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(;<+>3?�37+,<D7�;,);(+)(*��8(+��(B2+3=()3-��0}-�p~bkhouvps�̂~�K̂ û X̂ ~r��rs�Xorsbsv̂ Kg��7(��,)3+2;3,+�872::�2:8,�2C>*(�2::�8323<3,+?�+(|<>+(=()38G��@@>;>2:�
(;+(38��;3�0}5x-��5/-�oPdQRLNQTOPd�QO�QeZ�fTYYZRdg�



�����������	�
���������
����������������������� �!"#$��%��&'���()*(+��,-�./////0./1�*23(*�0.-/4-5/54�5/-0��66�78**(+9�2+(�+(:;(93(*�3,�<(3�3=(8+�3(>=)8>26�:;(+8(9?�8@�2)A?�>62+8@8(*�8)�2*B2)>(�CD�*2A9�8)�2*B2)>(�3,�3()*(+�>6,98)<�*23(E�7(@,+(�78**8)<�3,�2B,8*�6293�F8);3(�*(62A-�G,+�2)A�3(>=)8>26�>62+8@8>238,)?�78**(+9�2+(�+(:;(93(*�3,�>,)32>3��9-�
;7=29=8)8�	2)H2+?��(I;3A��2)2<(+�C��
JK
E?�2)*��(6-�),-�1L14LLM1/D?��F286�8*N�9O2)H2+PF2Q*,>O->,F�����+-�
23A2F�	9=8+92<2+?��=8(@��2)2<(+�CG8)2)>(J+,I(+3A�R��)9;+2)>(E?�2)*��(6N�C/55E�5D1.�5S50?��F286�8*N�97O9=8+92<2+PF2Q*,>O->,F-�5/-5��=(�>,)3+2>3,+�=29�3,�278*(�7A�266�9323;3,+A�+(:;8+(F()39�2)*�9;7F83�3=(�I+,,@�H=()�>266(*�@,+-��)A�I()263A�6(B8(*�,)�����*;(�3,�>,)3+2>3,+T9�@286;+(�3,�278*(�7A�9323;3,+A�+(:;8+(F()3�9=266�7(�+(>,B(+276(�@+,F�3=(�>,)3+2>3,+-�5/-D�����+(9(+B(9�3=(�+8<=3�3,�>,)98*(+�I62>(F()3�,@��+*(+�U��,)3+2>3�U�
(+B8>(��(B(6��<+((F()3�8)�I2+3�,+�8)�@;66�2<28)93�3=(�3()*(+(*�:;2)383A�,+�+(V(>3�2)A�,+�266�3()*(+9�H83=,;3�2998<)8)<�2)A�+(29,)-��50-� WXYZ[XW\W]̂ _ẀX��=(��8**(+�U�
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Annexure-I 
 
 
 

DECLARATION CERTIFICATE 
 
 
 
I/We/any of Director/Promoter have not been blacklisted/kept on holiday list by Central/State 

Govt. Ministry /Department/PSU/IRDA/SEBI/Financial Institution/Court and also not 

indicted/fined by IRDA of India. 

 

I/We do hereby unconditionally undertake and confirm that if any incident in any manner as 

stated above is found by MDL during tender process, our Bid shall be summarily rejected 

without assigning any reason whatsoever. 

 

I/We hereby undertake and confirm that I/we have understood the scope of work properly and 

shall carry out the work as mentioned in this RFP. 

 

 

 

 

 

Name with designation  

Signature of the Authorised Signatory with seal 

 

 

 

 

Place: 

Date: 

 
 
 

 

                            
                                                         













Annexure-III 

Terms & Conditions 

 

1. PURCHASER 

 The Company shall mean Mazagon Dock Shipbuilders Ltd (MDL). 

 

2. PAYMENT TERM 

MDL will not pay any fee or expenses whatsoever to selected Insurance Intermediary. 

 

3. SUB-LETTING OF CONTRACT 

 The consultant shall not, assign or sub-let his Contract. 

 

4. SUBMISSION OF OFFER 

The intending insurance intermediary may fill up the Business Profile and Evaluation Criteria 

placed at Annexure-II and declaration as per Annexure-I by Chief Executive Officer / Principal 

Officer of company by signing with seal and submit online on or before 07.05.2024, 15:00 hrs 

for our necessary action. The RFP will be opened on 07.05.2024 at 15:30 hrs. 

 

5. ELIGIBILITY CONDITION  

Only those firms who meet the Pre-Qualification Requirement Criteria (PQR) as specified in 

RFP document, shall be eligible for appointment. Proposals not meeting the PQR shall be 

rejected. 

 

6. PERIOD OF VALIDITY OF RFP 

The bid should be valid for a period of 6 months from the opening date of the RFP.  

 

7. SELECTION PROCEDURE 

The intermediary shall be selected through a competitive bidding process. For selection of the 

final insurance intermediary, the following procedure shall be adopted. 

All the proposals received by MDL would be scrutinized w.r.t. the Pre-Qualification 

Requirement (PQR).  Firms meeting the PQR shall only be considered. These firms shall be 

called as ‘Eligible’ firms.  The firms may please note that mere meeting of the PQR does not 

entitle any firm the right for appointment. 

The selection of insurance intermediary will be based on maximum marks obtained as per 

business profile and evaluation criteria (Annexure II) based on supporting documents specified 

in the RFP. In case of multiple bids scoring the same highest points (marks), the bid would be 

termed as tied bid. Then the bid will be awarded to the bidder from the tied bids who has scored 

the highest points (marks) in aggregate of Sr. No. 2, 4, 6 and 7 of the evaluation criteria.  

 

8. LAW GOVERNING THE CONTRACT 

            This contract shall be governed by the laws of India for the time being in force. 

 

9. FORCE MAJEURE 

If, at any time, during the continuance of this contract, the performance in whole or in part by 

either party of any obligation under this contract is prevented or delayed by reasons of any war 

or hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, 

epidemics. Quarantine restrictions, strikes, lockouts or Act of God (hereinafter referred to as 

events) provided notice of happenings of any such eventuality is given by either party to the 

other within 21 days from the date of occurrence thereof, neither party shall by reason of such 

event be entitled to terminate this contract nor shall either party have any claim for damages 

against other in respect of such non-performance or delay in performance, and deliveries under 

the contract shall be resumed as soon as practicable after such an event come to an end or cease 

to exist, and the decision of the MDL as to whether the deliveries have been so resumed or not 

shall be final and conclusive. Further that is the performance in whole or part of any obligation 



under this contract is prevented or delayed by reasons of any such event for a period exceeding 

60 days, either party may, at its option, terminate the contract. 

 

10. DISPUTE RESOLUTION 

In case of any dispute arising out of this agreement, both AB and MDL shall strive to solve the 

dispute through amicable discussions. If in spite of such discussions, the disputes are not settled, 

then the dispute shall be referred to a mutually agreed Arbitrator for dispute resolution under 

the provisions of the Arbitration & Conciliation Act, 1996. The seat of Arbitration shall be 

Mumbai. 

 
11. ARBITRATION 

Unresolved disputes and differences of any kind whatsoever arising out of or in connection 

with the contract shall be referred to and settled by Chairman and Managing Director of MDL.  

If either the purchaser or the contractor be dissatisfied on any matter, dispute of any kind either 

party (the Purchaser or the Contractor) may within 30 days after receiving notice of such 

decision give a written notice to the other party, requiring that such matters in dispute be 

referred to the sole arbitrator to be appointed by Chairman and Managing Director of the 

Company. 

 

12.  EARNEST MONEY DEPOSIT (EMD) / BID SECURITY 

(a) EMD applicable for this tender is INR 1,00,000/- (Rupees One lakhs only).  

(b) In case of Indigenous bidders, EMD shall be submitted by way of NEFT / Demand Draft 

/ Pay order / Bank Guarantee / Insurance Security Bond / e-Bank Guarantee in favour of 

Mazagon Dock Shipbuilders Limited, Mumbai from the list of Banks approved by SBI / 

Canara Bank published on MDL website. Crossed DD / Pay Order issued by Co-operative 

banks however may be considered to be accepted and the bid would be considered 

accordingly.  

         Bidders shall advice their banker to send EMD directly to commercial department to 

dispense with additional step of verification of authenticity of signatories.  

(c) The Bank Guarantee shall be kept valid for 4 more weeks beyond the validity of the offer.  

(d) No change/modification in the text of the prescribed format of the BG is permissible. 

(e) Bidders should mention EMD details on MDL e-procurement portal. 

(f) In case of online remittance of EMD amount, scanned image as per format, duly filled, 

shall be uploaded in Part-I Techno-commercial bid. Further, the bidder should specifically 
mention the details of company name as well as nature of remittance, tender number etc. 

in the text/narration fields of Bank’s NEFT remittance in order to identify the same.   

(g) EMD can also be remitted online through MDL website: https://www. mazagondock.in 

/OnlinePayment.aspx. 

       Or one can find Online payment tab on MDL website home page as under:  

� Go to www.mazagondock.in 

� Click on Online payment tab available on home page. 

� 4 option viz. Career, Tender, Security, Scrap/ Disposal will be available. 

� Click on the Tender tab and make the payment online using Debit cards, Credit Cards, 

Net banking, BHIM/ UPI etc. after filling the required details. 

(h) Bids received without EMD will be categorically rejected other than exempted categories. 

Following bidders shall be exempted from submission of EMD. 

(i)     State & Central Government of India Departments & Public Sector Undertakings. 
(ii)     Firms registered under ‘Service Group: C030004-Consultancy Services’ with 

MDL. To qualify for EMD exemption, firms should necessarily submit valid copy 

of the Registration Certificate issued by MDL, for the items for which the offer is 

being submitted. Firms in the process of obtaining MDL registration will not be 

considered for EMD exemption. 

(iii) Micro and Small Enterprises who are manufacturer/ Service provider  of offered 

product and give specific confirmation to this effect at the time of bid submission 



and whose credentials are validated online through Udyam Registration (as 

validated by Government from time to time) and through uploaded supporting 

documents. 

(iv) Firms registered with NSIC under its “Single Point Registration Scheme”. 

(Exemption will apply only to items/services for which they are registered. To 

qualify for EMD exemption, firms should necessarily submit valid copy of the 

Registration Certificate along with the list of items / services for which they are 

registered, as issued by NSIC, in Part-I offer / bid. Firms in the process of obtaining 

NSIC registration will not be considered for EMD exemption. 

(v) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP). 

(vi) Common/Deemed DPSU registered vendors qualify for EMD exemption. Such 

firms shall submit valid copy of the registration certificate issued by DPSUs (other 

than MDL) for the items / services for which the offer is being submitted in Part-I 

offer/bid. Firms in process of obtaining registration in other DPSUs will not be 

considered for EMD exemption. 

(vii) Green Channel Status vendors qualify for EMD exemption. Such firms shall submit 

valid copy of the Green channel certificate issued by MoD for the items for which 

the offer is being submitted in Part-I offer/bid. Firms in process of obtaining this 

certificate will not be considered for EMD exemption.  

 

Note: Bidder shall submit/upload the supporting documentary evidence along with Part-I 

bid for claiming EMD exemption. 

 

(i) The original of EMD (BG) should reach to the HOD(OTS)/ Dealing Commercial 

Executive, Mazagon Dock Shipbuilders Ltd., Dockyard Road, Mazagaon, Mumbai-

400010 within seven (7) days from the Tender closing date, in an envelope super-scribing 

the Tender no., Tender date, Tender closing date, Purchase Officer’s name & brief 

description of the goods/ services tendered. However, EMD submission by way of 

NEFT/Demand Draft shall be within the bid submission date and time for the tender. 

(j) EMD will be returned/refunded to all after placement of order on successful bidder. 

(k) In the event of cancellation of tender, the EMD will be refunded / returned to all the 

bidders.  

(l) The returned / refunded EMD shall be interest free. 

 

13. NON-DISCLOSURE AGREEMENT (NDA) AND INTEGRITY PACT (IP) 

All the material sent to the firms shall be treated as confidential and should not be disclosed in 

any matter to any unauthorized person under any circumstances. The bidder to submit Non-

Disclosure Agreement (NDA) as per format placed at Annexure-IV and Integrity Pact (IP) as 

per format placed at Annexure-V.  

The signed and stamped Integrity Pact (IP), with signature and stamp on each and every page 

of IP, is to be submitted by the prospective vendors/bidders along with the Part-I bid. The pact 

essentially envisages the agreement between prospective vendors/bidders and buyers 

committing the persons / officials of both the parties not to exercise any corrupt influence on 

any aspect of the contract. Only those vendors/bidders who enter into such an integrity pact 

with the buyer would be competent to participate in the bid. Therefore, non-acceptance of 

Integrity Pact by the vendors/bidders shall be liable to rejection.  

The nominated Independent External Monitor (IEM) will have power to access the entire 

project document and examine any complaints received by him. The details of nominated IEM 

from the panel of IEMs are as follows: (i) Mr.P V Rao, IRS(Retd) and Email: 

pasupuletirao@yahoo.co.in. For updated list of IEMs, Kindly visit MDL website 

www.mazagondock.in. 

 

14. INCOMPLETE RFP 

Incomplete RFPs, which do not contain all the information called for and/or any addition / 

deletion in tender document / Annexures are liable to be rejected. 



 

15. CANCELLING THE RFP 

 MDL reserves the right to cancel / scrap the complete RFP / individual bid without assigning 

any reason whatsoever. 

 

16. AUTHORISED EXECUTIVE 

HOD (OTS), MDL, or any other executive nominated by him, shall be the authorised executive, 

with regard to the RFP.  The decision of the authorised officer shall be final and binding on the 

firm. 

 

17. DURATION OF ENGAGEMENT PERIOD  

Initially the appointment of Insurance Intermediary shall be for a period of two (2) years from 

the date of appointment which will be renewed for another period of one (1) year on satisfactory 

performance of the Insurance Intermediary and at the sole discretion of MDL Management. 

 

18. JURISDICTION 

This Contract, its meaning and interpretation, and the relation between the Parties shall be 

governed by the Laws of India for the time being in force. The contract shall be subject to the 

Jurisdiction of the courts in Mumbai only. 

 

19.  USE OF UNDUE INFLUENCE / CORRUPT PRACTICES 

The Bidder undertakes that he has not used corrupt practices or used any undue influence which 

is not admissible as per Indian law to obtain contract/order or in doing any business with the 

purchaser. If found that Bidder is involved in such wrong practices, then MDL is entitled to 

cancel the contract/s and all or any other contracts. 



Annexure-IV 
 

NON-DISCLOSURE AGREEMENT (NDA) 
 

THIS NON DISCLOSURE Agreement made at Mumbai, India on this ________ day of 
______between MDL a company registered under the Companies Act, 1956 and having its 
registered office at Dockyard Road, Mumbai-400 010 (hereinafter referred to as “MDL”) 
and ____________________________a company registered under the Companies Act, 
1956 and having its registered office at _________________________ (hereinafter 
referred to as “______”). 
MDL and ______ shall hereinafter be collectively referred to as “the Parties” and 
individually as “a Party”. 
WHEREAS 
A*. MDL has floated a RFP and is required to provide certain information to (name of the 
bidder) to prepare his bid and/or 
AA **. The Parties are considering to enter into a _______________________for which 
each Party shall provide information (“Disclosing Party”) to the other Party (“Receiving 
Party”) which at present is confidential and not in the public domain. 
 
B. The Parties intend that the aforesaid information be kept confidential as between the 
Parties. The Parties undertake and declare that they shall not divulge, publish or reproduce 
the same before any party or person except in accordance with the terms of this Agreement. 
NOW THEREFORE the Parties agree as follows: 
 
1. As used in this Agreement (hereinafter referred to as the “Agreement”) the term 
“Confidential Information” shall mean any technical, confidential, proprietary or trade 
secret information or data disclosed by the Disclosing Party in connection with the 
_____________________________ to the  Receiving Party including without limitation 
any written or printed documents, specifications for the vessel, plans, general arrangement 
plans, production schedules, drawings, samples, models, information regarding business 
operations, financial information, marketing strategies, either in writing or orally or any 
means of disclosing such Confidential Information that the Disclosing Party may elect to 
use prior to the execution or during the validity of this Agreement. The Receiving Party 
agrees that all Confidential Information shall be treated as absolute confidential and the 
Receiving Party shall not disclose to any person such information otherwise than in terms 
of this Agreement. The Receiving Party will impose a similar duty of confidentiality on 
any person to whom the Receiving Party is permitted to transfer such information in 
accordance with the terms hereof. 
 
For the purposes of this Agreement, the term “Receiving Party” shall mean and include its 
officers, employees, directors, agents, contractors, representatives, affiliated companies, 
successors and assigns. 
 
2. Nothing in this Agreement may be construed as compelling the Disclosing Party to 
disclose any Confidential Information to the Receiving Party or to enter into any 
contractual relationships with the Receiving Party. 
 
3. Any information or data in whatever form disclosed by the Disclosing Party to the 
Receiving Party and which (i) is clearly identified as Confidential Information by an 
appropriate and conspicuous marking or (ii) has been identified as Confidential 



Information at the time of disclosure shall be subject to the relevant terms and conditions 
of this Agreement. The Disclosing Party’s decision whether any information disclosed by 
it under this Agreement is confidential or not shall be final and binding on the Receiving 
Party. 
 
4. The Receiving Party hereby covenants that the Confidential Information received from 
the Disclosing 
Party shall: 
(a)  Be safely kept by the Receiving Party; the Receiving Party shall protect the 
Confidential Information with the same degree of care as the Receiving Party uses with its 
own confidential information in order to prevent its disclosure, copy and / or its use (but 
in no event less than reasonable care) for purposes other than the Proposal. 
(b)  Be only disclosed to, and used by, those employees or directors who have a need 
to know. 
(c)  Not be disclosed to a third party except those with a need to know provided they 
receive such information subject to the same restrictions as are contained in this 
Agreement. 
(d)  Be used by the Receiving Party directly or indirectly, solely for the purpose of 
considering, evaluating and effecting the tender/bid/contract. 
 
5. The Receiving Party shall promptly upon requests by the Disclosing Party at any time 
return all copies of the Confidential Information communicated to it hereunder together 
with all copies and extracts made thereof and shall not retain any copies of the same, in 
any form whatsoever. 
 
6. The Receiving Party shall have no obligations or restrictions with respect to: 
(a)  Information publicly known through no wrongful act of the Receiving Party. 
(b)  Information rightfully disclosed by a third party without breach of this 
Agreement by the Receiving Party and which can be communicated without restriction. 
(c)  Information which was already known or which was independently developed 
by the Receiving Party (provided that the Receiving Party can demonstrate the same). 
(d)  Information, the disclosure of which the Disclosing Party authorizes in writing. 
 
7. Nothing in this Agreement shall be construed as granting to the Receiving Party any 
patent, copyright or design license, or rights of use under similar intellectual property 
rights in respect of the Confidential Information. 
 
8. The Receiving Party shall not without prior written consent of the Disclosing Party: 
(a)  Disclose to any person, directly or indirectly: 
i) The fact that the Confidential Information has been made available to the Receiving 
Party by the Disclosing Party or that the Receiving Party has inspected any portion of the 
Confidential Information; or 
ii) The fact that any discussion or negotiation is taking place concerning the Proposal; or 
iii) Any of the terms, conditions or other facts with respect to the Proposal, including the 
status thereof; 
or 
(b)  Make any private or public announcement or statement concerning or relating 
to the Proposal. 
 



09. The Disclosing Party represents and warrants that save as otherwise notified in writing 
to the Receiving Party: 
a)  Disclosure of information by it to the Receiving Party does not infringe the rights of 
any third party nor is it under any restriction with regard to the disclosure of any 
information, and that where applicable, it has obtained all licenses and consents necessary 
to enable the lawful disclosure of information by it to the 
Recipient; and 
b)  It is not aware of any restriction on the use of such information by the Receiving Party, 
save as provided in this Agreement. 
c)  To the effect that the foregoing representations and warranties shall be deemed to be 
given at the date of this Agreement and after that date upon and in respect of each 
disclosure. 
The Disclosing Party makes no warranty or representation whatsoever as to the accuracy, 
completeness, suitability or adequacy of any information or as to the results obtained from 
it and assumes no responsibility in respect of the use of the information by the Receiving 
Party. 
 
10. The Receiving Party shall indemnify and hold harmless the Disclosing Party from and 
against any action, claim or proceeding and any loss, damage, costs, expenses or liabilities 
arising out of any such action, claim or proceeding, brought by any third party pursuant to 
any unauthorized disclosure or use of any information by the Receiving Party, or by any 
person for whom the Receiving Party is responsible under this Agreement, or pursuant to 
any breach of any undertaking, warranty or representation contained in this Agreement. 
 
11. For the purposes of this Agreement ‘Classified Information’ shall mean information, 
documents and material of any kind which the respective Government I.e. Indian 
Government has given or caused to be given a security classification irrespective of 
whether the same is transmitted orally, electronically, in writing or by hand. 
Notwithstanding any other provision of this Agreement: 
 
a)  Each Party hereto undertakes to follow security procedures prescribed for military 
purposes with respect to disclosure, receipt, production, use and handling of Classified 
Information. 
b)  Any Classified Information, disclosed by one Party hereto shall be, whatever the 
method of disclosure be, identified by the Disclosing Party as Classified Information at the 
time of disclosure. 
c)  The provisions of this Clause are to remain in full force and effect notwithstanding any 
termination by expiration or otherwise of this Agreement. 
 
12. In the event the Receiving Party is required to disclose Confidential Information under 
any provision of law or upon an action, subpoena or order of a court of competent 
jurisdiction or of any requirement of legal process regulation or governmental order, 
decree, regulation or rule, the Receiving Party will immediately notify the Disclosing Party 
of its having received a request to so disclose (along with the terms and circumstances 
thereof), unless otherwise prohibited by law and consult with the Disclosing Party on 
action or steps to be taken in response to such request. 
 
13. This Agreement represents the entirety of the agreement of the Parties relating to the 
disclosure of the Confidential Information and shall not be waived, amended or assigned 
by the Receiving Party except by prior written consent of the Disclosing Party. No failure 



or delay by any party in exercising any right, power or privilege hereunder shall operate 
as a waiver thereof nor shall any single or partial exercise of any right, power or privilege. 
The rights and remedies herein provided shall be cumulative and not exclusive of any 
rights or remedies provided by law. 
 
14. This Agreement shall be valid for a period of __________ (______) years from the 
date of its execution between the parties. Notwithstanding the aforesaid, the obligations of 
Parties in connection with confidentiality under this Agreement shall survive in perpetuity. 
 
15. The foregoing constitutes the entire Agreement between the Parties with respect to the 
subject matter hereof and supersedes and cancels any prior representation, understanding 
and commitment (whether oral and written) made between the Parties with respect to or in 
connection with any of the matter of things to which this Agreement applies. 
 
16. This Agreement shall be governed by and shall be interpreted in accordance with the 
laws of India. 
 
17. Any dispute arising in connection with or out of the validity, performance or the 
interpretation of this Agreement shall be finally settled by the competent jurisdiction in 
Mumbai. 
 
18. The Receiving Party acknowledges that any breach of the terms and conditions of this 
Agreement may cause the Disclosing Party irreparable damage for which recovery of 
money damages would be inadequate. Therefore, the Receiving Party agrees that the 
Disclosing Party shall be entitled, in addition to any other remedies available to it, to seek 
injunctive relief and/or other equitable relief to prevent or restrain any breach by the 
Receiving Party or its employees/officials, or otherwise to protect its rights, under this 
Agreement. 
 
19. Unless otherwise provided herein, all notices or other communications under or in 
connection with this Agreement shall be given in writing and may be sent by personal 
delivery or post or courier or facsimile at the address as specified herein below: 
 
To MDL 
Address: 
 
Phone No.: 
Fax: 
E-mail: 

      To __________ 
      Address: 

Phone No.: 
Fax No.: 
E-mail: 
 
Any such notice or other communication will be deemed to be effective if sent by personal 
delivery, when delivered, if sent by post, 4 (four) days after being deposited in the post 
and if sent by courier, one day after being deposited with the courier, and if sent by 
facsimile, when sent (on receipt of a confirmation to the correct facsimile number). 
 



IN WITNESS WHEREOF, this Agreement is executed by authorized representatives of 
both the Parties in two (2) originals. 
 
Signed by the within named Signed by the within named 
MDL     ______________________ 
_______ 
 
_______ 

______________________ 
In the presence of    In the presence of 
 
Note: The above Agreement is to be drawn up by the contractor on non-judicial stamped 
paper of valueRs.100/-, if it executed in Maharashtra. However, for other places stamp 
duty is to be levied as per Stamp Act of respective States. The value of stamp paper to be 
confirmed from Legal Department, MDL 
* - A: Pre-submission of Bid 
**- AA: Post Entering of Contract 

 



Annexure-V 
 

INTEGRITY PACT 
Mazagon Dock Shipbuilders Limited (MDL) hereinafter referred to as "The 
Principal/Buyer" 
 
And..............................................hereinafter referred to as "The Bidder/ Contractor" 
 

PREAMBLE 

 The Principal/Buyer intends to award, under laid down organizational procedures, 
contract/s for .........................................................................The Principal/Buyer values full 
compliance with all relevant laws of the land rules, regulations, economic use of resources 
and of fairness / transparency in its relations with its Bidder(s) and /or Contractor(s). 
In order to achieve these goals, the Principal/Buyer will appoint an Independent External 
Monitor (IEM), who will monitor the tender process and the execution of the contract for 
compliance with the principles mentioned above.   

Section 1 - Commitments of the Principal/Buyer: 
(1) The Principal/Buyer commits itself to take all measures necessary to prevent corruption and 

to observe the following principles: 
 a) No employee of the Principal/Buyer, personally or through family members, will in 

connection with the tender for, or the execution of a contract, demand, take a promise 
for or accept, for self or third person, any material or immaterial benefit which the 
person is not legally entitled to. 

 b) The Principal/Buyer will during the tender process treat all Bidder(s) with equity and 
reason.  The Principal/Buyer will in particular, before and during the tender process, 
provide to all Bidder(s) the same information and will not provide to any Bidder(s) 
confidential/additional information through which the Bidder(s) could obtain an 
advantage in relation to the tender process or the contract execution. 

 c) The Principal/Buyer will exclude from the process all known prejudiced persons. 
 d) The Principal/Buyer undertakes to scrupulously follow the tender containing General 

Conditions of Contract (GCC) in respect of procurement contracts for goods, services 
and civil works. 

(2) If the Principal/Buyer obtains information on the conduct of any of its employees which is 
a criminal offence under the relevant Anti-Corruption Laws of India, or if there be a 
substantive suspicion in this regard, the Principal/Buyer will inform the Chief Vigilance 
Officer, MDL and in addition can initiate disciplinary actions. 

Section 2 - Commitments of the Bidder(s)/Contractor(s): 
(1) The Bidder(s)/Contractor(s) commit himself to take all measures necessary to      prevent 

corruption.  He commits himself to observe the following principles during his participation 
in the tender process and during the contract execution. 

 a) The Bidder(s)/Contractor(s) will not, directly or through any other persons or firm, 
offer promise or give to any of the Principal/Buyer's employees involved in the tender 
process or the execution of the contract or to any third person any material or other 
benefit which he/she is not legally entitled to, in order to obtain in exchange any 
advantage or any kind whatsoever during the tender process or during the execution 
of the contract. 

 
  

b) The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed 
agreement or understanding, whether formal or informal.   
This applies in particular to prices, specifications, certifications, subsidiary contracts, 



submission or non-submission of bids or any other actions to restrict competitiveness 
or to introduce cartelization in the bidding process. 

 c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant Anti-
Corruption Laws of India; further the Bidder(s)/Contractor(s) will not use improperly, 
for purposes of competition or personal gain, or pass on to other, any information or 
document provided by the Principal/Buyer as part of the business relationship, 
regarding plans, technical proposals and business details, including information 
contained or transmitted electronically. 

 d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of 
the Agents/representatives in India, if any.  Similarly, the Bidder(s)/Contractor(s) of 
Indian Nationality shall furnish the name and address of the foreign principals, if any.  
All payments made to the Indian Agent/representative have to be in Indian Rupees 
only. Further details as mentioned in the “Guidelines of Indian Agents of Foreign 
suppliers” shall be disclosed by the Bidders(s)/Contractor(s).  Copy of the "Guidelines 
on Indian Agents of Foreign Suppliers" as annexed and marked as Annexure-A. 

 e) The Bidder(s)/Contractor(s) will when presenting his bid, disclose any and all 
payments he has made, is committed to or intends to make to agents, brokers or any 
other intermediaries in connection with the award of the contract. 

 f) The Bidder (s)/Contractor(s), their agents, representatives shall not do such things so 
as to interfere with the procedures laid down in the Principal/Buyer’s tender containing 
the General Conditions of Contract (GCC) in respect of procurement contracts for 
goods, services and civil works. 

 g) The Bidder commits to refrain from giving any complaint directly or through any other 
manner without supporting it with full and verifiable facts. 

(2) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlines 
above or be an accessory to such offences. 

Section 3 - Disqualification from tender process and exclusion from future contracts: 
 If the Bidder(s)/Contractor(s) before contract award or during execution of Contract has 

committed a transgression through a violation of Section 2, above or in any other form such 
as to put his reliability or credibility as Bidder(s) in question, the Principal/Buyer is entitled 
to disqualify the Bidder(s)/Contractor(s) from the tender process or to terminate the 
contract, if already signed for such reason, as per the procedure mentioned in the 
"Guidelines on Banning of business dealings" Copy of the "Guidelines on Banning of 
business dealings" is annexed and marked as Annexure-B. 

 1) If the Bidder(s)/Contractor(s) has committed a transgression through a violation of 
Section 2 such as to put his reliability or credibility into question, the Principal/Buyer 
is entitled also to exclude the Bidder(s)/Contractor(s) from future contract award 
processes.  The imposition and duration of the exclusion will be determined by the 
severity of the transgression.  The severity will be determined by the circumstances of 
the case, in particular the number of transgressions, the position of the transgressors 
within the company hierarchy of the Bidder(s) and the amount of the damage.  The 
exclusion will be imposed for a minimum of six months and maximum of five years, 
which may be further extended at the discretion of the Principal/Buyer.   

 
 

2) A transgression is considered to have occurred, if the Principal/Buyer after due 
consideration of the available evidence, concludes that no reasonable doubt is possible. 

 3) The Bidder (s) accepts and undertakes to respect and uphold the Principal/Buyer’s 
absolute right to resort to and impose such exclusion and further accepts and 
undertakes not to challenge or question such exclusion on any ground, including the 



lack of any hearing before the decision to resort to such exclusion is taken.  This 
undertaking is given freely and after obtaining legal advice. 

 4) If the Bidder(s)/Contractor(s) can prove that he has restored/ recouped the damage 
caused by him and has installed a suitable corruption prevention system, the 
Principal/Buyer may revoke the exclusion prematurely. 

Section 4 – Sanctions for Violation: 

(1) Any breach of the aforesaid provisions by the Bidder or any one employed by him or acting 
on his behalf (whether with or without the knowledge of the Bidder) or the commission of 
any offence by the Bidder or any one employed by him or acting on his behalf, as defined 
in Chapter IX of the Indian Penal Code, 1860 or the Prevention of Corruption Act 1988 or 
any other Act enacted for the prevention of corruption shall entitle the Principal/Buyer to 
take all or any one of the following actions, wherever required – 

 a) To immediately call off the pre-contract negotiations without assigning any reason or 
giving any compensation to the Bidder. However, the proceedings with the other 
Bidder (s) would continue. 

 b) The Earnest Money Deposit/Security Deposit/Performance Bond shall stand forfeited 
either fully or partially, as decided by the Principal/Buyer, and the Principal/Buyer 
shall not be required to assign any reason there for. 

 c) To immediately cancel the contract, if already signed, without giving any 
compensation to the Bidder. 

 d) To recover all sums already paid by the Principal/Buyer, in case of an Indian Bidder 
with interest thereon at 2% higher than the prevailing Base Rate of SBI, and in case of 
a Bidder from a country other than India with interest thereon at 2% higher than the 
LIBOR.  If any outstanding payment is due to the Bidder from the Buyer in connection 
with any other contract for any other Defence stores, such outstanding payment could 
also be utilized to recover the aforesaid sum and interest. 

 e) To en-cash the advance Bank Guarantee and Performance Bond/Warranty bond, if 
furnished by the Bidder, in order to recover the payments, already made by the 
Principal/Buyer, along with interest. 

 f) To cancel all or any other contracts with the Bidder. 
 g) To debar the Bidder from entering into any bid from Principal/Buyer for a minimum 

period of five years, which may be further extended at the discretion of the 
Principal/Buyer. 

 h) To recover all sums paid in violation of this Pact by Bidder(s) to any middleman or 
agent or broker with a view to securing the contract. 

 i) If the Bidder or any employee of the Bidder or any person acting on behalf of the 
Bidder, either directly or indirectly, is closely related to any of the officers of the 
Buyer, or alternatively, if any close relative of an officer of the Buyer has financial 
interest/stake in the Bidder’s firm, the same shall be disclosed by the Bidder at the time 
of filing of tender.  Any failure to disclose the interest involved shall entitle the Buyer 
to rescind the contract without payment of any compensation to the Bidder. 

  The term ‘close relative’ for this purpose would mean spouse whether residing with 
the Principal/Buyer’s employee/employees or not, but not include a spouse separated 
from the Principal/Buyer’s employee/employees by a decree or order of a competent 
court; son or daughter or step son or step daughter and wholly dependent upon 
Principal/Buyer’s employee/employees, but does not include a child or step child who 
is no longer in any way dependent upon the Principal/Buyer’s employee/employees or 
of whose custody the Principal/Buyer’s employee/employees has been deprived of by 



or under any law; any other person related, whether by blood or marriage, to the 
Principal/Buyer’s employee/employees or to the Principal/Buyer’s 
employee/employees wife or husband and wholly dependent upon Principal/Buyer’s 
employee/employees. 

 j) The Bidder shall not lend to or borrow any money from or enter into any monetary 
dealings or transactions, directly or indirectly, with any employee of the 
Principal/Buyer, and if he does so, the Principal/Buyer shall be entitled forthwith to 
rescind the contract and all other contracts with the Bidder.  The Bidder shall be liable 
to pay compensation for any loss or damage to the Principal/Buyer resulting from such 
rescission and the Principal/Buyer shall be entitled to deduct the amount so payable 
from the money(s) due to the Bidder. 

 k) In cases where Irrevocable Letters of Credit have been received in respect of any 
contract signed by the Principal/Buyer with the Bidder, the same shall not be opened. 

(2) The decision of the Principal/Buyer to the effect that a breach of the provisions of this 
Integrity Pact has been committed by the Bidder shall be final and binding on the Bidder, 
however, the same Bidder can approach the Monitor(s) appointed for the purposes of this 
Pact. 

Section 5 - Previous Transgression: 

(1) The Bidder declares that no previous transgressions occurred in the last three years with 
any other company in any country conforming to the anti-corruption approach or with any 
other public sector enterprise in India that could justify his exclusion from the tender 
process. 

(2) If the bidder makes incorrect statement on this subject, he can be disqualified from the 
tender process or further action can be taken.  

 

Section 6 - Equal treatment of all Bidders/Contractor(s)/Subcontractors: 

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment 
in conformity with this integrity Pact, and to submit it to the Principal before contract 
signing. 

2) The Principal/Buyer will enter into agreements with identical conditions as this one with 
all bidders, contractors and subcontractors. 

(3) The Principal/Buyer will disqualify from the tender process all bidders who do not sign this 
Pact or violate its provisions. 

Section 7 - Criminal charges against violation Bidder(s)/Contractor(s)/ 
Subcontractor(s): 

(1) If the Principal/Buyer obtains knowledge of conduct of a Bidder, Contractor or 
subcontractor, or of an employee or a representative or an associate of a   Bidder, Contractor 
of subcontractor which constitutes corruption or if the Principal has substantive suspicion 
in this regard, the Principal/Buyer will inform the same to the Chief Vigilance Officer, 
MDL. 

Section 8 - Independent External Monitor/Monitors: 

(1) The Principal/Buyer appoints competent and credible independent External Monitor for this 
Pact.  The task of the Monitor is to review independently and objectively whether and to 
what extent the parties comply with the obligations under this agreement. 

(2) The Monitor is not subject to instructions by the representatives of the parties and performs 
his functions neutrally and independently.  He reports to the Chairman & Managing 
Director of the Principal/Buyer. 



(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without 
restriction to all project documentation of the Principal/Buyer including that provided by 
the Contractor.  The Contractor will also grant the Monitor, upon his request and 
demonstration of a valid interest, unrestricted and unconditional access to his project 
documentation.  The same is applicable to Subcontractors.  The Monitor is under contractual 
obligation to treat the information and documents of the 
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. 

(4) The Principal/Buyer will provide to the Monitor sufficient information about all meetings 
among the parties related to the Project provided such meetings could have an impact on 
the contractual relations, between the Principal/Buyer and the Contractor.  The parties offer 
to the Monitor the option to participate in such meetings. 

(5) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will 
so inform the Management of the Principal/Buyer and request the Management to 
discontinue or take corrective action, or to take other relevant action.  The Monitor can in 
this regard submit non-binding recommendations. Beyond this, the Monitor has no right to 
demand from the parties that they act in a specific manner, refrain from action or tolerate 
action.  However, the Monitor shall give an opportunity to the Bidder(s)/Contractor(s) to 
present its case before making its recommendation to the Principal/Buyer. 

(6) The Monitor will submit a written report to the Chairman & Managing Director of the 
Principal within 8 to 10 weeks from the date of reference or intimation to him by the 
Principal/Buyer and, should the occasion arise, submit proposals for correcting problematic 
situations. 

(7) Monitor shall be entitle to compensation on the same terms as being extended to / provided 
to Independent Directors on the Board of Principal/Buyer. 

(8) If the Monitor has reported to the Chairman & Managing Director of the Principal, a 
substantiated suspicion of an offence under relevant Anti-Corruption Laws of India and the 
Chairman & Managing Director of the Principal/Buyer has not, within the reasonable time 
taken visible action to proceed against such offence or reported it to the Chief Vigilance 
Officer, the Monitor may also transmit this information directly to the Central Vigilance 
Commissioner, Government of India. 

(9) The word ‘Monitor’ would include both singular and plural. 
Section 9 - Pact Duration: 

 This pact begins when both parties have legally signed it.  It expires for the Contractor 12 
months after the last payment under the contract and for all other Bidders 06 months after 
the contract has been awarded. 

If any claim is made / lodged during this time, the same shall be binding and  continue to 
be valid despite the lapse of this pact as specified above unless it is discharged / determined 
by Chairman & Managing Director of the Principal/Buyer. 

Section 10 - Other provisions: 

(1) This agreement is subject to Indian Law, place of performance and jurisdiction is the 
Registered Office of the Principal/Buyer, i.e. Mumbai (For MDL).  The Arbitration clauses 
provided in the main tender document/ contract shall not be applicable for any issue/dispute 
arising under this Integrity pact. 

(2) Changes and supplements as well as termination notices need to be made in writing. Side 
agreements have not been made. 

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all 
partners or consortium members. 

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of 



this agreement remains valid.  In this case, the parties will strive to come to an agreement 
to their original intentions. 

 

For & on behalf of                     For & on behalf of 

MAZAGON DOCKSHIPBUILDERS LIMITED   Bidder/Contractor 

(Office Seal)        (Office Seal) 

Place___________ 

Date____________ 

 

Witness 1:        Witness 2:  
  

(Name & Address)       (Name & Address) 
    

______________________    _______________________
               

  

 



Appendix-A to ANNEXURE-V 
 

GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS 
 
1.0 There shall be compulsory registration of agents for all Global (Open) Tender and 

Limited Tender. An agent who is not registered with MDL shall apply for registration. 
1.1 An agent shall represent only one Foreign Supplier and not represent two suppliers 

or quote on their behalf in the same tender. 
 However, either the Indian Agent on behalf of the Foreign Suppliers (also includes 

foreign manufacturers) or the Foreign Suppliers (also includes foreign manufacturers) 
directly could bid in a tender, but not both.  In cases where an agent participates in a 
tender on behalf of one manufacturer, shall not quote on behalf of another 
manufacturer along with the first Manufacturer in a subsequent/parallel tender for the 
same item. 

1.2 Registered agents will file an authenticated Photostat copy duly attested by a Notary 
Public/Original certificate of the principal confirming the agency agreement and 
giving the status being enjoyed by the agent and the commission/remuneration/salary/ 
retainer ship being paid by the principal to the agent before the placement of order by 
MDL. 

1.3 Wherever the Indian representatives have communicated on behalf of their principals 
and the foreign parties have stated that they are not paying any commission to the 
Indian agents, and the Indian representative is working on the basis of salary or as 
retainer, a written declaration to this effect should be submitted by the party (i.e. 
Principal) before finalizing the order. 

2.0  DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES IN 
INDIA, IF ANY. 
2.1 Tenderers of Foreign nationality shall furnish the following details in their offer: 
 2.1.1 The name and address of the agents/representatives in India, if any and the 

extent of authorization and authority given to commit the Principals. In case 
the agent/representative be a foreign Company, it shall be confirmed whether 
it is real substantial Company and details of the same shall be furnished. 

 2.1.2 The amount of commission/remuneration included in the quoted price(s) for 
such agents/representatives in India. 

 2.1.3 Confirmation of the Tenderer that the commission/ remuneration if any, 
payable to his agents/ representatives in India, may be paid by MDL in Indian 
Rupees only. 

2.2 Tenderers of Indian Nationality shall furnish the following details in their offers: 
 2.1.1 The name and address of the foreign principals indicating their nationality as 

well as their status, i.e, whether manufacturer or agents of manufacturer 
holding the Letter of Authority of the Principal specifically authorizing the 
agent to make an offer in India in response to tender either directly or through 
the agents/representatives. 

 2.2.2 The amount of commission/remuneration included in the price (s) quoted by 
the Tenderer for himself. 

 2.2.3 Confirmation of the foreign principals of the Tenderer that the 
commission/remuneration, if any, reserved for the Tenderer in the quoted 
price (s), may be paid by MDL in India in equivalent Indian Rupees on 
satisfactory completion of the Project or supplies of Stores and Spares in case 
of operation items . 



2.3 In either case, in the event of contract materializing, the terms of payment will provide 
for payment of the commission /remuneration, if any payable to the 
agents/representatives in India in Indian Rupees on expiry of 90 days after the 
discharge of the obligations under the contract. 

2.4 Failure to furnish correct and detailed information as called for in paragraph-2.0 
above will render the concerned tender liable to rejection or in the event of a contract 
materializing, the same liable to termination by MDL. Besides this there would be a 
penalty of banning business dealings with MDL or damage or payment of a named 
sum. 

 



Appendix-B to ANNEXURE-V 
 

GUIDELINES ON BANNING OF BUSINESS DEALINGS 
CONTENTS 

 
Sr.  Description 

1. Introduction 
2. Scope 
3. Definitions 
4. Initiation of Banning / Suspension 
5. Suspension of Business Dealings 
6. Ground on which Banning of Business Dealing can be initiated  
7. Banning of Business Dealings  
8. Removal from List of Approved Agencies-Suppliers/ Contractors etc.  
9. Procedure for issuing Show-cause Notice  

10. Appeal against the Decision of the Competent Authority 
11. Review of the Decision by the Competent Authority 
12. Circulation of the names of Agencies with whom Business Dealings have been 

banned 
1. Introduction 
1.1 Mazagon Dock Shipbuilders Limited (MDL), being a Public Sector Enterprise and 

‘State’, within the meaning of Article 12 of Constitution of India, has to ensure 
preservation of rights enshrined in Chapter III of the Constitution. MDL as also to 
safeguard its commercial interests. MDL deals with Agencies, who have a very high 
degree of integrity, commitments and sincerity towards the work undertaken. It is not 
in the interest of MDL to deal with Agencies who commit deception, fraud or other 
misconduct in the execution of contracts awarded / orders issued to them. In order to 
ensure compliance with the constitutional mandate, it is incumbent on MDL to observe 
principles of natural justice before banning the business dealings with any Agency. 

1.2 Since banning of business dealings involves civil consequences for an Agency 
concerned, it is incumbent that adequate opportunity of hearing is provided and the 
explanation, if tendered, is considered before passing any order in this regard keeping 
in view the facts and circumstances of the case. 

2. Scope 
2.1 MDL reserves its rights to remove from list of approved suppliers / contractors or to 

ban business dealings if any Agency has been found to have committed misconduct 
and also to suspend business dealings pending investigation.  

2.2 Similarly, in case of sale of material there is a clause to deal with the Agencies / 
customers / buyers, who indulge in lifting of material in unauthorized manner.  

2.3 However, absence of such a clause does not in any way restrict the right of MDL to 
take action / decision under these guidelines in appropriate cases. 

2.4 The procedure of (i) Removal of Agency from the List of approved suppliers / 
contractors; (ii) Suspension and (iii) Banning of Business Dealing with Agencies, has 
been laid down in these guidelines. 

2.5 These guidelines apply to all the Divisions/Yards of MDL. 
2.6 It is clarified that these guidelines do not deal with the decision of the Management not 

to entertain any particular Agency due to its poor / inadequate performance or for any 
other reason. 

2.7 The banning shall be with prospective effect, i.e., future business dealings. 



3.  Definitions 
In these Guidelines, unless the context otherwise requires: 

i) ‘Bidder / Contractor / Supplier / Purchaser / Customer’ shall mean and include a public 
limited company or a private limited company, a firm whether registered or not, an 
individual, a cooperative society or an association or a group of persons engaged in any 
commerce, trade, industry, etc. ‘Bidder / Contractor / Supplier / Purchaser / Customer’ in 
the context of these guidelines is indicated as ‘Agency’. 

ii) ‘Inter-connected Agency’ shall mean two or more companies having any of the following 
features: 

 a) If one is a subsidiary of the other. 
 b) If the Director(s), Partner(s), Manager(s) or Representative(s) are common; 
 c) If management is common; 
 d) If one owns or controls the other in any manner; 
iii) ‘Competent Authority’ and ‘Appellate Authority’ shall mean the following: 
 a) Functional Director shall be the ‘Competent Authority’ for the purpose of these 

guidelines. CMD, MDL shall be the ‘Appellate Authority’.  
 b) CMD, MDL shall have overall power to take suo-moto action on any information 

available or received by him and pass such order(s) as he may think appropriate, 
including modifying the order(s) passed by any authority under these guidelines. 

iv) ‘Investigating Department’ shall mean any Department or Unit investigating into the 
conduct of the Agency and shall include the Vigilance Department, Central Bureau of 
Investigation, the State Police or any other department set up by the Central or State 
Government having powers to investigate. 

v) ‘List of approved Agencies – ‘Bidder / Contractors / Suppliers / Purchasers / Customers 
shall mean and include list of approved / registered Agencies - ‘Bidder / Contractors / 
Suppliers / Purchasers / Customers, etc. 

4.  Initiation of Banning / Suspension 
 Action for banning / suspension business dealings with any Agency should be initiated 

by the department having business dealings with them after noticing the irregularities 
or misconduct on their part. Besides the concerned department, Vigilance Department 
may also be competent to initiate such action. 

5.  Suspension of Business Dealings 
5.1 If the conduct of any Agency dealing with MDL is under investigation by any 

department, the Competent Authority may consider whether the allegations under 
investigation are of a serious nature and whether pending investigation, it would be 
advisable to continue business dealing with the Agency. If the Competent Authority, 
after consideration of the matter including the recommendation of the Investigating 
Department, if any, decides that it would not be in the interest to continue business 
dealings pending investigation, it may suspend business dealings with the Agency. The 
order to this effect may indicate a brief of the charges under investigation. If it is 
decided that inter-connected Agencies would also come within the ambit of the order 
of suspension, the same should be specifically stated in the order. The order of 
suspension would operate for a period not more than six months and may be 
communicated to the Agency as also to the Investigating Department. The 
Investigating Department may ensure that their investigation is completed and whole 
process of final order is over within such period.  

5.2 The order of suspension shall be communicated to all Commercial Departmental 
Heads. During the period of suspension, no business dealing may be held with the 
Agency. 



5.3 As far as possible, the existing contract(s) with the Agency may continue unless the 
Competent Authority, having regard to the circumstances of the case, decides 
otherwise. 

5.4 If the gravity of the misconduct under investigation is very serious and it would not be 
in the interest of MDL, as a whole, to deal with such an Agency pending investigation, 
the Competent Authority may order suspension of business dealing with Agency and 
send his recommendation to Chief Vigilance Officer (CVO), MDL along with the 
material available, copy of which may be issued to the Agency concerned with 
intimation to CVO MDL. Such an order would operate for a period of six months from 
the date of issue. 

5.5 If the Agency concerned asks for detailed reasons of suspension, the Agency may be 
informed that its conduct is under investigation. It is not necessary to enter into 
correspondence or argument with the Agency at this stage. 

5.6 It is not necessary to give any show-cause notice or personal hearing to the Agency 
before issuing the order of suspension. However, if investigations are not complete in 
six months’ time, the Competent Authority may extend the period of suspension by 
another three months, during which period the investigations must be completed. 

6.  Ground on which Banning of Business Dealings can be initiated 
6.1 If the security consideration, including questions of loyalty of the Agency to the State, 

so warrants; 
6.2 If the Director / Owner of the Agency, proprietor or partner of the firm, is convicted 

by a Court of Law for offences involving moral turpitude in relation to its business 
dealings with the Government or any other public sector enterprises or MDL, during 
the last five years; 

6.3 If there is strong justification for believing that the Directors, Proprietors, Partners, 
owner of the Agency have been guilty of malpractices such as bribery, corruption, 
fraud, substitution of tenders, interpolations, etc; 

6.4 If the Agency continuously refuses to return / refund the dues of MDL without 
showing adequate reason and this is not due to any reasonable dispute which would 
attract proceedings in arbitration or Court of Law; 

6.5 If the Agency employs a public servant dismissed / removed or employs a person 
convicted for an offence involving corruption or abetment of such offence; 

6.6 If business dealings with the Agency have been banned/blacklisted by Government 
Agencies/ Statutory bodies, DGQA, Defence Shipyards, DPSUs or with whom 
commercial transactions have been suspended for sufficient and justifiable reasons. 

 If the Agency having same promoters/Directors /Partners as the barred/blacklisted 
Company as at 6.6 above for the duration for which the barring/ blacklisting of sister 
concern persists. 

6.7 If the Agency has resorted to Corrupt, fraudulent practices including 
misrepresentation of facts; 
If the agency who had fraudulently dealt with the Company for pecuniary gains or 
had connived with dealing officers for mutual benefit. 

6.8 If the Agency uses intimidation / threatening or brings undue outside pressure on the 
MDL or its official in acceptance / performances of the job under the contract; 

6.9 If the Agency indulges in repeated and / or deliberate use of delay tactics in 
complying with contractual stipulations; 

6.10 Wilful indulgence by the Agency in supplying sub-standard material irrespective of 
whether pre-dispatch inspection was carried out by MDL or not; 

6.11 Based on the findings of the investigation report of CBI / Police against the Agency 



for malafide / unlawful acts or improper conduct on his part in matters relating to the 
MDL or even otherwise; 

6.12 Established litigant nature of the Agency to derive undue benefit; 
6.13 Continued poor performance of the Agency in several contracts; 
6.14 If the Agency misuses the premises or facilities of the MDL, forcefully occupies, 

tampers or damages the Company’s properties including land, water resources, 
forests / trees, etc.  
If the Agency who knowingly collude to defeat competition with the aim of deriving 
undeserved profit or gain from doing business with MDL. 
(Note: The examples given above are only illustrative and not exhaustive. The 
Competent Authority may decide to ban business dealing for any good and sufficient 
reason). 

7.  Banning of Business Dealings 
7.1 Decision to ban business dealings with any Agency would apply throughout the 

Company.  
7.2 There will be a Standing Committee to be appointed by the CMD which may include 

HOD of respective Commercial Section/Capital Works/OTS, HOD (M), rep of Legal 
Dept. and OIC (SR&R) for processing the cases of “Banning of Business Dealings”. The 
functions of the committee shall, inter-alia include: 

 i) To study the report of the Investigating Agency and decide if a prima-facie case for 
banning exists, if not, send back the case to the Competent Authority. 

 ii) To recommend for issue of show-cause notice to the Agency by the concerned 
department. 

 iii) To examine the reply to show-cause notice and call the Agency for personal 
hearing, if required. 

 iv) To submit final recommendation to the Competent Authority for banning or 
otherwise. 

7.3 If the Competent Authority is prima-facie of view that action for banning business 
dealings with the Agency is called for, a show-cause notice may be issued to the Agency 
as per paragraph 9.1 and an enquiry held accordingly. 

8  Removal from List of Approved Agencies - Suppliers / Contractors, etc. 
8.1 If the Competent Authority decides that the charge against the Agency is of a minor 

nature, it may issue a show-cause notice as to why the name of the Agency should not 
be removed from the list of approved Agencies - Suppliers / Contractors, etc. 

8.2 The effect of such an order would be that the Agency would not be disqualified from 
competing in Open Tender Enquiries but LTE may not be given to the Agency 
concerned. 

8.3 Past performance of the Agency may be taken into account while processing for approval 
of the Competent Authority for awarding the contract. 

9.  Show-cause Notice 
9.1 In case where the Competent Authority decides that action against an Agency is called 

for, a show-cause notice has to be issued to the Agency. Statement containing the 
imputation of misconduct or misbehaviour may be appended to the show-cause notice 
and the Agency should be asked to submit within 15 days a written statement in its 
defence. 

9.2 If the Agency requests for inspection of any relevant document in possession of MDL, 
necessary facility for inspection of documents may be provided. 

9.3 The Competent Authority may consider and pass an appropriate speaking order: 
 a) For exonerating the Agency if the charges are not established; 



 b) For removing the Agency from the list of approved Suppliers / Contactors, etc. 
 c) For banning the business dealing with the Agency. 
9.4 If it decides to ban business dealings, the period for which the ban would be operative 

may be mentioned. The order may also mention that the ban would extend to the 
interconnected Agencies of the Agency. 

10. Appeal against the Decision of the Competent Authority 
10.1 The Agency may file an appeal against the order of the Competent Authority banning 

business dealing, etc. The appeal shall lie to Appellate Authority. Such an appeal shall 
be preferred within one month from the date of receipt of the order banning business 
dealing, etc. 

10.2 Appellate Authority would consider the appeal and pass appropriate order which shall 
be communicated to the Agency as well as the Competent Authority. 

11.  Review of the Decision by the Competent Authority 
 Any petition / application filed by the Agency concerning the review of the banning 

order passed originally by Competent Authority under the existing guidelines either 
before or after filing of appeal before the Appellate Authority or after disposal of appeal 
by the Appellate Authority, the review petition can be decided by the Appellate 
Authority upon disclosure of new facts / circumstances or subsequent development 
necessitating such review. The Competent Authority may refer the same petition to the 
separate Standing Committee which may be constituted by Appellate Authority for 
examination and recommendation. 

12.  Circulation of the names of Agencies with whom Business Dealings have been 
banned 

12.1 Depending upon the gravity of misconduct established, the Competent Authority may 
direct HOD (Materials)/OIC (SR&R) to circulate the names of Agency with whom 
business dealings have been banned, to the Government Departments, other Public 
Sector Enterprises, etc. for such action as they deem appropriate. 

12.2 If Government Departments or a Public Sector Enterprise request for more information 
about the Agency with whom business dealings have been banned, a copy of the report 
of Inquiring Authority together with a copy of the order of the Competent Authority / 
Appellate Authority may be supplied. 

12.3 If business dealings with any Agency have been banned by the Central or State 
Government or any other Public Sector Enterprise, MDL may, without any further 
enquiry or investigation, issue an order banning business dealing with the Agency and 
its inter-connected Agencies. 

 
 
 

 



Annexure-VI 
  

PROFORMA BANK GUARANTEE FOR BID BOND / EMD 
(On Non-Judicial stamp paper of value Rs. 500/-. However, the value of stamp paper to be 

confirmed from Legal Department, MDL.) 
 
IN CONSIDERATION OF MAZAGON DOCK SHIPBUILDERS LIMTED, a company 
incorporated under the Companies Act 1956 and having its registered office at Dockyard Road, 
Mumbai 400010 (hereinafter referred to as the “the Company” which expression shall, unless 
it be repugnant or contrary to the subject or context thereof, be deemed to mean and include its 
successors and assigns)  having agreed to accept the Earnest Money Deposit (EMD) of Rs-----
-----------------------------(Rupees-----------------------------only) in the form of Bank Guarantee 
from Messers ............................ a partnership firm/sole proprietor business/a company 
registered under the Companies Act, 1956 having its office at ...............................(hereinafter 
called " the tenderer" which expression shall, unless it be repugnant or contrary to the subject 
or context thereof, be deemed to mean and include its successors and assigns) for participating 
in the Tender no..................................dated.............. (hereinafter called "the tender" which 
expression shall include any amendments/alterations to "the tender" issued by "the Company") 
for the supply, delivery at site, installation and commissioning of certain equipment, 
item/services/civil works etc., We, ........................... ......................... Bank having office at 
............................................ (hereinafter referred to as “the Bank” which expression shall 
include its successors and assigns) hereby agree to pay to the Company without any demur on 
first demand an amount not exceeding Rs................... (Rupees.............................only) against 
any loss or damage, costs, charges and expenses caused to or suffered by the Company by 
reason of non-performance and non-fulfilment or for any breach on the part of the tenderer of 
any of the terms and conditions of the said tender. 
2. We, ............................. Bank further agree that the Company shall be sole judge whether the 
said tenderer has failed to perform or fulfil the said tender in terms thereof or committed breach 
of any terms and conditions of the tender the extent of loss, damage, cost, charges and expenses 
suffered or incurred or would be suffered or incurred by the Company on account thereof and 
we waive in the favour of the Company all the rights and defences to which we as guarantors 
may be entitled to. 
3. We, ................................. Bank further agree that the amount demanded by the Company as 
such shall be final and binding on the Bank as to the Bank 's liability to pay and the amount 
demanded and the Bank undertake to pay the Company the amount so demanded on first 
demand and without any demur notwithstanding any dispute raised by the tenderer or any suit 
or other legal proceedings including arbitration pending before any court, tribunal or arbitrator 
relating thereto, our liability under this guarantee being absolute and unconditional. 
4. We, .................................. Bank further agree with the Company that the Company shall 
have the fullest liberty without our consent and without affecting in any manner our obligations 
hereunder to vary any of the terms and conditions of the said tender/or to extend time of 
performance by the tenderer from time to time or to postpone for any time to time any of the 
powers exercisable by the Company against the tenderer and to forbear to enforce any of the 
terms and conditions relating to the tender and we shall not be relieved from our liability by 
reason of any such variation or extension being granted to the tenderer or for any forbearance, 
act or omission on the part of the Company or any indulgence by the Company to the tenderer 
or by any such matter or things whatsoever which under the law relating to sureties would have 
the effect of relieving us. 
5. We, ........................................ Bank further undertake not to revoke this guarantee during its 
currency except with the previous consent of the Company in writing. 



6. We, ......................................... Bank also agree that the Bank’s liability under this guarantee 
shall not be affected by any change in the constitution of the tenderer or dissolution or winding 
up of the business of the tenderer. 
7. Notwithstanding anything contained herein above: 
i) Our liability under this guarantee shall not exceed Rs.......... 
ii) This Bank Guarantee shall be valid up to and including .......; and 
iii) We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee 
only and only if you serve upon us a written claim or demand on or before ……… (validity + 
---weeks from the date of expiry of this guarantee). 
8. This Guarantee shall be governed by Indian laws and the Courts at Mumbai, India shall 
have the exclusive jurisdiction.  
   
IN WITNESS WHEREOF the Bank has executed this document on this............................. 
day of ........................... 
For ........................ Bank 
(by its constituted attorney 
or the person authorised to sign) 
 
(Signature of a person authorised 
to sign on behalf of "the Bank") 
 
 
 
 
 



Enclosure-VII 
RTGS Format 

(ILLUSTRATIVE FORMAT)  
1.  Supplier’s / Vendor’s Name: 

                      
2.  Supplier’s / Vendor’s Name as per Bank Records: 

                      
3A.  Supplier’s Code     3B. Supplier’s PAN Number: # 

                      
#  Quoting PAN No. in all the e-returns has become 100% mandatory w.e.f. 14-02-2008 hence, ensure 
to fill-     up this and also send a photocopy of PAN duly self-attested.   If there is any difference between 
the name given in the supplier’s name and name given in the PAN card, then a note to explain the reason 
for the difference and the correlation between both.  
4.  Supplier’s / Vendor’s Complete Postal Address: 

Door No.        Street:            

Location
: 

       District
: 

           

City:        State     PIN       
5.  Supplier’s / Vendor’s E-mail ID: 

                      

6.  Supplier’s / Vendor’s Telephone Number & Mobile Phone Number: 
          M            

7.  Name of the Bank: 
                      

8.  Bank (Branch) Postal Address: 
                      

9.  RTGS*/NEFT** - Code of the Branch: 
RTGS:                     
NEFT:                     

RTGS* - “Real Time Gross Settlement”, NEFT** - “National Electronic Fund Transfer”. 
These “IFSC” Codes are unique numbers of each Branch – “Indian Financial Services Code”.  For some 
Branches both the codes are the same and some Banks, may maintain one Code No. for RTGS and 
another Code No. for NEFT.  Hence, please fill-up both the rows, even if it is the same. 
10. Nature of the Account: (Tick whichever is applicable & put ‘x’ mark for the balance two 
accounts) 

Saving Bank Account:  Cash Credit Account:  Current Account:  
11. Bank Account Number of the Supplier: © 

                    
© Fill up from the 1st column.  For the balance left out blank columns, please mention ‘x’ mark. 
We hereby declare that the particulars given above are correct and complete.  If the transaction is 
delayed for reasons of incomplete or incorrect information, we would not hold MDL responsible. 
Date:   Supplier’s Seal:   Authorized Signature of the 
Supplier:  

Certified that the particulars as per Serial Numbers 2, 7 to 11 are correct as per our records. 

Date:   Bank’s Stamp   Authorized Signature of the Officer of the 
Bank. 

 



Enclosure-VIII 
 

Details for Remittance towards EMD/PS 
 

1. MDL’S BANK ACCOUNT DETAILS: 
NAME OF BANK A/C HOLDER: MAZAGON DOCK SHIPBUILDERS LTD 
BANK AND BRANCH       :STATE BANK OF INDIA, COMMERCIAL       

BRANCH, FORT,     MUMBAI-400023 
TYPE OF ACCOUNT        : CURRENT 
BANK ACCOUNT NO       : 11079519138 
IFSC CODE            : SBIN0006070 
SWIFT CODE          : SBININBB101 
 

 
2. DETAILES OF REMITTANCE TO MDL’S BANK ACCOUNT: 

(To be filled in by the vendors/firms making remittance of funds in MDL’S Bank 
Account) 

 
Date of 
Remittance 

Name of 
Firm 

Vendor 
Code 

MDL 
tender/ PO. 
Ref No. 

Nature of 
Remittance viz. 
EMD/PS etc. 

Amount 
Remitted (`) 

      
      
      

 
 
 
 

Signature of Vendor/Representative 
 
 
3. SAP Parked Document No:   ____________________ Date: _____________ 
 
(To be filled in by MDL’s Commercial Executive) 
 
 
Sr. No.2 and 3 above will be filled in by the Vendor and MDL commercial Executive 
respectively and the form forwarded to Treasury Section for posting of SAP Document to the 
respective Bank Account 
 
 
 
 
 
 
 
 
 
 
 





















Annexure-XI 
 

DECLARATION CERTIFICATE FOR LOCAL CONTENT  
(Tender value Less than Rs 10 Crores) 

 
This declaration must form part of all tenders & it contains general information and serves as a 
declaration form for all bidders. (Before completing this declaration, bidders must study the General 
Conditions, Definitions, Govt. Directives applicable in respect of Local Content & prescribed tender 
conditions). 

 
LOCAL CONTENT DECLARATION BY CHIEF FINANCIAL OFFICER OR OTHER 
LEGALLY RESPONSIBLE PERSON NOMINATED IN WRITING BY THE CHIEF 
EXECUTIVE OR SENIOR MEMBER/PERSON WITH MANAGEMENT 
RESPONSIBILITY (CORPORATION, PARTNERSHIP OR INDIVIDUAL) 

 
IN RESPECT OF BID / TENDER No. ................................................................................. 
ISSUED BY: (Name of Firm): ....................................................................................... 

 
NB: The obligation to complete, duly sign and submit this declaration cannot be transferred to an 
external authorized representative, auditor or any other third party acting on behalf of the bidder. 
 
I, the undersigned, …………………………….................................................... (full names), do 
hereby declare, in my capacity as ……………………. of 
..................................................................................................(name of bidder entity), the following: 

 
(a) The facts contained herein are within my own personal knowledge. 
 
(b) I have read and understood the requirement of local content (LC) and same is specified as 
percentage calculated in accordance with the definition provided at clause 2 of revised Public 
Procurement (preference to Make in India) Order 2017.  
“Local content” as per above order means the amount of value added in India which shall be the total 
value of items procured (excluding net domestic indirect taxes) minus the value of imported content 
in the item (including all customs duties) as a proportion of the total value in percent.” 
 
(c) I have satisfied myself that the goods/services/works to be delivered in terms of the above-
specified bid comply with the local content requirements as specified in the tender for ‘Class-I Local 
Supplier’ / ‘Class-II Local Supplier’, and as above. 
 
 (d)  The local content calculated using the definition given above are as under: 

RFP Description Local content 
calculated as above % 

Location of local value addition 

Engagement of Insurance 
Intermediary / 
Broker (Direct 
/Composite) to 
assist MDL in 
management of its 
Non Health 
Insurance portfolio 

 

  

Attach separate sheet duly signed if space is not sufficient 
NB: Local content percentage shall be declared item wise or tender wise strictly as per the terms 
of the tender.  
 



(e) I accept that the Procurement Authority / Institution / MDL / Nodal Ministry has the right to 
request that the local content be verified in terms of the requirements of revised Public Procurement 
(preference to Make in India) Order 2017 dtd 16.09.2020and I shall furnish the document / 
information on demand. Failure on my part to furnish the data will be treated as false declaration as 
per PPP MII Order 2017. In case of contract being awarded, I undertake to retain the relevant 
documents for 7 years from date of execution.  
(f) I understand that the submission of incorrect data, or data that are not verifiable as described in 
revised Public Procurement (preference to Make in India) Order 2017, may result in the Procurement 
Authority / Nodal Ministry / MDL imposing any or all of the remedies as provided for in Clause 9 of 
the Revised Public Procurement (preference to Make in India) Order 2017 dated 16.09.2020 
 
 
 
 
 
SIGNATURE:                                                                         DATE: ___________ 
 
 
 
 
 
Seal / Stamp of Bidder 
 

 



Enclosure-XII 
RFP Acceptance Format 

To, 
Mazagon Dock Shipbuilders Limited 
 Tender Enquiry No………………………………….          Date: -…………… 

RFP 
Clause No. 

Bidder’s 
Remark (Acc. / Dev.) 
 
 

Bidder’s 
Remark against Deviation 
 

5   
6   
7   
8   
9   
10   
11   
12   
13   
14   
15   
16   
17   
18   
19   
20   
21   
22   
23   
24   
25   

 
Company’s Name &Address: 
_____________________________               Signature: 
                    Date: 
_____________________________               Name: 
                    Designation: 
_____________________________                Bidder’s Company Seal: 
 
NOTES: 
1. Bidder(s) should carefully read the Terms & Conditions of the Tender Enquiry Form (TEF) 

prior to filling up this acceptance format. 
2. This format should be properly filled, signed and returned by the bidder(s) along with their 

technical offer for considering their Bid. 
3.   Bidder(s) should indicate “ACC” for Accepted, “DEV” for Deviation Taken for each clause 

number in the above table. 
4.   Bidder(s) to attach Separate Sheet indicating all relevant details such as Number, Description 

of the Clause, Reasons for Deviation and Alternative suggested for any deviations taken by 
them. 

5. Clause numbers shown in the above format also includes the sub-clauses under these clauses.  
 



Annexure-XIII 
Annexure-III Acceptance Format 

To, 
Mazagon Dock Shipbuilders Limited 
 
 Tender Enquiry No………………………………….          Date: -…………… 

TEF 
Clause No. 

Bidder’s 
Remark (Acc. / Dev.) 
 
 

Bidder’s 
Remark against Deviation 
 

1   
2   
3   
4   
5   
6   
7   
8   
9   
10   
11   
12   
13   
14   
15   
16   
17   
18   
19   

 
 
Company’s Name &Address: 
_____________________________               Signature: 
                    Date: 
_____________________________               Name: 
                    Designation: 
_____________________________                Bidder’s Company Seal: 
 
NOTES: 
1. Bidder(s) should carefully read the Terms & Conditions of the Tender Enquiry Form (TEF) 

prior to filling up this acceptance format. 
2. This format should be properly filled, signed and returned by the bidder(s) along with their 

technical offer for considering their Bid. 
3.   Bidder(s) should indicate “ACC” for Accepted, “DEV” for Deviation Taken for each clause 

number in the above table. 
4.   Bidder(s) to attach Separate Sheet indicating all relevant details such as Number, Description 

of the Clause, Reasons for Deviation and Alternative suggested for any deviations taken by 
them. 

5. Clause numbers shown in the above format also includes the sub-clauses under these clauses.  
 


