARPAT /Technical Specifications

Custom Bid For Services - Gateway Email Encryption- Symantec Support 2/Gateway
Email Encryption Powered By PGP Teclnology, User - 2000 Qty ( 1)

faavu1/ Specification

3/ Values

@R / Core

Qty

Description /Nomenclature of Service Proposed (E;ritaei\l,vlgxcfmat::)ﬁnlfgz/vztrlgg-BsleGaPn:creeccE:)?c?ort L2J/s (Z?t.e;\é)aoyo
for procurement using custom bid functionality yp y ay.

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

No
defined by Buyer

Y IR HFCEMEAH) aar Rad yaR (RHTH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100% 100%
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
®.4./S.N / SR smaeendl
) t') " || 3R@rd /Consignee uar/Address Quantity /Additional
] Reporting/Officer Requirement
Project /
Based

ar g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

MAZAGON DOCK SHIPBUILDERS LIMITED

Account No.

11079519138

IFSC Code

SBINO006070

Bank Name

State Bank of India

Branch address

State Bank of India, Commercial Branch, Fort, Mumbai-400023

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
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Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

5. Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

MAZAGON DOCK SHIPBUILDERS LIMITED

Account No.

11079519138

IFSC Code

SBIN0006070

Bank Name

State Bank of India

Branch address

Commercial Branch, N.G.N. Vaidya Marg, Opp. Horniman Circle, Fort, Mumbai 400023

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).
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2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
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Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST T arel ¢ & O & Wlg W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gom 59 a8 @3 & aren
weTH Wi & o Golipa @ Ifds & 9T A HAT ST Bl SHA Ul A an IR B Y e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & YR BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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MAZAGON DOCK SHIPBUILDERS LIMITED, MUMBAI

BUYERS ADDED ATC FOR GEM BID NO. GEM/2026/B/7925764 FOR ANNUAL MAINTE-
NANCE CONTRACT (AMC) FOR DATA LOSS/LEAKAGE PREVENTION (DLP) SOLUTION FOR
3 YEARS.

Bidders are requested to ensure that only relevant documents complete in all respect as
indicated in the tender should be attached with their offer. Bidders should upload checklist of
documents uploaded and details of person (email, phone no. & address etc.) to be contacted
regarding bidding.

1. EARNEST MONEY DEPOSIT (EMD) / BID SECURITY:

a. Bidders seeking EMD exemption as per clause 4.xiii.m of GTC on GeM shall submit the
valid supporting Document with the bid.

b. Bidders seeking EMD exemption as per clause 4.xiii.m.(vii) of GTC on GeM 4.0 shall
submit valid registration certificate issued by Mazagon Dock Shipbuilders Limited (MDL)
for the category of tendered item. Group: 0058414- Application Software

C. EMD is also exempted for following categories of sellers:

(i) Common/Deemed DPSU registered vendors qualify for EMD exemption. Such
firms shall submit valid copy of the registration certificate issued by DPSUs (other
than MDL) for the items / services for which the offer is being submitted in Part-|
offer/bid. Firms in process of obtaining registration in other DPSUs will not be
considered for EMD exemption.

(ii) Green Channel Status vendors qualify for EMD exemption. Such firms shall submit
valid copy of the Green channel certificate issued by MoD for the items for which
the offer is being submitted in Part-I offer/bid. Firms in process of obtaining this
certificate will not be considered for EMD exemption.

Note: -
a) MSE vendors seeking EMD exemption shall submit the valid supporting document with
the bid and declaration of Confirmation of manufacturer of the offered product / service
provider of offered service as per format at Annexure-1.

b) MDL'’s Bank Account Details:

A/C Holder Name: - MAZAGON DOCK SHIPBUILDERS LIMITED

Bank & Branch: State Bank of India, Commercial Branch, Fort, Mumbai-400023
Type of Account: Current

Account No: 11079519138

IFSC Code: SBIN0006070

SWIFT Code: SBININBB101

c) Details of Remittance to MDL's BANK ACCOUNT

Date of Name of Vendor MDL Nature of Amount
Remittance Firm Code tender/ Remittance Remitted ()
PO. Ref No. viz.
EMD/SD etc.

Signature of Vendor / Representative
Bidder to indicate bid number and name of bidding entity in the transaction details field at the
time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment
Transfer along with the bid.

d)  Format for EMD(BG) is attached at Annexure-3
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2. PRE-QUALIFICATION REQUIREMENT:

A.
(i)
(if)

Technical Pre-qualification criteria: -

Bidder should have executed minimum two (02) DLP solution during the last 05 years. Bidder
should submit relevant PO and its corresponding work completion certificates.

The bidder should have completed at least 1 order of implementation/ support of minimum
1000 DLP licenses.

Commercial Pre- Qualification Criteria: -

Bidders Shop and establishment registration certificate or registration certificate from registrar
of firms or certificate of incorporation from Registrar of Companies or any other valid docu-
ment that confirms the firm’s status.

The average annual financial turnover of ‘The bidder’ during the last three years FY (2022-
23), FY (2023-24) and FY (2024-25) shall be at least Rs 15,00,000/- as per the annual report
(audited balance sheet and profit and loss account) of the above-mentioned period, duly au-
thenticated by a Chartered Accountant/Cost Accountant in India.

Notes: -

(1) The bidders need to scan and upload documentary evidence in support of the Qualifica-

tion Criteria indicated at above; viz Work order/s meeting above order value criteria for
similar work along with work completion certificate / Proof of payment with Tax Invoice /
Store Receipt and Acceptance Report or any other evidence that confirms that the work is
completed which is issued by the party for whom the work is done. The Work Order/s not
supported by Work Done Certificate/s will not be considered for qualification criteria. In
case of orders consisting of various activities, only that portion of work order value meet-
ing the similar work criteria shall be considered for the purpose of pre-qualification. The
concerned HOD or TNC has a right to verify /cross verification of authenticity of the said
document whenever felt necessary.

(2) MDL reserves the right to demand for a hardcopy of any of the above documents and any

other related documents, if required. Bidders shall comply to the same.

(3) The work executed by the bidder for their in-house use will not be considered for the pur-

pose of bidder’s experience or completion of similar works.

(4) All the qualifying documents indicated in the tender shall be strictly in the name of bidding

firm. Qualifying documents submitted in the name of other than bidding firm will not be
considered for bidding firm’s qualification.

(5) Bidders are requested to ensure that only relevant documents complete in all respect as

indicated in the tender should be attached with their offer. The first page of every upload-
ed set of scanned documents shall be an index of its contents. In case the offers received
against this tender are more than 20, no opportunity will be extended for submission of
deficient documents after opening of bids. The evaluation of the offers will be carried out
and bidders will be qualified based on the documents received along with their offer.

(6) Joint Ventures and Holding Companies:

Joint Ventures: Credentials of the partners of Joint ventures cannot (repeat cannot) be
clubbed for the purpose of compliance of PQC in supply of Goods/Equipment, and each
partner must comply with all the PQC criteria independently.
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Holding Companies: Credentials of a Holding Company cannot (repeat cannot) be
clubbed for the purpose of compliance of PQC in supply of Goods/Equipment, and each
subsidiary bidding company having shares 51 % and more with appropriate legal docu-
ments proving such ownership. Cases where Holding Company is not fully (100% ) own-
ing the subsidiary bidding company, then Holding Company shall also provide a corporate
guarantee on the subsidiary bidding company.

(7) MSEs shall be given 100% relaxation of prior turnover subject to meeting of quality and
technical specifications.

3. BID REJECTION CRITERIA:

Bids with non-compliance/ non-acceptance to any of the terms and conditions of the tender
will be liable for rejection.

4. ALTERNATE MSME VENDOR PAYMENT THROUGH TREDS:

A. In order to address the financial needs of MSME firms, Gol has introduced a platform for
facilitating the financing of trade receivables of MSMEs from buyers, through multiple
financiers which is termed as Trade Receivables Discounting System (TReDS). At
TReDS, auctioning of invoices at competitive & transparent environment is done by
financers based on Buyer’s credit profile.

B. MDL is registered TReDS platform on RXIL (M/s Receivables Exchange of India
Limited), Invoice Mart (M/s A Treds Ltd.) and " and M1xchange of M/s Mynd Solutions
Pvt. Ltd.

C. MSME bidders desirous to receive payments through TReDS platform may avalil the
facility if they are already registered on TReDS platform or by registering on it.

a) "Invoicemart” TReDS platform or by registering on it. Contact details at
"Invoicemart” TReDS platform are as below:
Amit Kumar Dutta, Mob — 8600179668, Mail - amit1.dutta@invoicemart.com
Complete address - A.TReDS Ltd, A3, 11th Floor, Ashar IT Park, Thane — 400604

b) "M1ixchange" TReDS platform or by registering on it.
Contact details at "M1xchange" TReDS platform are as below:
(i)  Shaiwal Sinha, Mob: 9599224594 , Mail : shaiwal.sinha@m1xchange.com
(i) Ankit Singh, Mob : 9800250395, Mail : ankit.singh@m1ixchange.com
Complete Address-: Mixchange Office address (Mumbai) : A-403, The Qube 4th
floor, MV road,Marol,Andheri (E) Mumbai — 400059

c) Receivables Exchange of India Ltd

Contact details are as below —

()  SANTOSH YADAV, Mob - +91-9167708156, Mail - santosh.yadav@rxil.in

(i)  ANGELIN ANBARASAN, Mob - +91-8451975191, Mail -

angelin.anbarasan@rxil.in
Complete address - Receivables Exchange Of India Limited , 701-702,7th  Floor,

Supremus, E  Wing, |[|-Think Techno Campus, Kanjurmarg East,
Mumbai 400042

d) "DTX" Platform, operated by M/s Kredx Platform Pvt. Ltd.
Contact details are as below: prathamesh.varose@kredx.com
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(i) Prathamesh Varose — +91-8600273564
(ii) Jason Chongtham — +91-9600063327

e) C2TReDS" Platform, operated by M/s C2FO Factoring Solutions Pvt. Ltd.
Contact person name: Vikas Chaurasiya
Phone number: 8445379230
Email ID: vikas.chaurasiya@c2treds.com

Contact person name: Rumpi Deb
Phone number: 8448085823
Email ID: rumpi.deb@c2treds.com

5. EINVOICE:

Bidder, whose aggregate turnover in any preceding financial year from FY 2017-18 onwards,
exceeds the threshold as per GST Act or as applicable from time to time, will have to submit an
e- Invoice with a Quick Response (QR) code and Invoice Registration No.(IRN).

6. WORKING ON MDL HOLIDAYS:

Intimation for working on Saturday / Sunday / holidays if required, should be submitted 2 working
days prior to the date of holiday indicating names of personnel to Personnel Department and
Security through concerned Department.

7. CONTACT DETAILS FOR QUERIES:

In case of any clarifications regarding tender or technical, bidders are requested to contact the
following executives.

Dept. Name of Executives Contact No Email

Mr P. Kumaresan

DGM (CIT) 022-23762203 pkumaresan@mazdock.com
Technical

Banoth Srinivas Nayak

M (SB-CIT) 022-23762209 snbanoth@mazdock.com

Mr. Kheem Prakash

CM (C-MP) 022 23763408 kprakash@mazdock.com
Commercial Mr. J. Kumaran

DGM (C-MP) 022 23763250 itpurchase@mazdock.com

8. INDEMNIFICATION

The Bidder / Supplier / Contractor, his employees, licences, agents or Sub-Supplier / Sub-
contractor, while on site of the Purchaser for the purpose of this contract, indemnifies the
Purchaser against direct damage and/or injury to the property and/or the person of the
Purchaser or that of Purchaser's employees, agents, Sub-Contractors / Suppliers occurring and
to the extent caused by the negligence of the Bidder / Supplier / Contractor, his employees,
licensees, agents or Sub-contractor by making good such damages to the property, or
compensating personal injury and the total liability for such damages or injury shall be as
mutually discussed and agreed to.
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9. TRANSFER OF SUPPLIERS / CONTRACTOR’S RIGHTS
The Bidder / Supplier / Contractor shall not either wholly or partly sell, transfer, assign or

otherwise dispose of the rights, liabilities and obligations under the contract between him and the
Purchaser without prior consent of the Purchaser in writing.

10. NON DISCLOUSER AGREEMENT (NDA):

(i) Initially the participating bidders shall have to submit NDA along with their offer without
any deviations on their Company’s Letterhead by authorized Signatory from bidder side
as per prescribed format at Annexure 4.

(ii) After placement of order, successful bidder shall have to submit mutually
accepted/agreed NDA on Non-Judicial stamp paper of value Rs.500/- in originals.
Agreement will be signed by authorized representatives from Vendor Side & Mazagon
Dock Shipbuilders Ltd.

11. CONFLICT OF INTEREST AMONG BIDDERS/ AGENTS:
Participation by a bidding firm or any of its affiliates that are either involved in the consultancy

contract to which this procurement is linked; or if they are part of more than one bid in the
procurement; or if the bidding firm or their personnel have relationships or financial or business
transactions with any official of MDL who are directly or indirectly related to tender or execution
process of contract; or improper use of information obtained by the (prospective) bidder from
MDL with an intent to gain unfair advantage in the procurement process or for personal gain. A
bidder has to submit declaration for conflict of interest as enumerated Annexure 2

12. GRIEVANCE CELL FOR Mii:
In cases where MDL received the complaint from any vendor or person, along with the fees

prescribed below, verification of Declared Local Content shall be carried out by seeking
additional info as deemed necessary and the bidders (including unsuccessful bidders) against
the tender shall be obliged to furnish the necessary documents. Failing to do so, the vendor may
invite penal action as per the provisions of the Order. If MDL possess the capability, then it shall
perform the verification. However, if in the opinion of MDL matter needs to be dealt at higher
level, then the complaint shall be referred to Nodal Ministry and their fees / expenses / charges
applicable as per the Nodal Ministry, if any, shall be borne by the complainant. MDL is
authorized to prescribe fees for handling complaints under revised PPP MIl Order 2017. The
fees for filing a complaint under the order shall be INR 10,000/- per case. The complaint shall be
filed to the Chairman, Public Grievance Cell. The fee shall be deposited by complainant in MDL’s
Account by NEFT.

13. PRICING: The Bidder shall quote for the complete Bill of Material (BOM) as mentioned in
clause 4 of Scope of Work i.e., cost of AMC of DLP Solution for the entire three-year period on a
comprehensive onsite basis.

14. PAYMENT TERMS: Payment shall be made on a quarterly basis upon successful
completion of each quarter, in accordance with the payment modalities specified in clause 5 of
the Scope of Work.

15. DELIVERY & MOBILIZATION PERIOD: One week from the placement of contract.
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16. LIQUIDATED DAMAGES (LD): LD is applicable for the delayed period as per GeM GTC.

17. PENALTY DURING BREAKDOWN TIME:

1 Downtime of DLP solution Penalty Charges
First 2 days No penalty
Next 7 days Rs.3,000/- per day
9™ day onwards Rs.5,000/- per day

Further if the number of downtime instance during a month exceeds 2 time, an
additional Rs.5000/ per month will be deducted for that month.

2 | Technical issues with No daily work impact Penalty Charges
Upto 1 month No penalty
Beyond 1 month Rs.2,000/- per day

18. PUBLIC GRIEVANCE CELL:
Public grievance cell headed by Shri R. R. Kumar, ED (Production) has been set up in the company.

Members of public having complaints or grievances are advised to contact above Authorities on
Wednesday between 10.00 hours and 12.30 hours in his office at 4" Floor, D2 Bldg, East Yard
Mazagon Dock Shipbuilders Ltd or send their complaints / grievances to him in writing for redressal
email grievance@mazdock.com and/or Telephone No. is 022-23763512

19. OFFICIAL SECRETS ACT, 1923:

The contractor shall take all reasonable steps necessary to ensure that all persons employed in any
connection with the contract, have acknowledged their responsibilities and penalties for violations
under the Official Secrets Act 1923 and any regulations framed thereunder at Annexure 5.

20. CODE OF INTEGRITY IN PUBLIC PROCUREMENT:
Procuring authorities (including indenter) as well as bidders, suppliers, contractors and

consultants should observe the highest standard of ethics and should not indulge in the
following prohibited practices, either directly or indirectly, at any stage during the procurement
process or during execution of resultant contracts:

(a) Corrupt practice - Making offers, solicitation or acceptance of bribe, rewards or gifts or any
material benefit, in exchange for an unfair advantage in the procurement process or to
otherwise influence the procurement process or contract execution.

(b) Fraudulent practice - Any omission or misrepresentation that may mislead or attempt to
mislead so that financial or other benefits may be obtained or an obligation avoided. This
includes making false declaration or providing false information for participation in a tender
process or to secure a contract or in execution of the contract.

(c) Anti-competitive practice - Any collusion, bid rigging or anti-competitive arrangement, or
any other practice coming under the purview of The Competition Act, 2002, between two or
more bidders, with or without the knowledge of MDL, that may impair the transparency, fairness
and the progress of the procurement process or to establish bid prices at artificial, non-
competitive levels.

(d) Coercive practice - Harming or threatening to harm, persons or their property to influence
their participation in the procurement process or affect the execution of a contract.

(e) Conflict of interest - Participation by a bidding firm or any of its affiliates that are either
involved in the consultancy contract to which this procurement is linked; or if they are part of
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more than one bid in the procurement; or if the bidding firm or their personnel have
relationships or financial or business transactions with any official of MDL who are directly or
indirectly related to tender or execution process of contract; or improper use of information
obtained by the (prospective) bidder from MDL with an intent to gain unfair advantage in the
procurement process or for personal gain.

(f) Obstructive practice -Materially impede MDL'’s investigation into allegations of one or more
of the above mentioned prohibited practices either by deliberately destroying, falsifying,
altering; or by concealing of evidence material to the investigation; or by making false
statements to investigators and/or by threatening, harassing or intimidating any party to prevent
it from disclosing its knowledge of matters relevant to the investigation or from pursuing the
investigation; or by impeding MDL'’s rights of audit or access to information

21. CANCELLATION OF TENDER: -
The Purchaser reserves the right to cancel/withdraw the tender in toto or part and or award

the contract / order in full or part without assigning any reason whatsoever and without thereby
incurring any liability to the affected Bidder or Bidders or any obligations to inform the affected Bidder
or Bidders of the grounds for MDL action.

22. SUBMISSION OF PERFORMANCE SECURITY:

a) Submission of PBG through NEFT/RTGS/Internet banking: Successful Bidder can submit
the SD/Performance Security with Payment online through NEFT/RTGS/Internet banking in
Beneficiary name: Mazagon Dock Shipbuilders Limited Account No: 11079519138 IFSC
Code: SBIN0O006070, MICR code: 400002019 Bank Name: State Bank of India Branch
address: Commercial Branch, N.G.N. Vaidya Marg, Opp. Horniman Circle, Fort,Mumbai-
400023 Successful Bidder to indicate Contract number and name of Seller entity in the
transaction details field at the time of on-line transfer. Successful Bidder has to upload
scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days from
date of GeM contract.

b) Submission of PBG in the form of NeSL based e-BG or SFMS BG:

(i) Indigenous bidders intending to Submit BG shall submit the BG as National e-Governance
Service Ltd (NeSL) based e-BG or Structural Financial Messaging System (SFMS) BG.

(ii) If the bidder is unable to submits SFMS BG, the bidder shall mandatorily submit a letter
from issuing bank that it is unable to issue NeSL based e-BG as on date. Such letter should
accompany the SFMS BG.

(iii) While submitting the SFMS BG, IFSC: ICIC0000393, Beneficiary Account Name -
Mazagon Dock Shipbuilders Limited, Bank Name - ICICI Bank, Field 7037 (Unique Identifier
Code) — MDSL5918882, Name Identifier — MDSL, Mazagon Dock Shipbuilders Limited,
Mazagon Dock Limited & MDL shall be used.

(iv) Bidder shall get SFMS BG issued from SFMS enabled Nationalised Bank / Scheduled
Commercial Bank. BG from Co-operative Bank / Rural Banks are not acceptable.

(v) Bank shall issue BG through SFMS system and send SFMS message to MDL’s Bank
confirming the authenticity of the BG. Bidder shall submit the SFMS BG along with the SFMS
delivery report / message copy which has been transmitted to MDL’s Bank by BG issuing
bank through SFMS system.

(vi) The SFMS BG will have to be given on non-judicial stamp paper / with franking receipt e-
stamping as per Stamp duty applicable at the place from where the Bid is emanated. The
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non-judicial stamp paper / franking receipt e-stamping should be either in the name of the is-
suing bank or the Bidder.

(vii) The Original SFMS BG in physical form (along with SFMS delivery report / message
copy which has been transmitted by issuing bank through SFMS system to beneficiary’s i.e.
MDL Bank) should reach MDL on or before due date.

(viii)SFMS BG shall not be acceptable unless details of the same is transmitted to MDL’s
bank through SFMS platform. It is the bidder’s responsibility to ensure that BG issuing bank
send the BG advice correctly in the form of message format 760 COV vis SFMS as provided
by RBI while capturing all requisite fields including Beneficiary Account Name - Mazagon
Dock Shipbuilders Limited, Bank Name - ICICI Bank, Bank Account Number -
107151000007, IFSC Code - ICIC0000393, Field 7037 (Unique Identifier Code) —
MDSL5918882, Name Identifier — MDSL, Mazagon Dock Shipbuilders Limited, Mazagon
Dock Limited & MDL

(ix) In case of any error by Bidder / Contractor or BG issuing bank while capturing the requi-
site field details / format or non-receipt of confirmation BG through SFMS 760 COV message
format, the bidder / contractor shall be responsible for non-acceptance of the SFMS BG.

(x) For any amendment of SFMS BG, message 767 COV through SFMS should be used.
The amended SFMS BG along with the copy of the SFMS 767 COV message shall be sub-
mitted to the MDL.

(xi) The BG issuing bank and the vendor to mention the Tender Number / Purchase Order /
Contract / Work Order reference along with the BG No for making any future queries to MDL.

23. CONFIDENTIALITY, SECRECY AND IPR RIGHTS
(a) IPR Rights - All deliverables, outputs, plans, drawings, specifications, designs, reports, and

other documents and software submitted by the contractor under this Contract shall become and
remain the property of MDL and subiject to laws of copyright and must not be shared with third
parties or reproduced, whether in whole or part, without MDL’s prior written consent. The
contractor shall, not later than upon termination or expiration of this Contract, deliver all such
documents and software to MDL, together with a detailed inventory thereof. The contractor

may retain a copy of such documents and software but shall not use it for any commercial
purpose.

(b) Confidentiality - All documents, drawings, samples, data, associated correspondence or
other information furnished by or on behalf of MDL to the contractor, in connection with the
contract, whether such information has been furnished before, during or following completion or
termination of the contract, are confidential and shall remain the property of MDL and shall not,
without the prior written consent of MDL neither be divulged by the contractor to any third party,
nor be used by him for any purpose other than the design, procurement, or other services and
work required for the performance of this Contract. If advised by MDL, all copies of all such
information in original shall be returned on completion of the contractor's performance and
obligations under this contract.

(c) Secrecy - If the Contract declares the subject matter of this Contract as coming under

the Official Secrets Act, 1923 or if the contract is marked as “Secret”, the contractor shall take all
reasonable steps necessary to ensure that all persons employed in any connection with the
contract, have acknowledged their responsibilities and penalties for violations under the Official
Secrets Act and any regulations framed thereunder.

(d) Obligations of the contractor -

(i) Without MDL’s prior written consent, the contractor shall not use the information mentioned
above except for the sole purpose of performing this contract.
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(i) The contractor shall treat and mark all information as confidential (or Secret — as the case
may) and shall not, without the written consent of MDL, divulge to any person other than the
person(s) employed by the contractor in the performance of the contract. Further, any such
disclosure to any such employed person shall be made in confidence and only so far as
necessary for such performance for this contract.

(iii) Notwithstanding the above, the contractor may furnish to its holding company or its
Subcontractor(s) such documents, data, and other information it receives from MDL to the extent
required for performing the contract. In this event, the contractor shall obtain from such holding
company/ Subcontractor(s) an undertaking of confidentiality (or secrecy — as the case may be)
similar to that imposed on the contractor under the above clauses.

(iv) The obligation of the contractor under sub-clauses above, however, shall not apply to
information that:

(aa) The contractor needs to share with the institution(s) participating in the financing of the
contract;

(ab) now or hereafter is or enters the public domain through no fault of Contractor;

(ac) can be proven to have been possessed by the contractor at the time of disclosure and which
was not previously obtained, directly or indirectly, from MDL; or

(ad) otherwise lawfully becomes available to the contractor from a third party that has no
obligation of confidentiality.

(v) The above provisions shall not in any way modify any undertaking of confidentiality (or
Secrecy — as the case may be) given by the contractor before the date of the contract in respect
of the contract/ the Tender Document or any part thereof.

(vi) The provisions of this clause shall survive completion or termination for whatever reason of
the contract.

24. DEFAULTS, BREACHES & TERMINATION OF CONTRACT
Termination due to Breach, Default, and Insolvency

(a) Defaults and Breach of Contract

In case the contractor undergoes insolvency or receivership; neglects or defaults, or expresses
inability or disinclination to honour his obligations relating to the performance of the contract or
ethical standards or any other obligation that substantively affects MDL'’s rights and benefits
under the contract, it shall be treated as a breach of Contract. Such defaults shall include
inter-alia:

(i) Default in Performance and Obligations

If the contractor fails to deliver any or all of the Goods or fails to perform any other contractual
obligations (including Code of Integrity or obligation to maintain eligibility and Qualifications
based on which contract was awarded) within the period stipulated in the contract or within any
extension thereof granted by MDL.

(i) Insolvency

If the contractor is wound up or ceases to otherwise trade or is unable to pay its debts as and
when they fall due or is otherwise subject to any insolvency procedure.

(iii) If a receiver or similar official is appointed overall or any of the assets of the contractor or a
petition is presented for its winding up or it entered into a composition with its creditors;

(b) Notice for Default

As soon as a breach of contract is noticed, a show-cause ‘Notice of Default’ shall be issued to
the contractor, giving two weeks' notice, reserving the right to invoke contractual remedies. After
such a show-cause notice, all payments to the contractor would be temporarily withheld to
safeguard needed recoveries that may become due on invoking contractual remedies.
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(c) Terminations for Default

(i) Notice for Termination for Default: In the event of unsatisfactory resolution of ‘Notice of
Default’ within two weeks of its issue as per sub clause above, MDL if so decided, shall by
written Notice of Termination for Default sent to the contractor, terminate the contract in whole or
in part, without compensation to the contractor.

(i) Such termination shall not prejudice or affect the rights and remedies, including under sub-
clause below, which have accrued and/ or shall accrue to MDL after that.

(iii) Unless otherwise instructed by MDL, the contractor shall continue to perform the contract to
the extent not terminated. All warranty obligations, if any, shall continue to survive despite the
termination.

(d) Contractual Remedies for Breaches/Defaults or Termination for Default

If there is an unsatisfactory resolution within this period, MDL shall take one; or more of the
following contractual remedies.

(i) Temporary withhold payments due to the contractor till recoveries due to invocation of other
contractual remedies are complete.

(if) Call back any loaned property or advances of payment, if any, with the levy of interest at the
prevailing rate (MIBID - Mumbai Interbank Bid Rate).

(iii) Recover liquidated damages and invoke denial clause for delays.

(iv) Encash and/ or Forfeit performance or other contractual securities.

(v) Prefer claims against insurances, if any.

(vi) Terminate contract for default, fully or partially including its right for Risk and Cost
Procurement as per following sub-clause.

(vii) Risk and Cost Procurement

In addition to termination for default, MDL shall be entitled, and it shall be lawful on his part, to
procure Goods same to those terminated, with such terms and conditions and in such manner as
it deems fit at the “Risk and Cost” of the contractor. Such ‘Risk and Cost Procurement’ must be
initiated (viz. AIP/PR/Tender) within six months from the termination of Contract. The Contractor
shall be liable for any loss which MDL may sustain on that account provided the procurement, or,
if there is an agreement to procure, such agreement is made. The Contractor shall not be
entitled to any gain on such procurement, and the manner and method of such procurement
shall be in the entire discretion of MDL. (Note: deleted being contrary to law). (Note: No
contractor would give security after the termination of the contract)

Note: Regarding the Goods which are not readily available in the market and where procurement
difficulties are experienced, the period for making risk procurement shall be nine months instead
of six months provided above.

(viii) Initiate legal proceedings in a for the recovery of the losses and damages,

not addressable by the above means.

25. PATENT RIGHTS

The Bidder / Supplier / Contractor shall hold harmless and keep the Purchaser indemnified
against all claims arising as a result of infringement of any patent / copy rights on account of
manufacture, sale or use of articles covered by the order.

26. USE OF UNDUE INFLUENCE / CORRUPT PRACTICES

The Bidder / Supplier / Contractor undertakes that he has not used corrupt practices or used
any undue influence which is not admissible as per Indian law to obtain contract/order or in doing
any business with the purchaser.

If found that Bidder / Supplier / Contractor is involved in such wrong practices, then Purchaser is
entitled to cancel the contract/s and all or any other contracts and then to recover from the
Bidder / Supplier / Contractor the amounts of any loss arising from such contracts' cancellation,
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including but not limited to imposition of penal damages, forfeiture of Performance security,
encashment of the Bank Guarantee and refund of the amounts paid by the Purchaser.

27. IMMUNITY OF GOVERNMENT OF INDIA CLAUSE

It is expressly understood and agreed by and between M/s. (Bidder / Supplier / Contractor) and
Mazagon Dock Shipbuilders Limited, Dockyard Road, Mumbai — 400 010 (MDL) is entering into
this Agreement solely on its own behalf and not on the behalf of any person or entity. In
particular, it is expressly understood and agreed that the Government of India is not a party to
this Agreement and has no liabilities, obligations or rights hereunder. It is expressly understood
and agreed that MDL is an independent legal entity with power and authority to enter into
contracts solely in its own behalf under the applicable of Laws of India and general principles of
Contract Law. The (Bidder / Supplier / Contractor) expressly agrees, acknowledges and
understands that MDL is not an agent, representative or delegate of the Government of India. It
is further understood and agreed that the Government of India is not and shall not be liable for
any acts, omissions and commissions, breaches or other wrongs arising out of the contract.
Accordingly, (Bidder / Supplier

/ Contractor) hereby expressly waives, releases and foregoes any and all actions or claims,
including cross claims, impleader claims or counter claims against the Government of India
arising out of this contract and covenants not to sue Government of India in any manner, claim,
cause of action or thing whatsoever arising of or under this Agreement.

28. DUTY OF PERSONNEL OF SUPPLIER/CONTRACTOR

MDL being a Defence Public Sector Undertaking, Bidder / Supplier / Contractor undertakes that
their personnel deployed in connection with the entrusted work will not indulge in any activities
other than the duties assigned to them.

29. JURISDICTION OF COURTS

All contracts shall be deemed to have been wholly made in Mumbai and all claims there under
are payable in Mumbai City and it is the distinct condition of the order that no suit or action for
the purpose of enforcing any claim in respect of the order shall be instituted in any Court other
than that situated in Mumbai City, Maharashtra State, India i.e. courts in Mumbai shall alone
have jurisdiction to decide upon any dispute arising out of or in respect of the contract.

30. AUTHORISATION LETTER: -
Authorisation letter (on company’s letter head) to be submitted by the bidder in the name of the

person authorised to sign the bid document.

31. PURCHASE PREFERENCE: -

e Purchase preference under Public Procurement Policy for Micro and Small Enterprises Order,
2012 and Public Procurement (Preference to Make in India) Order, 2017 is applicable in this
tender. The items are non-divisible and non-separable. Accordingly purchase preference
shall be accorded as per DOE OM No.F.1/4/2021-PPD dated 18.05.2023. for concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017. The minimum local content for
Class | and Class Il local supplier shall be 50 % and 20 % respectively.

e The firm has to submit local content declaration on company’s letter head indicating the % of
local content and location of value addition and to be Self-Certified by Chief Financial Officer or
other legally responsible person nominated in writing by the chief Executive or Senior Member /
Person with Management responsibility of corporation / Partnership / Individual. Weighted
average of local content of all items shall also be indicated in the declaration.
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e The bidder shall give self-certification for local content in the quoted item (goods / works /
services) at the time of tendering. However, at the time of execution of the project, for all
contracts above INR 10 Crore, the contractor / supplier shall submit local content certification
duly certified by cost / chartered accountant in practice. For cases where it is not possible to
provide certification by Cost / Chartered Accountant at the time of execution of project, the
supplier shall be permitted to provide the certificate for local content from Cost / Chartered
Accountant after completion of the contract, within time limit acceptable to the procuring entity
(30 days of completion). In case the contractor / supplier does not meet the stipulated local
content requirement and the category of the supplier changes from Class-I to Class-llI/ Non-
local or from Class-Il to Non-local, a penalty of 10% of the contract value shall be imposed
which shall be withheld from the payment due to the bidder. However, contract once awarded
shall not be terminated on this account.

32. LIMITATION OF LIABILITY: - Limitation of liability for the PO/Contract emanating out of this
tender shall be as follows:

a) Cap on Liability: The total liability of the Vendors/Supplier, whether in contract, tort
(including negligence), or otherwise, shall not exceed 100% of the total contract value.

b) Exclusion of Certain Damages: To the fullest extent permitted by applicable law, neither
party shall be liable to the other for any indirect, incidental, consequential, special,
punitive or exemplary damages, including but not limited to loss of profits, loss of
business opportunity, unused production, loss of product, damage to reputation, arising
out or in connection with this agreement, whether in contract or tort (including
negligence), strict liability, or otherwise.

c) Exclusions from Cap on Liability: The cap on liability shall not apply to:

i. Liability arising from wilful misconduct, gross negligence, or fraud by the
Vendor/Supplier.
ii. Breach of confidentiality obligations or infringement of intellectual property rights.
iii. Indemnity obligations for third-party claims.
iv. Non-compliance with applicable laws, regulations, or statutory obligations.
v. Liguidated Damages expressly agreed upon by the parties.
vi. Breach of obligations of Integrity Pact (IP).
vii. Any other liability that cannot be limited or excluded under Applicable Law.

d) Mutuality: The liability cap shall apply mutually to both parties unless otherwise agreed in
writing.

33. LABOUR LAW COMPLIANCE/ STATUTORY COMPLIANCES BY THE
SUBCONTRACTORS / VENDORS WHILE DEPLOYING CONTRACT EMPLOYEES IN MDL
AND ITS UNITS: The Contractor shall comply with all applicable labour laws, statutory
regulations, and notifications issued by the Central/State Government from time to time while
deploying their employees in MDL and Its Units. The details of labour laws for compliance are
detailed in Annexure-5.

The following statutory Provisions need to be complied and as a proof of compliance,
relevant documents are to be attached along with the invoices:
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(i)

(ii)

Payment of Wages: The Contractor shall ensure payment of wages, allowances, and
other statutory benefits to all deployed personnel at rates not less than the applicable
minimum and within the prescribed timelines.

Documents to be submitted:

. Monthly Muster Roll/Attendance Register
. Wage Register
. Wage Slips

. Bank Statement/NEFT Transaction Details evidencing credit of wages to
employees' accounts

Provident Fund (PF) Compliance: The Contractor shall deposit PF contributions in
accordance with the provisions of the Employees' Provident Funds and Miscellaneous
Provisions Act and rules made thereunder.

Documents to be submitted:

e PF Challan/Payment Confirmation Receipt

¢ Electronic Challan-cum-Return (ECR) Copy

(iii) Employee State Insurance (ESIC) Compliance: The Contractor shall ensure timely

(iv)

(v)

deposit of ESIC contributions for all eligible employees under the Employees' State
Insurance Act.
Documents to be submitted:

» ESIC Payment Confirmation Receipt/Challan
» ESIC ECR/Contribution Details

Employee Compensation Insurance: For personnel not covered under ESIC, the
Contractor shall maintain a valid Employee Compensation Insurance Policy covering all
deployed personnel.

Documents to be submitted:

+ Valid Employee Compensation/Workmen Compensation Insurance Policy
clearly indicating the Purchaser's/MDL's name and work site address as the in-
sured location.

Professional Tax Compliance: The Contractor shall deduct and deposit Professional
Tax, wherever applicable, in accordance with the relevant State Government regulations.

Documents to be submitted:

* Wage Register/Payroll Records indicating deduction of Professional Tax

« Proof of deposit of Professional Tax, if applicable
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(vi)

Labour Welfare Fund (LWF) Compliance: The Contractor shall comply with applicable
Labour Welfare Fund provisions and deposit contributions within the prescribed timelines.

Documents to be submitted:

e Labour Welfare Fund (LWF) Contribution Payment Receipt/Challan

General Instruction / Conditions for Labour Law compliances are as under:

. All documents submitted shall be self-certified by the Contractor.

MDL reserves the right to verify the authenticity of the submitted documents and seek
additional records whenever required.

Non-submission, delayed submission, or submission of incomplete/incorrect documents
shall constitute a breach of contract and may result in withholding of invoice certifica-
tion/payment or any other contractual action deemed appropriate by MDL

Any amendments to labour laws, statutory provisions, or implementation of new Labour
Codes during the currency of the contract shall be binding on the Contractor, and com-
pliance thereof shall be ensured without any additional liability on MDL.

The Contractor shall be solely responsible for compliance with all labour laws and
statutory obligations relating to personnel deployed under the contract.
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Checklist
(To be submitted along with technical bid)
Sr. | Tender Clause Remark
No.
1 Confirmation of manufacturer of the Submitted / Not Submitted
offered Product / Service provider of
offered services
(Only for MSE vendor seeking EMD
Exemption)
2 Conflict of interest Submitted / Not Submitted
3 EMD Submitted / Exempted (Annexure-3) on
company letterhead
4 Declaration of local Contents as per Public| Submitted / Not Submitted
Procurement (Preference to Make in India)
Order, 2017
5 Non-Disclosure Agreement (NDA) (Format| Submitted / Not Submitted
at Annexure 4)
6 Extract of official secrets act (Format at Submitted / Not Submitted
Annexure 6)
7 Vendor Registration documents Submitted / Not Submitted
a) GST
b) PAN
c) Cancelled cheque
d) Copy of EFT Mandate duly certified
by Bank
e) Bidders Shop and establishment
registration certificate /registration
certificate from registrar of firms /
certificate of incorporation from
Registrar of Companies or any
other valid document that confirms
the firm’s status.
fy MSE Udyam registration certificate
(in case bidder seeking EMD
exemption and MSE Purchase
Preference)
8 Details of contact person of the bidder: - Submitted / Not Submitted
Name:
Designation:
M.No.
Email:

*All documents submitted to be above sequence. Avoid sending documents other
than asked.

Page 15 of 29




MAZAGON DOCK SHIPBUILDERS LIMITED, MUMBAI

BUYERS ADDED ATC FOR GEM BID NO. GEM/2026/B/7925764 FOR ANNUAL MAINTE-
NANCE CONTRACT (AMC) FOR DATA LOSS/LEAKAGE PREVENTION (DLP) SOLUTION FOR

3 YEARS.
Annexures:
Confirmation of manufacturer of the offered product /
Annexure-1 Service provider of offered services
(To be submitted by MSE bidders)
Annexure -2 Conflict of interest
Annexure-3 Format for EMD BG
Annexure-4 Non-disclosure agreement (NDA) format
Annexure-5 Format of Performance Bank Guarantee
Annexure-6 Extract of official secrets act
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Annexure-1

CONFIRMATION OF BEING MANUFACTURER OF OFFERED PRODUCT /
SERVICE PROVIDER OF OFFERED SERVICE

(Compliance to Serial no. xiii (m) (i) of Para 4 of General terms and Conditions on GeM)

(To be submitted by MSE bidders)

1T 1=
MANUFACTURER OF
SR OFFERED PRODUCT/
NO ITEM TITLE ITEM DESCRIPTION SERVICE PROVIDER OF
) OFFERED SERVICE
(YES/NO)
1
2
Note:

1. As per Serial no. xiii (m) (i) of Para 4 of General Terms and Conditions on GeM, EMD
exemption is applicable for those offered items of which the MSE bidder is a
manufacturer. For the remaining products/items, MSE bidder shall not be eligible for
exemption of EMD.

2. Above confirmation shall be duly filled (Yes or No) for each item by the bidder and it

shall be uploaded along with the Part 1 bid.

Signature & Stamp of the Authorized Person of bidder
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Annexure-2

Undertaking From The Bidder Regarding Conflict Of Interest
(Duly Signed On firms letterhead)

We do not have any conflict of interest with other bidders. We agree for the following
compliance;

1. The bidder found to have a conflict of interest shall be disqualified.

2. A bidder may be considered to have a conflict of interest with one or more parties in this
bidding process, if:

a. If its personnel have a close personal, financial, or business relationship
with any personnel of the procuring entity who are directly or indirectly
related to the procurement or execution process of the contract, which
can affect the decision of the procuring entity directly or indirectly;

b. The bidder (or his allied firm) provided services for the need assessment/
procurement planning of the Tender process in which it is participating;

c. A Principal can authorize only one agent, and an agent should not
represent or quote on behalf of more than one Principal. However, this
shall not debar more than one Authorized distributor (with/ or without the
OEM) from quoting equipment manufactured by an Original Equipment
Manufacturer (OEM) in procurements under a Proprietary Article
Certificate or

d. A bidder participates in more than one bid in this tender process.
Participation in any capacity by a Bidder (including the participation of a
Bidder as a partner/ JV member or sub-contractor in another bid or vice-
versa) in more than one bid shall result in the disqualification of all bids in
which he is a party. However, this does not limit the participation of an
entity as a sub-contractor in more than one bid if he is not bidding
independently in his own name or as a member of a JV.
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Annexure-3

PROFORMA BANK GUARANTEE FOR BID BOND / EMD
(On Non-Judicial stamp paper of value Rs. 500/-.)

IN CONSIDERATION OF MAZAGON DOCK SHIPBUILDERS LIMTED, a company
incorporated under the Companies Act 1956 and having its registered office at Dockyard
Road, Mumbai 400010 (hereinafter referred to as the “the Company” which expression shall,
unless it be repugnant or contrary to the subject or context thereof, be deemed to mean and
include its successors and assigns) having agreed to accept the Earnest Money Deposit
(EMD) of Rg-=----=-=n=nsmmmememmmemece e (Rupees--------=-====nmnemeomenunn- only) in the form of Bank
Guarantee from Messers .........ccccoceiuieeenne a partnership firm/sole proprietor business/a
company registered under the Companies Act, 1956 having its office at
............................... (hereinafter called " the tenderer" which expression shall, unless it be
repugnant or contrary to the subject or context thereof, be deemed to mean and include its
successors and assigns) for participating in the Tender
1 TP dated.............. (hereinafter called "the tender" which expression shall
include any amendments/alterations to "the tender" issued by "the Company") for the supply,
delivery at site, installation and commissioning of certain equipment, item/services/civil works
IC., WE, oo e Bank having office at ........ccooveveiiiin
(hereinafter referred to as “the Bank” which expression shall includes its successors and
assigns) hereby agree to pay to the Company without any demur on first demand an amount
not exceeding Rs................... (Rupees......ccooeeeeiiiiiiinnnnns only) against any loss or damage,
costs, charges and expenses caused to or suffered by the Company by reason of non-
performance and non-fulfilment or for any breach on the part of the tenderer of any of the
terms and conditions of the said tender.

2.We, oo Bank further agree that the Company shall be sole judge whether
the said tenderer has failed to perform or fulfil the said tender in terms thereof or
committed breach of any terms and conditions of the tender the extent of loss, damage,
cost, charges and expenses suffered or incurred or would be suffered or incurred by the
Company on account thereof and we waive in the favour of the Company all the rights and
defences to which we as guarantors may be entitled to.

3. We, Bank further agree that the amount demanded by the Company
as such shall be final and binding on the Bank as to the Bank 's liability to pay and the
amount demanded and the Bank undertake to pay the Company the amount so
demanded on first demand and without any demur notwithstanding any dispute raised by
the tenderer or any suit or other legal proceedings including arbitration pending before any
court, tribunal or arbitrator relating thereto, our liability under this guarantee being
absolute and unconditional.
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4.

WeE, i Bank further agree with the Company that the Company shall
have the fullest liberty without our consent and without affecting in any manner our
obligations hereunder to vary any of the terms and conditions of the said tender/or to
extend time of performance by the tenderer from time to time or to postpone for any time
to time any of the powers exercisable by the Company against the tenderer and to forbear

to enforce any of the terms and conditions relating to the tender and we shall not be
relieved from our liability by reason of any such variation or extension being granted to the
tenderer or for any forbearance, act or omission on the part of the Company or any
indulgence by the Company to the tenderer or by any such matter or things whatsoever
which under the law relating to sureties would have the effect of relieving us

CWe,s Bank further undertake not to revoke this guarantee during

its currency except with the previous consent of the Company in writing.

CWE, Bank also agree that the Bank’s liability under this

guarantee shall not be affected by any change in the constitution of the tenderer or
dissolution or winding up of the business of the tenderer.

. Notwithstanding anything contained herein above:

Our liability under this guarantee shall not exceed Rs..........

. This Bank Guarantee shall be valid upto and including ....... ; and
iii. We are liable to pay the guarantee amount or any part thereof under this Bank

Guarantee only and only if you serve upon us a written claim or demand on or before
......... (validity + ---weeks from the date of expiry of this guarantee).

. This Guarantee shall be governed by Indian laws and the Courts at Mumbai, India shall

have the exclusive jurisdiction.

(by its constituted attorney
or the person authorized to sign)

(Signature of a person authorized

to sign on behalf of "the Bank")
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Annexure-4

NON-DISCLOSURE AGREEMENT (NDA)

This NON DISCLOSURE Agreement made at Mumbai, India on this day of
between Mazagon Dock Shipbuilders Limited a company registered under the Companies Act, 1956
and having its registered office at Dockyard Road, Mumbai-400 010 (hereinafter referred to as

“MDL”) and a company registered under the Companies Act,
1956 and having its registered office at (hereinafter referred to as
“ ). MDL and shall hereinafter be collectively referred to as “the Parties” and

individually as “a Party”.
WHEREAS

b) MDL has floated a tender and is required to provide certain information to (name of the bid-
der) to prepare his bid and/or

B. The Parties intend that the aforesaid information be kept confidential as between the Parties. The
Parties undertake and declare that they shall not divulge, publish or reproduce the same before any
party or person except in accordance with the terms of this Agreement.

NOW THEREFORE the Parties agree as follows:

b) As used in this Agreement (hereinafter referred to as the “Agreement”) the term “Confidential
Information” shall mean any technical, confidential, proprietary or trade secret information or
data disclosed by the Disclosing Party in connection with the

to the Receiving Party including without limitation any

written or printed documents, specifications for the vessel, plans, general arrangement plans,
production schedules, drawings, samples, models, information regarding business opera-
tions, financial information, marketing strategies, either in writing or orally or any means of
disclosing such Confidential Information that the Disclosing Party may elect to use prior to
the execution or during the validity of this Agreement. The Receiving Party agrees that all

Confidential Information shall be treated as absolute confidential and the Receiving Party

shall not disclose to any person such information otherwise than in terms of this Agreement.

The Receiving Party will impose a similar duty of confidentiality on any person to whom the

Receiving Party is permitted to transfer such information in accordance with the terms here-

of.

For the purposes of this Agreement, the term “Receiving Party” shall mean and include its officers,
employees, directors, agents, contractors, representatives, affiliated companies, successors and
assigns.

2. Nothing in this Agreement may be construed as compelling the Disclosing Party to disclose any
Confidential Information to the Receiving Party or to enter into any contractual relationships with the
Receiving Party.

3. Any information or data in whatever form disclosed by the Disclosing Party to the Receiving Party
and which (i) is clearly identified as Confidential Information by an appropriate and conspicuous
marking or (ii) has been identified as Confidential Information at the time of disclosure shall be
subject to the relevant terms and conditions of this Agreement. The Disclosing Party’s decision
whether any information disclosed by it under this Agreement is confidential or not shall be final and
binding on the Receiving Party.
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4. The Receiving Party hereby covenants that the Confidential Information received from the
Disclosing Party shall:

(a) Be safely kept by the Receiving Party; the Receiving Party shall protect the Confidential
Information with the same degree of care as the Receiving Party uses with its own confidential
information in order to prevent its disclosure, copy and / or its use (but in no event less than
reasonable care) for purposes other than the Proposal.

(b) Be only disclosed to, and used by, those employees or directors who have a need to know.

I Not be disclosed to a third party except those with a need to know provided they receive such
information subject to the same restrictions as are contained in this Agreement.

(d) Be used by the Receiving Party directly or indirectly, solely for the purpose of considering,
evaluating and effecting the tender/bid/contract.

5. The Receiving Party shall promptly upon requests by the Disclosing Party at any time return all
copies of the Confidential Information communicated to it hereunder together with all copies and
extracts made thereof and shall not retain any copies of the same, in any form whatsoever.

6. The Receiving Party shall have no obligations or restrictions with respect to:
(a) Information publicly known through no wrongful act of the Receiving Party.

(b) Information rightfully disclosed by a third party without breach of this Agreement by the Receiving
Party and which can be communicated without restriction.

I Information which was already known or which was independently developed by the Receiving
Party (provided that the Receiving Party can demonstrate the same).

(d) Information, the disclosure of which the Disclosing Party authorizes in writing.

7. Nothing in this Agreement shall be construed as granting to the Receiving Party any patent,
copyright or design license, or rights of use under similar intellectual property rights in respect of the
Confidential Information.

8. The Receiving Party shall not without prior written consent of the Disclosing Party:
(a) Disclose to any person, directly or indirectly:

i) The fact that the Confidential Information has been made available to the Receiving Party by the
Disclosing Party or that the Receiving Party has inspected any portion of the Confidential
Information; or

ii) The fact that any discussion or negotiation is taking place concerning the Proposal; or

iii) Any of the terms, conditions or other facts with respect to the Proposal, including the status
thereof; or

(b) Make any private or public announcement or statement concerning or relating to the Proposal.
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9. The Disclosing Party represents and warrants that save as otherwise notified in writing to the
Receiving Party:

a) Disclosure of information by it to the Receiving Party does not infringe the rights of any third party
nor is it under any restriction with regard to the disclosure of any information, and that where
applicable, it has obtained all licenses and consents necessary to enable the lawful disclosure of
information by it to the Recipient; and

b) It is not aware of any restriction on the use of such information by the Receiving Party, save as
provided in this Agreement.

c) To the effect that the foregoing representations and warranties shall be deemed to be given at the
date of this Agreement and after that date upon and in respect of each disclosure.

The Disclosing Party makes no warranty or representation whatsoever as to the accuracy,
completeness, suitability or adequacy of any information or as to the results obtained from it and
assumes no responsibility in respect of the use of the information by the Receiving Party.

10. The Receiving Party shall indemnify and hold harmless the Disclosing Party from and against
any action, claim or proceeding and any loss, damage, costs, expenses or liabilities arising out of
any such action, claim or proceeding, brought by any third party pursuant to any unauthorized
disclosure or use of any information by the Receiving Party, or by any person for whom the
Receiving Party is responsible under this Agreement, or pursuant to any breach of any undertaking,
warranty or representation contained in this Agreement.

11. For the purposes of this Agreement ‘Classified Information’ shall mean information, documents
and material of any kind which the respective Government i.e. Indian Government has given or
caused to be given a security classification irrespective of whether the same is transmitted orally,
electronically, in writing or by hand. Notwithstanding any other provision of this Agreement:

a) Each Party hereto undertakes to follow security procedures prescribed for military purposes with
respect to disclosure, receipt, production, use and handling of Classified Information.

b) Any Classified Information, disclosed by one Party hereto shall be, whatever the method of
disclosure be, identified by the Disclosing Party as Classified Information at the time of disclosure.

¢) The provisions of this Clause are to remain in full force and effect notwithstanding any termination
by expiration or otherwise of this Agreement.

12. In the event the Receiving Party is required to disclose Confidential Information under any
provision of law or upon an action, subpoena or order of a court of competent jurisdiction or of any
requirement of legal process regulation or governmental order, decree, regulation or rule, the
Receiving Party will immediately notify the Disclosing Party of its having received a request to so
disclose (along with the terms and circumstances thereof), unless otherwise prohibited by law and
consult with the Disclosing Party on action or steps to be taken in response to such request.

13. This Agreement represents the entirety of the agreement of the Parties relating to the disclosure
of the Confidential Information and shall not be waived, amended or assigned by the Receiving
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Party except by prior written consent of the Disclosing Party. No failure or delay by any party in
exercising any right, power or privilege hereunder shall operate as a waiver thereof nor shall any
single or partial exercise of any right, power or privilege. The rights and remedies herein provided
shall be cumulative and not exclusive of any rights or remedies provided by law.

14. This Agreement shall be valid for a period of TWO (02) years from the date of its execution
between the parties. Notwithstanding the aforesaid, the obligations of Parties in connection with
confidentiality under this Agreement shall survive in perpetuity.

15. The foregoing constitutes the entire Agreement between the Parties with respect to the subject
matter hereof and supersedes and cancels any prior representation, understanding and commitment
(whether oral and written) made between the Parties with respect to or in connection with any of the
matter of things to which this Agreement applies.

16. This Agreement shall be governed by and shall be interpreted in accordance with the laws of
India.

17. Any dispute arising in connection with or out of the validity, performance or the interpretation of
this Agreement shall be finally settled by the competent jurisdiction in Mumbai.

18.The Receiving Party acknowledges that any breach of the terms and conditions of this
Agreement may cause the Disclosing Party irreparable damage for which recovery of money
damages would be inadequate. Therefore, the Receiving Party agrees that the Disclosing Party
shall be entitled, in addition to any other remedies available to it, to seek injunctive relief and/or
other equitable relief to prevent or restrain any breach by the Receiving Party or its
employees/officials, or otherwise to protect its rights, under this Agreement.

19. Unless otherwise provided herein, all notices or other communications under or in connection
with this Agreement shall be given in writing and may be sent by personal delivery or post or courier
or facsimile at the address as specified herein below:

To MDL
Address:

Phone No.:
Fax:

E-mail:

To
Address:

Phone No.:

Fax No.:
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E-mail:

Any such notice or other communication will be deemed to be effective if sent by personal
delivery, when delivered, if sent by post, 4 (four) days after being deposited in the post and if sent by
courier, one day after being deposited with the courier, and if sent by facsimile, when sent (on
receipt of a confirmation to the correct facsimile number).

IN WITNESS WHEREOF, this Agreement is executed by authorized representatives of both the
Parties in two (2) originals.

Signed by the within named Signed by the within named
MDL
In presence of In presence of

Note: The above Agreement is to be drawn up by the contractor on non-judicial stamped paper of
value Rs.100/-, if it executed in Maharashtra. However, for other places stamp duty is to be levied as
per Stamp Act of respective States.
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Annexure-5

PROFORMA BANK GUARANTEE FOR PERFORMANCE SECURITY
(ILLUSTRATIVE FORMAT)
(On Non-Judicial stamp paper of value Rs. 500/-)

IN CONSIDERATION OF MAZAGON DOCK SHIPBUILDERS LIMTED, a company
incorporated under the Companies Act 1956 and having its registered office at Dockyard
Road, Mumbai 400010 (hereinafter referred to as the “the Purchaser” which expression
shall, unless it be repugnant or contrary to the subject or context thereof, be deemed to
mean and include its successors and assigns) having placed an order on Messers
............................ a partnership firm/sole proprietor business/a company registered under
the Companies Act, 1956 having its office at .........cccccviiiirre (hereinafter called " the
Contractor/ Supplier" which expression shall, unless it be repugnant or contrary to the
subject or context thereof, be deemed to mean and include its successors and assigns) vide
order NO.......ocevviviieinee. dated.............. (hereinafter called "the order" which expression shall
include any amendments/alterations to "the order" issued by "the Purchaser") for the supply ,
delivery at site, installation and commissioning of certain equipment, item/services/civil works
etc. as stated in the said Order and the Purchaser having agreed with the
Contractor/Supplier to accept a Bank Guarantee in lieu of Performance Security payable
under the said order for the fulfilment and performance of the said order, We,
.................................................... Bank having office at ..
(hereinafter referred to as "the Bank" which expression shall includes its successors and
assigns) hereby agree to pay to the Purchaser without any demur on first demand an
amount not exceeding Rs........... (Rupees......ccooumvmeeeienennnnnns only) being 5% (10% in case of
Capital Procurement) of the order value against any loss or damage, costs, charges and
expenses caused to or suffered by the Purchaser by reason of non performance and non-
fulfillment or for any breach on the part of the Contractor / Supplier of any of the terms and
conditions of the said order.

2. We, o, Bank further agree that the Purchaser shall be sole judge whether
the said Contractor/Supplier has failed to perform or fulfil the said order in terms thereof or
committed breach of any terms and conditions of the order and the extent of loss, damage,
cost, charges and expenses suffered or incurred or would be suffered or incurred by the
Purchaser on account thereof and we waive in the favour of the Purchaser all the rights and
defences to which we as guarantors may be entitled to.

B.We, oo Bank further agree that the amount demanded by the Purchaser
as such shall be final and binding on the Bank as to the Bank 's liability to pay and the
amount demanded and the Bank undertake to pay the Purchaser the amount so demanded
on first demand and without any demur notwithstanding any dispute raised by the
Contractor/Supplier or any suit or other legal proceedings including arbitration pending
before any court, tribunal or arbitrator relating thereto, our liability under this guarantee being
absolute and unconditional.
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A, We, oo, Bank further agree with the Purchaser that the Purchaser shall
have the fullest liberty without our consent and without affecting in any manner our
obligations hereunder to vary any of the terms and conditions of the said order/or to extend
time of performance by the Supplier from time to time or to postpone for any time to time any
of the powers exercisable by the Purchaser against the Contractor/ Supplier and to forbear
to enforce any of the terms and conditions relating to the order and we shall not be relieved
from our liability by reason of any such variation or extension being granted to the
Contractor/ Supplier or for any forbearance, act or omission on the part of the Purchaser or
any indulgence by the Purchaser to the Contractor/Supplier or by any such matter or things
whatsoever which under the law relating to sureties would have the effect of relieving us.

5. We, e Bank further undertake not to revoke this guarantee during
its currency except with the previous consent of the Purchaser in writing.
6. WE, i, Bank also agree that the Bank’s liability under this

guarantee shall not be affected by any change in the constitution of the Contractor / Supplier
or dissolution or winding up of the business of the contractor/ supplier.

7. Notwithstanding anything contained herein above:

i) Our liability under this guarantee shall not exceed Rs..........

ii) This Bank Guarantee shall be valid upto and including ....... ; and
iif) We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee
only and only if you serve upon us a written claim or demand on or before ............. (validity

+ 4 weeks from the date of expiry of this guarantee).
8. This Guarantee shall be governed by Indian laws and the Courts at Mumbai, India shall
have the exclusive jurisdiction.

(by its constituted attorney)
(Signature of a person authorised
to sign on behalf of "the Bank")
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Annexure-6

EXTRACT OF PROVISIONS OF THE OFFICIAL SECRETS ACT, 1923

(ILLUSTRATIVE FORMAT)

SECTION 2(B) ; “PROHIBITED PLACE”

It is defined as the place of any work of Defence Dockyard and other so belonging or occupied
and used for the purpose of building, repairing, making or storing any ammunitions of war.

For the purpose of the above definition, sketch includes any photograph or other mode of
representing any place or thing.

SECTION 3 : “PENALTIES FOR SPYING”

If any per unlawfully -

a) approaches, inspects, passes over or is in the vicinity of any clear place; or
b) make any sketches intended to be directly or indirectly useful to an enemy; or
c) obtains, collects, records or communicates to any other person any secret official code
shall be liable for imprisonment of 14 years in case of Defence Installation.
SECTION 4 : “COMMUNICATION WITH FOREIGN AGENTS”

If Any person has been in communication with or attempted to communicate with foreign agents
regarding the vital information of any “PROHIBITED PLACE” would be guilty of violating the
provisions of this Act.
SECTION 5 : “WRONGFUL COMMUNICATION OF INFORMATION”

If any person having in his possession or control any official document;

a) Willfully communicates to any person, other than a person, who is authorised to

communicate it.

b) Used the information in his possession for the benefit of any foreign power.

c) Retain in his possession when he has no power to retain it

d) Fails to take reasonable care of it.

Shall be guilty of an offence under this Act.
SECTION 6 : “UNAUTHORISED USE OF UNIFORMS”
If any person for the purpose of gaining admission or of assisting any other person to gain
admission to a “PROHIBITED PLACE” wears uniforms without lawful authority shall be guilty of
offence under this Section.
SECTION 7 : “INTERFERING WITH OFFICERS OF POLICE”
No person in the vicinity of any “PROHIBITED PLACE” shall abstract any Police Officer engaged
on guard, sentry or similar duty. If any person move in the provisions of this section, shall be
punishable with imprisonment, which may extend up to 3 years.
SECTION 8 : “DUTY OF GIVING INFORMATION”
It shall be duty of every person to give on demand to a superintendent of Police or any other
Police Officer not below the rank of Inspector, any information in his power relating to an offence
under this Act.
If any person fails to give such information, shall be punishable with imprisonment to 3 years or
fine or with both.
SECTION 9 : “INCITEMENT”
Any person who attempts to commit or debate the commission of an offence under this Act shall
be punishable with the same punishment and be liable to be proceeded against in the same
manner as if he had committed such offence.
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SECTION 10 : “PENALTY FOR HARBOURING SPIES”

If any person whom he knows or has reasonable grounds for supposing to be person who is
about to commit or who has committed offence under this Act shall be guilty of offence under this
Section.

SECTION 11 : “SEARCH WARRANTS”

If a presidency Magistrate, Magistrate First Class or Sub-Divisional magistrate is satisfied with the
information that there is reasonable ground for suspecting that an offence under this Act has
been or is about to be committed, he may grant search warrant to any Police Officer to enter at
any time any premises to force to search premises or the places.

khkkkkkkkkkk
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