¥ 5 GeM 7e—

e Marketplace ™Mt Mahotsav

’L

fag g&ar/Bid Number: GEM/2026/B/7768987
feddis /Dated: 10-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

31-07-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

31-07-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

150 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Mazagon Dock Shipbuilders Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :mdl-nodal-gem@mazdock.com
Buyer Email id: rajkumar@mazdock.com

a&q 4vfl /Iltem Category

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Data Entry Operator; As per SOW , Manpower
Outsourcing Services - Fixed Remuneration - Admin; Store
Keeper; As per SOW , Manpower Outsourcing Services -
Fixed Remuneration - Others; Canteen Supervisor; As per
SOW , Manpower Outsourcing Services - Fixed
Remuneration - Admin; Housekeeping Supervisor; As per
SOW , Manpower Outsourcing Services - Fixed
Remuneration - Admin; Receptionist Cum Operator; As per
SOW , Manpower Outsourcing Services - Fixed
Remuneration - Admin; Guest House Attendant; As per SOW
, Manpower Outsourcing Services - Fixed Remuneration -
Admin; Guest House Attendant cum Cook; As per SOW ,
Manpower Outsourcing Services - Fixed Remuneration -
Admin; Manager; As per SOW , Manpower Outsourcing
Services - Fixed Remuneration - Admin; Chef; As per SOW ,
Manpower Outsourcing Services - Fixed Remuneration -
Admin; Multi-tasking Staff; As per SOW , Manpower
Outsourcing Services - Fixed Remuneration - Admin;
Steward; As per SOW , Manpower OQutsourcing Services -
Fixed Remuneration - Admin; Safaiwala; As per SOW ,
Manpower Outsourcing Services - Fixed Remuneration -
Admin; Service Boy; As per SOW , Manpower Outsourcing
Services - Fixed Remuneration - Others; Office Attendant; As
per SOW

34 3@ /Contract Period

2 Year(s) 1 Day(s)

s @& gaaa 3itaa affie ez (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

675 Lakh (s)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

ad/Years of Past Experience Required for 7 Year (s)
same/similar service
S v & a3l B USen 3MaTS 31ga ¢/Past Yes

Experience of Similar Services required

TR F v vaews o ge g & / MSE

Relaxation for Turnover

Yes | Complete

FIEIT F AT 3ga & auf 3K e=30R A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFT W Fad: 4 dea & faw
3maeTs s fit =A@l / Minimum number of

2
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3ieY vgeere 3iRbad fohdel a fFar s &1 /7 1
Number of Auto Extension count
fas O Rayy ANereh @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar AI31/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feiched & GRIAT dehelichl TAEIRIUT &

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
gafag Afaa #ea (@ H afed) oA 30 3

450000000

/ Estimated Bid Value in INR (Inclusive of all
taxes)

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation
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{95 faawui/Bid Details

AT M arell AT SFAAST AB3NT IHTaTD & /

Financial Document Indicating Price Yes
Breakup Required

ACITAAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsaIsery da/Advisory Bank State Bank of India
suadr IfRAYEMD Amount 1000000

3 faaoT /ePBG Detail

Tsarseldl da/Advisory Bank State Bank of India
sUidelr ufaeia (% )/ePBG Percentage(%) 5.00

Sidrsh fr 3marge 3afd (AE) /Duration of ePBG
required (Months).

26

(a). ST P At &b IFFA STHAS T &b I G Bl FATAT HIRT & Tow 98 & T Ju FAfIT gFards uvdd L & TATHS
BSIR & I Had aEg3HT & fow ar a1 a3t & forw Jar yerar SUAST ¥ T & urT & | R B z@ AfA Fgm @
T TW@T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] el &, ardrf & uay & giedr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanad T aremadf & uet 3 @ arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

DGM

Mumbai, Department of Defence Production, Mazagon Dock Shipbuilders Limited, Ministry of Defence
(Rajkumar Deori)

UIN Number NCTGC2415P

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

THTHS @ig aAAdI/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

¢3d Il ad faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of work & Job Description:1783682873.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1783683306.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;
As Per SOW ( 433)

doeiidr ARPAT /Technical Specifications

fadaRu1/ Specification e/ Values
PR / Core
Type of Function Admin
List of Profiles Data Entry Operator
Educational Qualification As per SOW
Specialization As per SOW
Post Graduation Not Required
Specialization for PG Not Applicable
Experience As per SOW
State NA
District NA
Zipcode NA
!s Geographical presence of the Service Provider registered office is required Yes
in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra
Us3iiel /Addon(s)
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faawur/ Specification

e/ Values

31faR@ farur /Additional Details

Title for Optional Allowance 1

Variable DA

Title for Optional Allowance 2

HRA

Title for Optional Allowance 3

Leave Encashment 1331.06
plus LWF 12.5

Designation

Data Entry Operator

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

: St/ Reffean s A SR aeaaar
#.4./S.N . / Number of g
3fRad /Consignee Ucdi/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

sokokskskokkskskokk

FerllkkkkkMumbai

433

Basic monthly pay
(INR) exclusive of
GST : 21385
Bonus (INR
Monthly) : 2053.29
EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3264.3
Optional
Allowances 2 (INR
Monthly) : 1232.47
Optional
Allowances 3 (INR
Monthly) : 1343.56
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Store Keeper; As Per

SOW (2)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Admin

List of Profiles

Store Keeper

Educational Qualification

As per SOW

Specialization

As per SOW

Post Graduation

Not Required

7137



faawur/ Specification

e/ Values

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required Yes
in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra
Us3iie /Addon(s)
3faRe faaor /Additional Details
Title for Optional Allowance 1 Variable DA
Title for Optional Allowance 2 HRA

Title for Optional Allowance 3

Leave Encashment 1331.06

plus LWF 12.5
Designation Storekeeper
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
ol g fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
3R AP grads /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar qaret & P N —
%$.4./S.N . / Number of .
3R /Consignee qdr/Address Resources to /Additional
o. :
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

sokokskskokkskskokk

FerllkkkkkMumbai

Basic monthly pay
(INR) exclusive of
GST : 21385
Bonus (INR
Monthly) : 2053.29
EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 3264.3
Optional
Allowances 2 (INR
Monthly) : 1232.47
Optional
Allowances 3 (INR
Monthly) : 1343.56
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Others; Canteen Supervisor;
As Per SOW ( 2)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Others

List of Profiles

Canteen Supervisor

Educational Qualification

As per SOW

Specialization

As per SOW

Post Graduation

Not Required
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faawur/ Specification

e/ Values

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required Yes
in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra
Us3iie /Addon(s)
3faRe faaor /Additional Details
Title for Optional Allowance 1 Variable DA
Title for Optional Allowance 2 HRA

Title for Optional Allowance 3

Leave Encashment 1331.06

plus LWF 12.5

Designation

Canteen Supervisor

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raiféar Tt A B

3R /Consignee
Reporting/Officer

gar/Address

/ Number of
Resources to
be hired

/Additional
Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

1 sokokskskokkskskokk

FerllkkkkkMumbai

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

2 allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) : 1343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Housekeeping

Supervisor; As Per SOW (1)

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Function

Admin

List of Profiles

Housekeeping Supervisor

Educational Qualification

As per SOW

Specialization

As per SOW

Post Graduation

Not Required
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fdaRu1/ Specification =/ Values

Specialization for PG Not Applicable
Experience As per SOW
State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered

office is required in the consignee's State ves

Name of states/ UT for geographical presence is required Maharashtra

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1 Variable DA

Title for Optional Allowance 2 HRA

Leave Encashment 1331.03 plus LWF 12.5

Title for Optional Allowance 3 plus Incentive 10,000 max

Designation Housekeeping Supervisor

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

— WAt/ Rafear et & A Tl smavadar
%$.4./S.N . / Number of .
3R /Consignee qdr/Address Resources to /Additional
o. -
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

skokokskskokkkskokk

Forerlkkckkkk M ym ba i

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) :
11343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;

As Per SOW (6)

doeiidr ARPAT /Technical Specifications

faawur/ Specification

A/ Values

@ / Core

Type of Function

Admin

List of Profiles

Data Entry Operator

Educational Qualification

As per SOW

Specialization

As per SOW
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faawur/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
!s Geographical presence of the Service Provider registered office is required Yes
in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra
Us3iie /Addon(s)
3ifaRe faaor /Additional Details
Title for Optional Allowance 1 Variable DA
Title for Optional Allowance 2 HRA

Title for Optional Allowance 3

Leave Encashment 1331.06

plus LWF 12.5
. . Data Entry Operator (Delhi
Designation Office)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAuRa =geest Fed/Minimum Floor Price ||\
defined by Buyer
31faRw AR grads /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
$.49./S.N / ?ﬂﬂbﬁe?g HIARD SHFepel
e m /cOnsignee q?-ll'/AddreSS Resources to /Additional
o. :
Reporting/Officer be hired Requirement

14737



R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

1 sokokskskokkskskokk FerllkkkkkMumbai

6 allowance etc &

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) : 1343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Receptionist Cum

Operator; As Per SOW (1)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Admin

List of Profiles

Receptionist Cum Operator

Educational Qualification

As per SOW

Specialization

As per SOW

Post Graduation

Not Required
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faawur/ Specification

e/ Values

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required Yes
in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra
Us3iie /Addon(s)
3faRe faaor /Additional Details
Title for Optional Allowance 1 Variable DA
Title for Optional Allowance 2 HRA

Title for Optional Allowance 3

Leave Encashment 1331.06

plus LWF 12.5

Designation

Receptionist (Delhi Office)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

Reporting/Officer

be hired

_ R/ Raféar T S T TR 3maadar
#.9./S.N [Consi yar/Address / Number of /Additional
o. 3fad /Consignee Resources to

Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

1 sokokskskokkskskokk

FerllkkkkkMumbai

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

1 allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) : 1343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Guest House

Attendant; As Per SOW ( 2)

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Function

Admin

List of Profiles

Guest House Attendant

Educational Qualification

As per SOW

Specialization

As per SOW

Post Graduation

Not Required
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fdaRu1/ Specification =/ Values

Specialization for PG Not Applicable
Experience As per SOW
State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered

office is required in the consignee's State ves

Name of states/ UT for geographical presence is required Maharashtra

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1 Variable DA

Title for Optional Allowance 2 HRA

Leave Encashment 1331.06 plus LWF 12.5

Title for Optional Allowance 3 plus Incentive 10,000 max

Designation Guest House Attendant (Delhi Office)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

— WAt/ Rafear et & A Tl smavadar
%$.4./S.N . / Number of .
3R /Consignee qdr/Address Resources to /Additional
o. -
Reporting/Officer be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

/Additional

Resources to .
be hired Requirement

1 skokokkokokkokok ok skl M umbai

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) :
11343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Guest House

Attendant Cum Cook; As Per SOW

doeiidr ARPAT /Technical Specifications

(12)

faawu1/ Specification

e/ Values

@ / Core

Type of Function

Admin

List of Profiles

Guest House Attendant cum Cook

Educational Qualification

As per SOW

Specialization

As per SOW
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faaRu1/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
N : . ; , es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowance 1

Variable DA

Title for Optional Allowance 2

HRA

Title for Optional Allowance 3

Leave Encashment 1331.06 plus LWF 12.5

plus Incentive 10,000 max

Designation

Guest House Attendant cum cook

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3fRad /Consignee gdi/Address
Reporting/Officer

%.4./S.N

/ Number of
Resources to
be hired

st & A AR IHaeaHar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

skokokskskokkkskokk

Forerlkkckkkk M ym ba i

12

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) :
11343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Manager; As Per SOW

(1)

doeiidr ARPAT /Technical Specifications

feRu1/ Specification 4/ Values
PR / Core
Type of Function Admin
List of Profiles Manager
Educational Qualification As per SOW
Specialization As per SOW
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faaRu1/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
N : . ; , es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowance 1

Variable DA

Title for Optional Allowance 2

HRA

Title for Optional Allowance 3

Leave Encashment 1331.06 plus LWF 12.5

plus Incentive 10,000 max

Designation

Manager (MDRC)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3fRad /Consignee gdi/Address
Reporting/Officer

%.4./S.N

/ Number of
Resources to
be hired

st & A AR IHaeaHar
/Additional
Requirement
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- et/ Refear et A e AR Javaaar
%.49./S.N . / Number of o
A /Consignee qdi/Address /Additional

Resources to .
o.
Reporting/Officer be hired Requirement

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) :
11343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Skskskokokskskokskkk Skskeskokokskskkokskk
1 Mumbai 1

Manpower Outsourcing Services - Fixed Remuneration - Admin; Chef; As Per SOW (1)

daeidh RARPAT /Technical Specifications

faeRu1/ Specification 4/ Values
PR / Core
Type of Function Admin
List of Profiles Chef
Educational Qualification As per SOW
Specialization As per SOW
Post Graduation Not Required
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fdaRu1/ Specification =/ Values

Specialization for PG Not Applicable
Experience As per SOW
State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered

office is required in the consignee's State ves

Name of states/ UT for geographical presence is required Maharashtra

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1 Variable DA

Title for Optional Allowance 2 HRA

Leave Encashment 1331.06 plus LWF 12.5

Title for Optional Allowance 3 plus Incentive 30,000 max

Designation Chef

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

— WAt/ Rafear et & A Tl smavadar
%$.4./S.N . / Number of .
3R /Consignee qdr/Address Resources to /Additional
o. -
Reporting/Officer be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

/Additional

Resources to .
be hired Requirement

1 skokokkokokkokok ok skl M umbai

e Basic monthly pay
(INR) exclusive of
GST : 21385

e Bonus (INR
Monthly) : 2053.29

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1232.47

e Optional
Allowances 3 (INR
Monthly) :
31343.56

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Multi-tasking Staff; As

Per SOW ( 188 )

doeiidr ARPAT /Technical Specifications

faawur/ Specification

e/ Values

@ / Core

Type of Function

Admin

List of Profiles

Multi-tasking Staff

Educational Qualification

As per SOW

Specialization

As per SOW
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fdaxu1/ Specification A/ Values
Post Graduation Not Required
Specialization for PG Not Applicable
Experience As per SOW
State NA
District NA
Zipcode NA
!s Geographical presence of the Service Provider registered office is required Yes
in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra
Us3iie /Addon(s)

3ifaRe faaor /Additional Details

Title for Optional Allowance 1 Variable DA
Title for Optional Allowance 2 HRA

Title for Optional Allowance 3

Leave Encashment 1159.77
plus LWF 12.5

Designation

Multi-Tasking Staff

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3fRad /Consignee gdi/Address
Reporting/Officer

%.4./S.N

/Additional

Resources to .
be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

1 sokokskskokkskskokk

FerllkkkkkMumbai

e Basic monthly pay
(INR) exclusive of
GST : 18213

e Bonus (INR
Monthly) : 1789.06

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

188 allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1073.87

e Optional
Allowances 3 (INR
Monthly) : 1172.27

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Steward; As Per SOW (

1)

doelid ARPAT /Technical Specifications

fdRo1/ Specification I/ Values
PR / Core
Type of Function Admin
List of Profiles Steward
Educational Qualification As per SOW
Specialization As per SOW

Post Graduation

Not Required
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fdaRu1/ Specification =/ Values

Specialization for PG Not Applicable
Experience As per SOW
State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered

office is required in the consignee's State ves

Name of states/ UT for geographical presence is required Maharashtra

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1 Variable DA

Title for Optional Allowance 2 HRA

Leave Encashment 1159.77 plus LWF 12.5

Title for Optional Allowance 3 plus Incentive 10,000 max

Designation Steward (MDRC)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3R AP grads /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

— WAt/ Rafear et & A Tl smavadar
%$.4./S.N . / Number of .
3R /Consignee qdr/Address Resources to /Additional
o. -
Reporting/Officer be hired Requirement
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- et/ Refear et A e AR Javaaar
%.49./S.N . / Number of o
A /Consignee qdi/Address /Additional

Resources to .
o.
Reporting/Officer be hired Requirement

e Basic monthly pay
(INR) exclusive of
GST : 18213

e Bonus (INR
Monthly) : 1789.06

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

sk skokskokkokkokHokk ; allowance etc &

1 Mumbai 1 excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1073.87

e Optional
Allowances 3 (INR
Monthly) :
11172.27

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Safaiwala; As Per SOW
(10)

doeiidr ARPAT /Technical Specifications

feRu1/ Specification 4/ Values
PR / Core
Type of Function Admin
List of Profiles Safaiwala
Educational Qualification As per SOW
Specialization As per SOW
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faaRu1/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
N : . ; , es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowance 1

Variable DA

Title for Optional Allowance 2

HRA

Title for Optional Allowance 3

Leave Encashment 1159.77 plus LWF 12.5

plus Incentive 10,000 max

Designation

Safaiwala

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3fRad /Consignee gdi/Address
Reporting/Officer

%.4./S.N

/ Number of
Resources to
be hired

st & A AR IHaeaHar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

skokokskskokkkskokk

Forerlkkckkkk M ym ba i

10

e Basic monthly pay
(INR) exclusive of
GST : 18213

e Bonus (INR
Monthly) : 1789.06

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1073.87

e Optional
Allowances 3 (INR
Monthly) :
11172.27

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Service Boy; As Per

SOW (1)

doeiidr ARPAT /Technical Specifications

feRu1/ Specification 4/ Values
PR / Core
Type of Function Admin
List of Profiles Service Boy
Educational Qualification As per SOW
Specialization As per SOW
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faaRu1/ Specification

e/ Values

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience As per SOW
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
N : . ; , es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Maharashtra

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowance 1

Variable DA

Title for Optional Allowance 2

HRA

Title for Optional Allowance 3

Leave Encashment 1159.77 plus LWF 12.5

plus Incentive 10,000 max

Designation

Service Boy (MDRC)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3fRad /Consignee gdi/Address
Reporting/Officer

%.4./S.N

/ Number of
Resources to
be hired

st & A AR IHaeaHar
/Additional
Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

/Additional

Resources to .
be hired Requirement

1 skokokkokokkokok ok skl M umbai

e Basic monthly pay
(INR) exclusive of
GST : 18213

e Bonus (INR
Monthly) : 1789.06

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1073.87

e Optional
Allowances 3 (INR
Monthly) :
11172.27

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Others; Office Attendant; As

Per SOW (5)

doeiidr ARPAT /Technical Specifications

faawur/ Specification

e/ Values

@ / Core

Type of Function

Others

List of Profiles

Office Attendant

Educational Qualification

As per SOW

Specialization

As per SOW
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w1/ Specification A/ Values

Post Graduation Not Required

Specialization for PG Not Applicable

Experience As per SOW

State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is required Yes

in the consignee's State

Name of states/ UT for geographical presence is required Maharashtra

us3iid /Addon(s)

31fafs faaror /Additional Details
Title for Optional Allowance 1 Variable DA
Title for Optional Allowance 2 HRA
. . Leave Encashment 1159.77

Title for Optional Allowance 3 olus LWF 12.5

Designation Office Attendant (Delhi Office)
%l g1 fAUiRa =ga@dd #A/Minimum Floor Price defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price No

defined by Buyer
31aR® NI g&ards /Additional Specification Documents
WNH/Ruiféar 3N /Consignees/Reporting Officer and Quantity

%.4./S.N / ﬂfﬂﬂﬂ HARD e pel

o ' m /COnsignee lTIT-II'/AddreSS Resources to /Additional
o. P
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes maasar
/Additional
Requirement

sokokskskokkskskokk

FerllkkkkkMumbai

e Basic monthly pay
(INR) exclusive of
GST : 18213

e Bonus (INR
Monthly) : 1789.06

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 3264.3

e Optional
Allowances 2 (INR
Monthly) : 1073.87

e Optional
Allowances 3 (INR
Monthly) : 1172.27

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7ar 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @IS & A9 o AT S B SHHA AU BXAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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