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95 "=ar/Bid Number: GEM/2025/B/6909504
Refih /Dated: 21-11-2025

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

05-12-2025 15:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

05-12-2025 15:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

120 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Defence

QT @ AF/Department Name

Department Of Defence Production

WIS F AFT/Organisation Name

Mazagon Dock Shipbuilders Limited

ATl @ AH/Office Name

kekokskokokokkkkk

a&q Avll /Item Category

Custom Bid for Services - BRC for hiring of 03 ton fork lift
services on daily or shift basis for P17A ships at Hindustan
Shipyard limited HSL and Naval Dockyard Vizag as per
scope of work , Custom Bid for Services - BRC for hiring of
05 ton fork lift services on daily or shift basis for P17A ships
at Hindustan Shipyard limited HSL and Naval Dockyard
Vizag as per scope of work

g Avfi/Similar Category

e Support Services
e Support Services

34y 3G /Contract Period

2 Year(s)

e & gaad aa ari¥e 3R (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

6 Lakh (s)

38 /8A Jar & fov nfla fera 3gea &

ai¥/Years of Past Experience Required for
same/similar service

7 Year (s)

3l e & Qar3it H WS 3mavasd 3gHa ¢/Past

Experience of Similar Services required

Yes

& forw 3rgera & auf 3R e3aR & ge uga
#I a5 ¥/ MSE Exemption for Years of
Experience and Turnover

No

EIE3T & T 3ga & auf AR eI3R @ e vara
#r a5 ¥ /Startup Exemption for Years of
Experience and Turnover

No
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95 faarui/Bid Details

fhar & F9T U gFAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

= 3y ARl g 3udls B e gEds B
fAfaer & smer A arer @ ARt @ fwrer
e €7 HEH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

5 o & g den Tad: J8 d9a9 & fou
3Mea™e @8 & &A1l / Minimum number of

buyer

2
bids required to disable automatic bid
extension
feat fr d=m, e v O aoma fr gaa-der
&S Swall / Number of days for which Bid |7
would be auto-extended
3iter v 31RAwaA fhael R frar swar ®1 /7 1
Number of Auto Extension count
s @ R Aot afthr fa/Bid to RA enabled | No
Pl & AT suasy ISSA/ITC available to Yes

s @ yaR/Type of Bid

Two Packet Bid

AN HDPA & SR dPhehhl TTETRT o]

31gAd ¥HT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgAad 95 AT /Estimated Bid Value 3750000

AP ugid/Evaluation Method

Total value wise evaluation

A it arelr fai SFArdST Sh3IU AR & /

Financial Document Indicating Price
Breakup Required

Yes

S fAeRU/EMD Detail

TsarssiY dw/Advisory Bank

State Bank of India

SuHdr TRYEMD Amount

75000

s faawuTr /ePBG Detail

TsargsI da/Advisory Bank

State Bank of India
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Sl ufdera (%)/ePBG Percentage(%) 5.00

SUiES &Y 3y iy (aE) /Duration of ePBG
required (Months).

26

(a). 1 HT ordlf & AT STHAST T & STged It BT FafAd Hearl & fow g & Ty 39 AT gt UFdd L & TS
HEI F HAIT Fae e & o ar aur Aarait & T Jar yerar STEd A ge d urT §| cAmRA A sm A Fgm @
TEI T@M I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uarE) AR TuTea ST TR, ST Te I et &, et & uay # gl arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :

Chief Manager

Mumbai, Department of Defence Production, Mazagon Dock Shipbuilders Limited, Ministry of Defence
(Deepak Bafila)

drel ST oy & foRar Ir/Bid splitting not applied.

TANS3INS 3Hqurei-i/MIl Compliance

TH3MS3MS Hgarei=d/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THid # AUels fhu S i 3mavasar /Excel Upload Required :
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BOQ - 1763702678.xlsx
31faRe daar /3mavasd 3er/Additional Qualification/Data Required

Scope of Work:1763702721.pdf
Payment Terms:1763702758.pdf
GEM Availability Report ( GAR):1763702764.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1763702771.pdf

Custom Bid For Services - BRC For Hiring Of 03 Ton Fork Lift Services On Daily Or Shift
Basis For P17A Ships At Hindustan Shipyard Limited HSL And Naval Dockyard Vizag As
Per Scope Of Work (1)

daeidr fARRPAr /Technical Specifications

o1/ Specification e/ Values
PR / Core
Description /Nomenclature of Service BRC for hiring of 03 ton fork lift services on daily or shift basis for
Proposed for procurement using custom || P17A ships at Hindustan Shipyard limited HSL and Naval Dockyard
bid functionality Vizag as per scope of work

Regulatory/ Statutory Compliance of
. YES
Service

Compliance of Service to SOW, STC,

SLA etc YES

us3iiad /Addon(s)

o gR1 fAUiRa =gaaar AEa/Minimum Floor Price defined by Buyer

e g fAuiia =gaad@ dgEa/Minimum Floor Price No
defined by Buyer

Y Y HISCIESRN) aur Rad yHT (IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SeEd W $eqe &Y Hfee /ITC on GST Siegd 3uat T $Hf3C /ITC on GST Cess

100% [ NA

3faf AR st /Additional Specification Documents

WAN/RAfEr 3P /Consignees/Reporting Officer and Quantity
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Ty Hr A
/ The
quantity of
FE /SN R/ Raféar procurement AR MaThar
. ; ) 3fRAFH /Consignee qdr/Address "1" indicates /Additional

. . i’ Project Requirement
Reporting/Officer based or
Lumpsum
based hiring.

| 1 H skoksokok kKoK ” Bxprk M umbai || 1 H N/A

Custom Bid For Services - BRC For Hiring Of 05 Ton Fork Lift Services On Daily Or Shift
Basis For P17A Ships At Hindustan Shipyard Limited HSL And Naval Dockyard Vizag As

Per Scope Of Work (1)

doeidhr ARRAT /Technical Specifications

o1/ Specification A/ Values

®R / Core

Description /Nomenclature of Service BRC for hiring of 05 ton fork lift services on daily or shift basis for
Proposed for procurement using custom || P17A ships at Hindustan Shipyard limited HSL and Naval Dockyard
bid functionality Vizag as per scope of work

Regulatory/ Statutory Compliance of
. YES
Service

Compliance of Service to SOW, STC, YES
SLA etc

ws3ii /Addon(s)

whal g1 FA4UiRa =ggTad Fga/Minimum Floor Price defined by Buyer

sl g1 fAUiRa =ga@ad aEa/Minimum Floor Price No
defined by Buyer

$qe Y HiScEIEAH) aur REd wR (3RHATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SEEE W $ege &Y s /ITC on GST SeEd 3uat T Hf3C /ITC on GST Cess

100% [ NA

31fafR AR cxardst /Additional Specification Documents

W /RAfésr 3P /Consignees/Reporting Officer and Quantity




FareEt &t A
/ The
quantity of

R/ Raiféar procurement AR MaThar
31 /Consignee gdi/Address "1" indicates /Additional
. . Project Requirement
Reporting/Officer based or
Lumpsum
based hiring.

%.4./S.N

kokokokokkok kKKK

sk M umbai “ 1 H N/A ‘

¥ar g s o Rz & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

6. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sdhawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @@=y fa@ar 3R rd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in Irar=g @=eT 31X rd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH T AT odl F WS 26 F FEH H AT S AU HH WA WM A ared 4 d T & @lic W ufddy & d@aw A
XA & Y HfH e TS R aret ST W his off = 3@ Rfdg & oz &3 & fow Jof o7 gon 59 ag /g < aren
FaTH WIAHE & UrH Usiipd @IS F M7 ofd AT A P sqH AUl BT alon 3R PS5 Y ared gwon e S
T FHH AU F DA W IFaY Bl debiel FHATH P 3R Plefed & AR M T PIefelt Pyars @ AU FIM i terms
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garc/Thank You---

8/8



