GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

95 @&ar/Bid Number: GEM/2025/B/6887834
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-12-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-12-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Mazagon Dock Shipbuilders Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Pl #rH1/Total Quantity

336

a&g 4ol /Item Category

High End Desktop Computer (Q2) , High End Laptop -
Notebook (Q2) , Fixed Computer Workstation (Q2)

THATHTHAS F foT 3gHa & auf 3R 3R d Fe uga

&1 3% ¥/ MSE Exemption for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 315 ¢ /Startup Exemption for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

buyer

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No
Hal & faT 3uaey 3EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

High End Desktop Computer

dehelichl Feichel & GRIT Tehelichl TAEIRIUT o]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Ad AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgTor 3navad (Feiae fAdeaTor arfeor /sia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of consignee receipt-cum-acceptance certificate

(CRAC) and on-line submission of bills (This is in

supersession of 10 days time as provided in clause 12 of

GeM GTC)

Heaid ugfa/Evaluation Method

ltem wise evaluation/

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

Schedule 1 $ta@r AfRA/EMD Amount (In INR) 300000
Schedule 2 éﬂﬂé’f TfA/EMD Amount (In INR) 38400
Schedule 3 stagt TRA/EMD Amount (In INR) 81600

sl faavor /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sPide ufavrd (% )/ePBG Percentage(%) 5.00
SPiSl & 3maeTed 7afd (aE) /Duration of ePBG 41
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(a). St T ordf &b 3gar Iéﬂﬂﬁ@tﬁgﬁﬁaaﬁm@aamﬁ%mﬁg%wu%mﬁammwmmm
aar Jar3it & T Aar yerar SvAS A Fe F wA & AuRA M s@ Ay F g A
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

TR & HeTdIeT baret TEG3T &b foT

Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

c) 3wl 3R Fured STAAT T, STl Ig I el &, et & uay F =i arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
GM(M)

Mumbai, Department of Defence Production, Mazagon Dock Shipbuilders Limited, Ministry of Defence

(Hare Ram Singh)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

THTS3S @Wle adar / MIl Purchase Preference

THITSIMS WG aaam / MIl Purchase Preference

Yes

Ab 3 fear fashar3il & wlig # wufdear, afg
A Hed L1+X% ddb & @ A & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

A o SR Wl & waATHedr & fov Ris @ &

F 3feds ufaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

100

FIISTD TG (Ah-5T-513a1 B UrATHBAT) 3T
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT
Mgfiepctat &t & sofierdt fr srgaAfa ¥ i
16.09.2020 (FHAI-HAI W HAMAT T o9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

THTHS @ie TAAdI/MSE Purchase Preference

Purchase Preference to MSE OEMs available upto
price within L1+X%

TATES WG aFA/MSE Purchase Preference Yes
g 3R oY 3TH7 FA 30T AAAIHT B TG FA
WrATHAA, AfE 3 Hed L1+X% b & @ # &/ |15
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

eIl Y / Evaluation Schedules gEg/A0f / Item/Category FA / Quantity

Schedule 1 High End Desktop Computer 288
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Schedule 2

High End Laptop - Notebook

26

Schedule 3

Fixed Computer Workstation

22

High End Desktop Computer ( 288 pieces )
(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T UH B F fow TaRIB/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidh RARPAT /Technical Specifications

* S peIl AP & 3gaT / As per GeM Category Specification

faaRur/Specification

R & areT /Specification
Name

e & faw 3maRds A =T /Bid Requirement
(Allowed Values)

PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor make with
Minimum 6 USB Port
Base Processor Number NA for Higher Processor Or higher
Higher Processor Number AMD Ryzen 7 8700G, AMD Ryzen 7 PRO 8700G, AMD
Ryzen 9 PRO 7945, AMD Ryzen 9 7900X3D, AMD
Ryzen 9 7950X3D Or higher
MOTHERBOARD Expansion Slots (PCle x 1) 1, 2, 3 Or higher
Expansion Slots (PCle x 16) 1, 2, 3 Or higher
Expansion Slots (M Dot 2) for 1, 2, 3 Or higher
SSD
Trusted Platform Module Discrete TPM 2.0
GRAPHICS Graphics Type Dedicated/Discrete

Size of Memory in Case of
Dedicated Graphic Card (GB)

4.0 Or higher

OPERATING SYSTEM

Factory Pre-loaded
Operating System

Window 11 Professional

MEMORY (RAM)

Type of RAM

DDR5 Or higher

RAM Size (Memory
Card/Module) (in GB)
(Capacity to be Installed in
the System)

16, 32, 64 Or higher

Memory Expandable up to (in
GB)

64, 128 Or higher

Total Numbers of DIMM Slots
Available

2, 4 Or higher

STORAGE

Primary Storage Capacity
(in GB)

1024, 2048 Or higher

Availability of Secondary
Storage

No Secondary Storage Or higher

Secondary Storage Capacity
(in GB)

0.0 Or higher
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RiRuT/Specification AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)

CABINET Cabinet Form Factor Small Form Factor (7 to 13 Liters)
PORTS Number of USB Type A Ports 4 Or higher

(Version 2 Point 0)

Number of USB Type A Ports 2,3,4,5, 6 0r higher

(Version 3 point 2 Gen 1)

Number of USB ports Type C 1 Or higher

Number of HDMI Ports 1, 2 Or higher
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Panel Type

In Plane Switching (IPS)

Screen Size (in CMs)

68.1-73(26.81" - 28.74")

Maximum Resolution (Pixels)

1920 x 1080 (Full HD)

Monitor Port

HDMI, Display Port

INPUT DEVICES Mouse Connectivity

USB Wired, Wireless Or higher

Keyboard Connectivity

USB Wired, Wireless Or higher

Type of Keyboard

Standard

WARRANTY On Site OEM Warranty (In

year)

3,4, 5 Or higher

Additional Specification Parameters - High End Desktop Computer ( 288 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

(1) Processor : (2) Motherboard
: (3) Graphics : (4) HDD : (5)
Network Connectivity : (6)
Bluetooth Connectivity :

(1) AMD Ryzen 7 8700G PRO or higher/latest AMD PRO series processor/Intel
i7 14700 or higher/latest Intel processor (2) For AMD - Compatible AMD
chipset for PRO series processors and for Intel-B/H/Q series. (3) Discrete-4GB
Graphics card (NVIDIA/AMD) (4) min 1024 GB M.2 PCle NVMe SSD (5)
10/100/1000 Gigabit Ethernet Port (6) Yes

(7) Brightness (in Nits) : (8)
Image Aspect Ratio : (9)
Refresh Rate (in Hz) : (10)
Power Supply for Monitor : (11)
Minimum power efficiency :
(12) Certification :

7) min 250 nits (8) 16:9 (9) 60 to 70 (10) External Power Adapter (11) above
85% (12) above 85. ROHS, 1S/1S0:14001, IS/ISO/IEC 27001:2022, BISCRS,
EPR registration. (Certification copies to be submitted at the time of bidding)

* Bidders offering must also comply with the additional specification parameters mentioned above.

$AYC IR M) awr Rad AR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & *f3e /ITC on GST Cess

100%

100%
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A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3R /Consignee qdr/Address AT /Quantity %?ﬂaﬂa?g/:ehvery
] Reporting/Officer

High End Laptop - Notebook ( 26 pieces )

(spaer: Aot 1 3R Aol 2 & ¥ 3gfdeat & 9 3 I WH H F fT 3TaIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

AR & areT /Specification

fa@RoT/Specification
Name

s & fAT 3avad AT HeT /Bid Requirement
(Allowed Values)

Processor Base Processor Number

For Higher Processor Or higher

Higher Processor Number

AMD Ryzen 7 8840U, AMD Ryzen 7 8840HS, AMD
Ryzen 7 7840U, AMD Ryzen 7 PRO 7840U, AMD

Ryzen 7 7840HS, AMD Ryzen 7 PRO 7840HS, AMD
Ryzen 9 7940HS, AMD Ryzen 9 PRO 7940HS Or higher

Motherboard Security

Discrete TPM 2.0 Or higher

Operating System Operating System (Factory

Pre-Loaded)

Window 11 Professional

(in GB)

Memory Type of RAM DDR5 Or higher
RAM Size (GB) 16, 32 Or higher
Total Numbers of DIMM Slots 2
Available
RAM Expandability up to 64
Display Display Size (in cm) - 35.56 to 38.07 (14 In to 14.99 In)
Diagonal
Minimum Display Resolution FHD- 1920x1080
(Pixels)
Storage Capacity of Storage Drive 1024

Additional Specification Parameters - High End Laptop - Notebook ( 26 pieces )
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Specification Parameter
Name

Bid Requirement (Allowed Values)

(1) Motherboard : (2) Expansion
Slots : (3) Graphics : (4) HDD :
(5) Network Connectivity :

(1) For AMD - Compatible chipset for AMD (2) PCle X 1 - 1nos, PCle X 16 -
1nos, MDot - 2 nos (3) Dedicated / Integrated (4) min 1024 GB M.2 PCle
NVMe SSD (5) 10/100/1000 Gigabit Ethernet Port

(6) Bluetooth Connectivity : (7)
USB Port : (8) Warranty :

(6) Yes (7) USB 3.0 or higher - min 2 nos and USB 2.0 and higher = min 2
nos (8) 3 years onsite

(9) Processor : (11) Certification

(9) AMD Ryzen 7 8840U or higher (10) Carrying Case (11) ROHS,
IS/ISO:14001, I1S/ISO/IEC 27001:2022, BIS-CRS, EPR registration.
(Certification copies to be submitted at the time of bidding)

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y A HSCEMEAH) aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc & hise /ITC on GST

Shedl 3ua X &f3e /ITC on GST Cess

100%

100%

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F-H(-)/S.N }]ﬁmﬂ' /COnsignee q?lT/AddreSS HAMET /Quantity m a;;maﬂy/sDellvery
' Reporting/Officer
1 koK FKFKFKK sRppkkRkMumbai 26 15

Fixed Computer Workstation ( 22 pieces )

(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

deeiid fARPAT /Technical Specifications

* 51 eIl RAIA® & 31T/ As per GeM Category Specification

RrRu1/Specification faRI® & arar /Specification

s & fAT 3maRaed AT HeT /Bid Requirement

Name (Allowed Values)

Generic Description of Stores A high-performance computing device designed to
handle intensive tasks with discrete/dedicated
graphic card, minimum standard 1 year warranty

Processor Processor Number Intel Core i9-14900K, Intel Core Ultra 9 285K Or
higher

Motherboard Expansion Slots (PCle x 1) 1

Expansion Slots (PCle x 4) 2
Expansion Slots (PCle x 16) 1
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Expansion Slots (M Dot 2) for
SSD

3 Or higher

Trusted Platform Module

Discrete TPM 2.0 Or higher

Graphics

Number of Graphic Card

1

Graphic Card Number

NVIDIA RTX 2000 Ada Generation 16GB, NVIDIA RTX
A4000 16GB, NVIDIA RTX 4000 SFF Ada Generation
20GB, NVIDIA RTX 4000 Ada Generation 20GB, NVIDIA
A800 40GB Active 40 GB, NVIDIA RTX A4500 20GB,
NVIDIA RTX A5000 24GB, NVIDIA RTX 4500 Ada
Generation 24GB, NVIDIA RTX A5500 24GB, NVIDIA
RTX A6000 48GB, NVIDIA RTX 5000 Ada Generation
32GB, NVIDIA RTX 6000 Ada Generation 48GB Or
higher

Operating System

Factory Pre-Loaded
Operating System

Windows 11 Professional

Memory Type of RAM DDR5 Or higher
RAM Size Provided with the || 128, 256, 512, 1024 Or higher
System (GB)
Storage Primary Storage (Boot 1024, 2048, 3072, 4096, 5120 Or higher

Drive) Capacity (in GB)

Type of Secondary Storage

M.2 SSD Or higher

Secondary Storage Capacity (in || 1024.0
GB)

RAID Connectivity Controller Type No RAID
RAID Level No RAID

Connectivity

Wireless Connectivity

No Wireless Connectivity, Wi-Fi 5 (802.11ac) +
Bluetooth 5.0, Wi-Fi 5 (802.11ac) + Bluetooth 5.1, Wi-
Fi 5 (802.11ac) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.0, Wi-Fi 6 (802.11ax) + Bluetooth 5.1, Wi-
Fi 6 (802.11ax) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.3, Wi-Fi 7(802.11be) + Bluetooth 5.4 Or
higher

Ports Number of USB Type A Version || 3
2 Point O Ports
Number of USB Type A Version || 6
3 Point 2
Monitor Availibility of Monitor Yes Yes as per IS 13252 (Part 1)

Panel Type

In Plane Switching (IPS)

Screen Size (in CMs)

58.1-63(22.87" - 24.8")

Monitor Port

HDMI, VGA, Display Port
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Additional Specification Parameters - Fixed Computer Workstation ( 22 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

(1) RAM : (4) Primary : (5)
Secondary :

(1) to be supplied with 128 GB DDR5 4800 MHz ECC expandable to 256 GB.
(2) NVIDIA RTX A2000 16 GB or higher (3) Operating system load to M.2 (4)
1TB SED OPAL SSD M.2 PCle NVMe SSD NVME (5) 1TB SED OPAL SSD M.2
PCle NVMe SSD NVME

(6) Network Connectivity : (7)
HDMI Port : (8) Display Port : (9)
DIMM Slots : (13) Warranty :
(14) Power :

6) 10/100/1000 Gigabit Ethernet Port (7) 1 no or higher (8) 1 no (9) 4 nos
(10) Wired Keyboard (11) Wired Mouse (12) 9.5mm DVD-ROM Slim Tray (13)
3 years onsite comprehensive (14) Minimum power efficiency - above 90%

(15) Workstation Monitors (Dual
Monitor) with each CPU :- (15a)
Viewing angle : (15b)
Brightness : (15c) Contrast
Ratio : (15d) Frequency : (15e)
Aspect ratio : (15f) Native
resolution : (15g) Resolution :
(15h) Input Signal :

15) Monitor Size : 27 inch (15a) Horizontal : 178 degrees; vertical : 178
degrees (15b) 300 cd/m2, 350Nits (15c) (a) Static : 1000:1; (b) Dynamic :
5,000,000:1 (15d) (a) Horizontal : 24 KHz-94KHz; (b) Vertical : 50Hz-76Hz
(15e) 16:10. Yes (15f) 1920 X 1200 @ 60 Hz (15g) 1920 X 1200 @ 60 Hz
(15h) DP (Display Port) & HDMI. (To be provided with DP cable for
connection with CPU)

(16) USB Port : (17) Panel Type
: (18) Certification :

(16) USB 3.0 or higher - min 4 nos and USB 2.0 and higher = min 2 nos (17)
IPS Gen 2, LED Backlit or higher - Yes (18) ROHS, 1S/1S0O:14001, 1S/ISO/IEC
27001:2022, BIS-CRS, EPR registration. (Certification copies to be submitted
at the time of bidding)

* Bidders offering must also comply with the additional specification parameters mentioned above.

$AYC IR HRCEMEA) awr Rad yAR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100%

100%

WA /Rafésr 3fQHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity W$E/:ellvery
] Reporting/Officer

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop

Computer

1.

For Buyers:
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The category has been created in accordance with the Model Technical Specification issued by the
Ministry of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th
August 2024, and is based on the parameters defined therein. The specifications applicable to this
category are as per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers
shall not specify or mandate any particular processor, processor brand, or manufacturer in the Additional
Terms and Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM
General Terms and Conditions (GTC), which inter alia states: "The Specifications shall identify the key
parameters defining the products with all necessary validations related to configuration, type of data,
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided for in the Category
Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
category Specification." In view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full compliance with the
predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

1 \ID/re()r?fliJchattion complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Desktop system should be a
device partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

2 Operating 6. In case of other OEMs who are sourcing from authorized distributors of

System Microsoft, Reddington, or Ingram, a copy of the invoice which contains the

relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information
Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers

4 Processors are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.
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Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all
systems are installed and satisfactory working is shown to the consignee or
authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

Buyer/Consign
ee Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of tools, test equipment, and other materials used for installation at no
charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.

Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

OM related to
MIl, Local
content and
MeitY advice
on Model
technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.

Check points
during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.
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10 gtlz?alsiD Buyer may add their requirement of retention of securely store all Hard Disk Drives
Reten%ion (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 ) . a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
Configuration .

3 point 2 Gen 1)
For Seller:
. The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website ) ! . : . . .
. offered model details/configuration should be available on their website. A unique
Link/Part No . . . . L

1 device serial number shall also be provided at the time of supply, which is also
for product . ! .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration |factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warrant purchaser, guaranteeing the product's coverage under the specified warranty terms.
Y The warranty certificate should be verifiable through the OEM website/customer care
centre.
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
P for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
extended . . .

4 roducer’s the registration number should be reflected in the catalog parameter. OEMs shall
P s ensure compliance with all responsibilities as per EPR registration applicable from
responsibility | )

time to time.
gg?gfgfry / OEMs shall have to ensure compliance with the mandatory/statutory requirements as

5 jtory per the Government of India Notifications issued from time to time for hardware and
requirements software components, as applicable
as applicable P ! PP )

1. It shall be the responsibility of OEMs to ensure that supplies are made with

6 Operating genuine operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a USB
Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

8 Category 3 point 2 Gen 1)

Specification 2. The supply of the monitor shall be in accordance with the parameter
'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

Special terms and conditions-Version:5 effective from 28-07-2025 for category High End Laptop -

Notebook

1.

For Buyers
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The category has been created in accordance with the Model Technical Specification
issued by the Ministry of Electronics and Information Technology (MeitY) vide letter
no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters
defined therein. The specifications applicable to this category are as per the MeitY
Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not
specify or mandate any particular processor, processor brand, or manufacturer in the
Additional Terms and Conditions (ATC). In this context, reference may also be made
to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia
states: "The Specifications shall identify the key parameters defining the products
with all necessary validations related to configuration, type of data, restrictions,
range / allowed values, allowed units etc. Sellers as well as Buyers while offering /
buying the Goods / services shall have to comply with the validation rules /
restrictions provided for in the Category Specification. Buyers / Sellers cannot add
parameters and / or drop down values not provided for in category Specification." In
view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full
compliance with the predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
Product Verification [complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Laptop should be a device partner
of Microsoft or hold a valid authorisation from Microsoft

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the Laptop
OEM website to verify the OS by entering the PC's serial number and part code
number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supply hardware is compatible with Windows
operating system

Operating System

Buyer may add their requirement of retention of securely store all Hard Disk Drives

Storage Retention (HDDs) or Solid-State Drives (SSDs) used in the Laptop-Notebook under ATC clause.

Requirement of Buyers are advised to note that incorporating a condition stipulating an OEM logo on
OEM logo the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Specification of Laptop -
Processors Notebook issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024
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Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

The product in GeM marketplace (Direct Purchase & L1 purchase) comes with
a minimum standard on site warranty of one year. In case the seller has
standard warranty more than one year, the same may be mentioned in the
catalogue (including in the model name) and in such case higher warranty
offered shall prevail/supersede the minimum one year warranty.

2.

OM related to Mll,
Local content and
MeitY advice on
Model technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.

Check points during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.
iii. Instruction manuals and the OS installed should be checked.
iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.
An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

Battery Backup

Buyer may check/validate battery backup time with appropriate benchmark.

For Sellers

OEM Website
Link/Part No for
product verification

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

Changing or
altering the
configuration

Seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the Consignee in its original,
factory-approved configuration.

Warranty

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
center.

Compliance of
extended
producer’s
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

Mandatory /
Statutory
requirements as
applicable

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and
software components, as applicable.

Operating System

It shall be the responsibility of OEMs to ensure that supplies are made with genuine

operating systems.
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Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer
Workstation

1.

For Buyers

A unique device serial number shall be provided by
the seller at the time of supply, which is mentioned on
the product. The buyer/consignee shall be able to
verify the complete product details, including
configuration, through the OEM website. The
buyer/consignee should be able to perform these
verifications without needing to create an account on
the OEM website.

1 Product Verification

Buyers are advised to note that incorporating a
condition stipulating an OEM logo on the motherboarag
is restrictive and may not be incorporated into the
bids.

1. The buyer may ensure that as soon as supplies are
received, a request for a warranty certificate is made,
along with logging into the OEM website/call center to
verify the certificate.
2. The product in GeM marketplace (Direct Purchase &
3 Warranty L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard
warranty more than one year, the same may be
mentioned in the catalogue (including in the model
name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty..
Buyers are requested to refer to various OMs
pertaining to DPIIT and MeitY, as issued from time to
time, while making procurement and follow relevant
provisions as applicable.

2 Requirement of OEM logo

OM related to MIl, Local content
4 and MeitY advice on Model
technical specifications
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Before generating the Consignee Receipt and
Acceptance Certificate (CRAC), the consignee may
inspect the system condition and verify that it
complies with the agreed specifications and
configurations. In the case of a large number of units
to be procured, then the buyer may opt for bidding
and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection
agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure
that there is no scope for the supply of refurbished
products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that
any discrepancies in supplies can be flagged, taken
into account, and reflected while generating the CRA(:
(i) Packing should be checked properly

(ii) A warranty certificate from the OEM should be
insisted upon and checked.

(iii) Instruction manuals and the OS installed should b
checked.

(iv) The machine serial number should also be
checked through settings and can be verified from the
OEM website. The above points are for guidance, and
the buyer/consignee may take steps considered
suitable by them for checking at the consignee end
before acceptance of systems.

(v) An escalation matrix for customer grievance
redressal shall be insisted upon by the buyer from the
seller at the time of delivery.

Check points during Acceptance of
Supplies

1%

Buyer may add their requirement of retention of
securely store all Hard Disk Drives (HDDs) or Solid-
State Drives (SSDs) used in the Workstation under
ATC clause.

6 HDD/SSD Storage Retention

Buyers may include the names of applications under
7 Applications Compatible with the [ATC for which the workstation's configuration has
Workstation been suitably assessed and certified to meet the
required specifications.

For Sellers

The OEM shall share the OEM website link with the
buyer at the time of delivery. The offered model
details/configuration should be available on their
website. A unique device serial number shall also be
provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall
be able to verify the complete product details,
including configuration, through the shared OEM
website link.

OEM Website Link/Part No for
product verification
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Seller must refrain from changing or altering the

9 Changing or altering the configuration of the factory pre-loaded machine. The
configuration machine should be delivered to the Consignee in its
original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag
from the OEM to the purchaser, guaranteeing the
10 Warranty product's coverage under the specified warranty
terms. The warranty certificate should be verifiable
through the OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022,
EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be
reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR
registration applicable from time to time.

OEMs shall have to ensure compliance with the
mandatory/statutory requirements as per the
Government of India Notifications issued from time to
time for hardware and software components, as
applicable.

It shall be the responsibility of OEMs to ensure that
supplies are made with genuine operating systems.

The seller shall ensure that the workstation is
compatible with the specified applications. Requisite
documents confirming compatibility from the
application provider must be furnished upon request
by the buyer.

Compliance of extended

1 producer’s responsibility

Mandatory / Statutory

12 : .
requirements as applicable

13 Operating System

Applications Compatibility with the

14 Workstation

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Mr C S Mungekar

Chief Manager

Submarine Design -East Yard

022 2376 3614

Submarine Design -East Yard Near dockyard, Mazagaon Mumbai-400010

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.
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4, Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

5. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

6. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

7. Generic
IT equipment shall be IPv6 ready from day one.
8. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
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exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e arar=g 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & WY qfH Ao TS A ared ¢ & ;s o =y 37 Afdg & [z @ & fow Jof oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer o §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Befed &b AT M T Hefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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MAZAGON DOCK SHIPBUILDERS LIMITED, MUMBAI

BUYERS ADDED ATC FOR THE BID
PROCUREMENT OF DESKTOPS, LAPTOPS & WORKSTATIONS

Bidders are requested to ensure that only relevant documents complete in all respect as indicated
in the tender should be attached with their offer. Bidders should upload checklist of documents
uploaded and details of person (email, phone no. & address etc.) to be contacted regarding bidding.

1. EARNEST MONEY DEPOSIT (EMD) / BID SECURITY:

a) Bidders seeking EMD exemption as per clause 4.xiii.m.(i) of GTC on GeM Portal shall submit
the valid supporting Document with the bid.
b) Bidders seeking EMD exemption as per clause 4 .xiii.m.(viii) of GTC on GeM 4.0 shall submit valid
registration certificate issued by Mazagon Dock Shipbuilders Limited (MDL) for the category of tendered
item.
c) EMD is also exempted for following categories of sellers:

i.Common/Deemed DPSU registered vendors qualify for EMD exemption. Such firms shall submit valid
copy of the registration certificate issued by DPSUs (other than MDL) for the items / services for which
the offer is being submitted in Part-I offer/bid. Firms in process of obtaining registration in other DPSUs
will not be considered for EMD exemption.

ii.Green Channel Status vendors qualify for EMD exemption. Such firms shall submit valid copy of the Green
channel certificate issued by MoD for the items for which the offer is being submitted in Part-I offer/bid.
Firms in process of obtaining this certificate will not be considered for EMD exemption.
Note:
i MSE vendors seeking EMD exemption shall submit the valid supporting document with the bid and
declaration of Confirmation of manufacturer of the offered product as per format at Annexure-1.
i Mazagon Dock Shipbuilders Limited (MDL) registered vendors seeking EMD exemption shall
submit valid registration certificate issued by MDL for the Goods Group of tendered item. This tender is
floated for MDL's PR-Mat/Service Group: 0058401 / 0058402 / 0058411 (PERSONAL COMPUTER /
LAPTOP COMPUTER / COMPUTER WORKSTATION). Vendors / Firms who are permanently registered
under this group in MDL, only for them EMD is exempted. Other vendors that are permanently registered
under different group in MDL have to submit EMD as stipulated in tender.)

i1l MDL’s Bank Account Details:

A/C Holder Name: MAZAGON DOCK SHIPBUILDERS LIMITED

Bank & Branch : State Bank of India, Commercial Branch, Fort, Mumbai-400023

Type of Account : Current

Account No 111079519138

IFSC Code : SBINO006070

SWIFT Code : SBININBB101

Details of Remittance to MDL's BANK ACCOUNT: (To be filled in by the vendors / firms making remittance
of funds in MDL’s Bank Account)

Date of Name Vendor MDL Nature of Amount
Remittance of Code tender/ Remittance viz. Remitted ()
Firm PO. Ref EMD / SD etc.

No.

Signature of Vendor / Representative

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with the
bid.

v Format for EMD (BG) is attached at Annexure-7
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MAZAGON DOCK SHIPBUILDERS LIMITED, MUMBAI

2, PRE-QUALIFICATION REQUIREMENT

a) Technical PQC :

1 The bidder should be OEM / OEM authorized partner. MAF for the supply of the items for the bid
under consideration to be provided by the bidder in case the bidder is not an OEM.

i The bidder should have regularly for at least the last three years, (ending 313t March of the last
financial year), supplied and commissioned Desktops / Laptops / Workstations (Relevant PO’s and
corresponding completion certificates to be provided for the same)

111 The bidder should have supplied and commissioned, min 168 nos Desktops / Laptops /
Workstations in at least one of the last 3 years (ending on or before tender closing date). (Relevant PO’s
and corresponding completion certificates to be provided for the same).

b) Commercial PQC :

i The bidder should have a minimum average annual financial turnover of at least Rs. 1.05 Cr.
(Rupees One Crore and Five Lakh Only) during the last three years ending 31st March (i.e. for FY 2021-
22, 2022-23 & 2023-24) duly authenticated by a Chartered Accountant/Cost Accountant in India or
equivalent in relevant countries

ii. Bidders Shop and establishment registration certificate or registration certificate from registrar of
firms or certificate of incorporation from Registrar of Companies or any other valid document that confirms
the firm’s status. (Not required for permanent registered vendors with MDL).

(Note: Start-up firms and MSE’s having valid documents in the relevant field shall be given 100%
relaxation in prior turnover and prior experience subject to meeting of quality & technical specifications)

NOTES

(1)  The bidders need to scan and upload documentary evidence in support of the Qualification Criteria
indicated at above; viz Work order/s meeting above order value criteria for similar work along with work
completion certificate / Proof of payment with Tax Invoice / Store Receipt and Acceptance Report or any
other evidence that confirms that the work is completed which is issued by the party for whom the work is
done. The Work Order/s not supported by Work Done Certificate/s will not be considered for qualification
criteria. In case of orders consisting of various activities, only that portion of work order value meeting the
similar work criteria shall be considered for the purpose of pre-qualification. The concerned HOD or TNC
has a right to verify /cross verification of authenticity of the said document whenever felt necessary.

(2) MDL reserves the right to demand for a hardcopy of any of the above documents and any other
related documents, if required. Bidders shall comply to the same.

(3) The work executed by the bidder for their in-house use will not be considered for the purpose of
bidder’s experience or completion of similar works.

(4)  All the qualifying documents indicated in the tender shall be strictly in the name of bidding firm.
Qualifying documents submitted in the name of other than bidding firm will not be considered for bidding
firm’s qualification.

(5) Bidders are requested to ensure that only relevant documents complete in all respect as indicated
in the tender should be attached with their offer. The first page of every uploaded set of scanned document
shall be an index of its contents. In case the offers received against this tender are more than 20, no
opportunity will be extended for submission of deficient documents after opening of bids. The evaluation
of the offers will be carried out and bidders will be qualified based on the documents received along with
their offer.

(6) The bidder is required to submit information in the form of the table below for the orders, which
qualify them as per the above criteria, as the information in the tabular form, at Annexure- 2 shall hasten
the technical scrutiny. The value of work executed in support of previous experience will be
considered excluding taxes, duties and other levies if any.

(7) Joint Ventures and Holding Companies: Credentials of the partners of Joint ventures cannot (repeat
cannot) be clubbed for the purpose of compliance of PQC in supply of Goods/Equipment, and each partner
must comply with all the PQC criteria independently. However, for the purpose of qualifying the Financial
Standing Criteria, the Financial Standing credentials of a Holding Company can be clubbed with only one
of the fully owned subsidiary bidding company, with appropriate legal documents proving such ownership.
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(8) MSEs and Start-up shall be given 100% relaxation of prior turnover and Prior experience subject to
meeting of quality and technical specifications.

(9) If L-1 bidder is start-up, then start-up firms are eligible for ordering of 100% of tendered quantity.
3. BID REJECTION CRITERIA

Bids with non-compliance / non-acceptance to any of the terms and conditions of the tender will be
liable for rejection.

4, INTEGRITY PACT (IP)

The ‘Integrity pact’ dully filled as per enclosed format to be submitted along with the offer. Each
page of Integrity Pact shall be duly signed by the bidder. In case of non-submission of Integrity Pact
by the bidders, duly signed on each page, with Part-l of the bid, shall render the bid liable for
rejection.

The original IP to be submitted or couriered to MDL at following address within 7 days from tender
opening or by date as stipulated by MDL.

Address : Material Purchase, Mazagon Dock Shipbuilders Ltd, Dockyard Road, Mumbai-
400010.

In case of issues related to Integrity Pact (IP) please contact Independent External Monitor (IEM)
whose details are as below:

i) Shri M.N.Krishnamurthy IPS,(Retd.), Email ID : krishnamurthymn19@gmail.com
ii) Shri Deepak Kashyap, IRTS (Retd.), Email ID : deepakkashyapnd02@gmail.com

The Integrity pact essentially envisages the agreement between prospective vendors / bidders &
buyers committing the person/officials of both the parties not to exercise any corrupt influence on
any aspects of the contract. Only those vendors/bidders who enter into such an integrity pact with
the buyer would be competent to participate in the bid. The format of integrity Pact is enclosed with
tender documents at Annexure-5. IP shall be submitted on plain paper.

5. ALTERNATE MSME VENDOR PAYMENT THROUGH TREDS

A. In order to address the financial needs of MSME firms, Gol has introduced a platform for
facilitating the financing of trade receivables of MSMEs from buyers, through multiple financiers
which is termed as Trade Receivables Discounting System (TReDS). At TReDS, auctioning of
invoices at competitive & transparent environment is done by financers based on Buyer's credit
profile.

B. MDL is registered TReDS platform on RXIL (M/s Receivables Exchange of India Limited),
Invoice Mart (M/s A Treds Ltd.) and " and M1xchange of M/s Mynd Solutions Pvt. Ltd.

C. MSME bidders desirous to receive payments through TReDS platform may avail the facility
if they are already registered on TReDS platform or by registering on it.

a) "Invoicemart" TReDS platform or by registering on it. Contact details at "Invoicemart” TReDS
platform are as below:

Amit Kumar Dutta, Mob — 8600179668,

Mail - amit1.dutta@invoicemart.com

Complete address - A.TReDS Ltd, A3, 11th Floor, Ashar IT Park,

Thane — 400604

b) "M1xchange" TReDS platform or by registering on it.
Contact details at "M1xchange" TReDS platform are as below:
(i)  Shaiwal Sinha, Mob: 9599224594 ,

Mail : shaiwal.sinha@m1xchange.com

(i)  Ankit Singh, Mob : 9800250395,

Mail : ankit.singh@m1xchange.com
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Complete Address-: M1xchange Office address (Mumbai) : A-403, The Qube 4th floor, MV
road,Marol,Andheri (E) Mumbai — 400059

c) Receivables Exchange of India Ltd

Contact details are as below —

(i) SANTOSH YADAV, Mob - +91-9167708156,

Mail - santosh.yadav@rxil.in

(i)  ANGELIN ANBARASAN, Mob - +91-8451975191,

Mail - angelin.anbarasan@rxil.in

Complete address - Receivables Exchange of India Limited, 701-702,7th Floor, Supremus, E Wing,
I-Think Techno Campus, Kanjurmarg East, Mumbai 400042

6. E INVOICE

Bidder, whose aggregate turnover in any preceding financial year from FY 2017-18 onwards, exceeds
the threshold as per GST Act or as applicable from time to time, will have to submit an e- Invoice with a
Quisck Response (QR) code and Invoice Registration No.(IRN).

7. CONTACT DETAILS FOR QUERIES

In case of any clarifications regarding tender or technical, bidders are requested to contact the
following executives.

Dept Name _ of Contact Email

" Executives No

Technical Mr. C. S. Mungekar 022-23763614 csmungekar@mazdock.com
CM (SB Design - EY)

Commercial Mr. Nitin Binak 022-23763232 nbinak@mazdock.com
M (Comm - MP)
Mr.Nitin Gawali 022-23763232 nsgawali@mazdock.com
SE(Comm-MP)

8. COUNTRY OF ORIGIN

Bidder has to submit declaration /certificate of Country of Origin of product from OEM.

9. WORKING ON MDL HOLIDAYS

Intimation for working on Saturday / Sunday / holidays if required, should be submitted 2 working
days prior to the date of holiday indicating names of personnel to Personnel Department and
Security through concerned Department.

10. INDEMNIFICATION

The Bidder / Supplier / Contractor, his employees, licences, agents or Sub-Supplier / Sub-
contractor, while on site of the Purchaser for the purpose of this contract, indemnifies the Purchaser
against direct damage and/or injury to the property and/or the person of the Purchaser or that of
Purchaser's employees, agents, Sub-Contractors / Suppliers occurring and to the extent caused
by the negligence of the Bidder / Supplier / Contractor, his employees, licensees, agents or Sub-
contractor by making good such damages to the property, or compensating personal injury and the
total liability for such damages or injury shall be as mutually discussed and agreed to.

11. TRANSFER OF SUPPLIERS / CONTRACTOR'’S RIGHTS

The Bidder / Supplier / Contractor shall not either wholly or partly sell, transfer, assign or otherwise
dispose of the rights, liabilities and obligations under the contract between him and the Purchaser
without prior consent of the Purchaser in writing.
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12. GRIEVANCE CELL FOR Mil

In cases where MDL received the complaint from any vendor or person, along with the fees
prescribed below, verification of Declared Local Content shall be carried out by seeking additional
info as deemed necessary and the bidders (including unsuccessful bidders) against the tender shall
be obliged to furnish the necessary documents. Failing to do so, the vendor may invite penal action
as per the provisions of the Order. If MDL possess the capability, then it shall perform the
verification. However, if in the opinion of MDL matter needs to be dealt at higher level, then the
complaint shall be referred to Nodal Ministry and their fees / expenses / charges applicable as per
the Nodal Ministry, if any, shall be borne by the complainant. MDL is authorized to prescribe fees
for handling complaints under revised PPP MIl Order 2017. The fees for filing a complaint under
the order shall be INR 10,000/- per case. The complaint shall be filed to the Chairman, Public
Grievance Cell. The fee shall be deposited by complainant in MDL’s Account by NEFT.

13. PUBLIC GRIEVANCE CELL

Public grievance cell headed by Shri R. R. Kumar, ED (EY) has been set up in the company.
Members of public having complaints or grievances are advised to contact above Authorities on
Wednesday between 10.00 hours and 12.30 hours in his office at 4th Floor, D-2 Building, East
Yard, Mazagon Dock Shipbuilders Ltd or send their complaints / grievances to him in writing for
redressal. Telephone No. is 022- 2376 3512. Email: grievance@mazdock.com

14. Non-Disclosure Agreement (NDA)

i Initially the participating bidders shall have to submit NDA along with their offer without any
deviations on their Company’s Letterhead by authorized Signatory from bidder side as per
prescribed format at Annexure 3.

i After placement of order, successful bidder shall have to submit mutually accepted /agreed
NDA on Non-Judicial stamp paper of value Rs.500/- in originals. Agreement will be signed by
authorized representatives from Vendor Side & Mazagon Dock Shipbuilders Ltd.

15. OFFICIAL SECRETS ACT, 1923

The contractor shall take all reasonable steps necessary to ensure that all persons employed in any
connection with the contract, have acknowledged their responsibilities and penalties for violations
under the Official Secrets Act 1923 and any regulations framed thereunder at Annexure-6.

16. LD (Liquidated Damage) / Penalty

LD applicable for late deliveries is 0.5% per week upto 10% of the contract value i.e. as per GeM GTC.

17. Payment Terms: -
Payment for Supply, Installation, Testing & Commissioning of the items will be made within 15 days of

post completion of commissioning of items and issue of user acceptance from the user department and
on submission of Invoices and other documents.

18. Delivery / Contract Period

Supply, Installation, Testing & Commissioning of the items should be completed within 12 weeks
from the date of placement of order.

19. CANCELLATION OF TENDER

Page 5 of 43




MAZAGON DOCK SHIPBUILDERS LIMITED, MUMBAI

The Purchaser reserves the right to cancel/withdraw the tender into or part and or award the
contract/ order in full or part without assigning any reason whatsoever and without thereby incurring
any liability to the affected Bidder or Bidders or any obligations to inform the affected Bidder or
Bidders of the grounds for MDL action.

20. CODE OF INTEGRITY IN PUBLIC PROCUREMENT

Procuring authorities (including indenter) as well as bidders, suppliers, contractors and consultants
should observe the highest standard of ethics and should not indulge in the following prohibited
practices, either directly or indirectly, at any stage during the procurement process or during
execution of resultant contracts:

1 Corrupt practice

Making offers, solicitation or acceptance of bribe, rewards or gifts or any material benefit, in exchange for
an unfair advantage in the procurement process or to otherwise influence the procurement process or
contract execution.

1 Fraudulent practice

Any omission or misrepresentation that may mislead or attempt to mislead so that financial or other
benefits may be obtained or an obligation avoided. This includes making false declaration or providing
false information for participation in a tender process or to secure a contract or in execution of the contract.
111 Anti-competitive practice

Any collusion, bid rigging or anti-competitive arrangement, or any other practice coming under the purview
of The Competition Act, 2002, between two or more bidders, with or without the knowledge of MDL, that
may impair the transparency, fairness and the progress of the procurement process or to establish bid
prices at artificial, non-competitive levels.

v Coercive practice

Harming or threatening to harm, persons or their property to influence their participation in the
procurement process or affect the execution of a contract.

\% Conflict of interest

Participation by a bidding firm or any of its affiliates that are either involved in the consultancy contract to
which this procurement is linked; or if they are part of more than one bid in the procurement; or if the
bidding firm or their personnel have relationships or financial or business transactions with any official of
MDL who are directly or indirectly related to tender or execution process of contract; or improper use of
information obtained by the (prospective) bidder from MDL with an intent to gain unfair advantage in the
procurement process or for personal gain. A bidder may be considered to have a conflict of interest with
one or more parties in certain cases as enumerated Annexure 4.

vi Obstructive practice

Materially impede MDL'’s investigation into allegations of one or more of the above mentioned prohibited
practices either by deliberately destroying, falsifying, altering; or by concealing of evidence material to the
investigation; or by making false statements to investigators and/or by threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation
or from pursuing the investigation; or by impeding MDL'’s rights of audit or access to information

21. DISPUTE RESOLUTION MECHANISM AND ARBITRATION

a) Dispute resolution mechanism (DRM)
i Any dispute/differences between the parties arising out of and in connection with the contract shall
be settled amicably by mutual negotiations at HoS / HoD level.

ii In case of non-settlement by (i) above, if at any time, before, during or after the contract period any
unsettled claim, dispute or difference arose between the parties, upon or in relation to or in connection
with or in any way touching or concerning this tender / agreement / order / contract, the same shall be
referred to the concerned Functional Director. The Functional Director shall then nominate an Executive
of the rank of General Manager whom he thinks fit and competent or a Committee of Executives
who/which shall then scrutinize the claims/disputes that have been referred to the concerned functional
Director and make efforts for amicable settlements by mutual discussions/negotiations.

i1l In case no amicable settlement is arrived by (ii) above within a period of three months, then the
contractor shall approach Public Grievance Cell and address the disputes as per the provisions made
under the relevant clause of the contract.
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v In case the issues/disputes do not get settled within a period of six months from the date of
submission of the dispute to the Grievance Cell, then the contractor may invoke Arbitration Clause of the
contract.

b) Arbitration

Unresolved disputes/differences, if any, shall then be settled by Arbitration. The Arbitration proceedings
shall be conducted at Mumbai, India, in English Language, under the Arbitration and Conciliation Act,
1996 as amended from time to time and the rules thereunder. MDL prefers to have arbitration through
Institutes such as Indian Council of Arbitration (ICA)/ICA-DR, Mumbai Centre for International Arbitration,
International Chamber of Commerce (ICC), Singapore International Arbitration Centre (SIAC) with the
mutual consent of the parties. In case of unresolved difference/dispute between the Purchaser and
Supplier, being Central Public Sector Enterprises/Central Govt. departments, the disputes shall be
resolved firstly through mutual discussion or through the empowered agencies of the Govt. or through
arbitration by reference by either party to the department of Public Enterprises, as per extant guidelines.
If disputes/differences remain unresolved/unexecuted, the same shall be referred first to the Cabinet
Secretariat and then, if necessary to the PMO. Any changes to arbitration clause must be vetted by HOD
(Legal) before incorporation in contract/PO.

22. JURISDICTION OF COURTS

All contracts shall be deemed to have been wholly made in Mumbai and all claims there under are payable
in Mumbai City and it is the distinct condition of the order that no suit or action for the purpose of enforcing
any claim in respect of the order shall be instituted in any Court other than that situated in Mumbai City,
Maharashtra State, India i.e. courts in Mumbai shall alone have jurisdiction to decide upon any dispute
arising out of or in respect of the contract.

23. Purchase preference under Public Procurement Policy for Micro and Small Enterprises
Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017 is applicable in this
tender. The items are non-divisible and separable. Accordingly purchase preference shall be
accorded as per DOE OM No.F.1/4/2021-PPD dated 18.05.2023. for concurrent application of
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. The minimum local content for Class | and Class Il local
supplier shall be 50 % and 20 % respectively.

The firm has to submit local content declaration on company’s letter head indicating the % of local
content and location of value addition (item wise) and to be Self-Certified by Chief Financial Officer
or other legally responsible person nominated in writing by the chief Executive or Senior Member /
Person with Management responsibility of corporation / Partnership / Individual. Weighted average
of local content of all items shall also be indicated in the declaration.
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Checklist
(Documents to be submitted along with technical bid)
Sr. Tender Clause Remark
No.
1 EMD Submitted / Exempted (doc for

EMD submitted)

2 Pre-Qualification Documents Submitted / Not Submitted

a. MAF, Copies of Past PO / Invoice / WCC etc.
b. Turnover & P/L statements
c. Shop establishment certificate

3 NDA (Non-Disclosure Agreement) Submitted / Not Submitted
4 Declaration on Malicious Code (company letter head) Submitted / Not Submitted
5 Declaration of local Contents as per Public Procurement | Submitted / Not Submitted

(Preference to Make in India) Order, 2017

6 Vendor Registration docs. Submitted / Not Submitted

a. GST

b. PAN

c. Cancelled cheque

d. Copy of EFT Mandate duly certified by Bank

e. Bidders Shop and establishment registration
certificate /registration certificate from registrar of
firms / certificate of incorporation from Registrar of
Companies or any other valid document that
confirms the firm’s status.

7 Confirmation of manufacturer of the offered product (to | Submitted / Not Submitted
be submitted by MSE bidders only)

8 Integrity Pact Submitted / Not Submitted
9 Conflict of interest Submitted / Not Submitted
10 Undertaking of Authenticity of Desktop / Server Submitted / Not Submitted
11 Details of contact person of the bidder: -

Name:

Designation:

M.No.

Email:

*All documents submitted to be above sequence. Avoid sending documents other than asked.
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Annexures
Confirmation of manufacturer of the offered product
Annexure-1 (To be submitted by MSE bidders)
Annexure -2 Format For Information of Past Orders
Annexure -3 NDA Format
Annexure -4 Conflict of interest
Annexure -5 Integrity Pact
Annexure -6 Extract of Official Secret Act
Annexure -7 EMD (BG) Format
Annexure -8 Format of Performance Bank Guarantee
Annexure -9 Undertaking of Authenticity for Desktop/Server Supplies
Annexure -10 Scope of Work / Technical Specification
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Annexure-1

CONFIRMATION OF BEING MANUFACTURER OF OFFERED PRODUCT

(Compliance to Serial no. xiii (m) (i) of Para 4 of General Terms and Conditions on GeM)

(To be submitted by MSE bidders)

1 £
SR MANUFACTURER OF
NO ITEMTITLE ITEM DESCRIPTION OFFERED PRODUCT
’ (YES/NO)
1
2
3
Note:

1.

2.

As per Serial no. xiii (m) (i) of Para 4 of General Terms and Conditions on GeM, EMD exemption is
applicable for those offered items of which the MSE bidder is a manufacturer. For the remaining
products/items, MSE bidder shall not be eligible for exemption of EMD.
Above confirmation shall be duly filled (Yes or No) for each item by the bidder and it shall be
uploaded along with the Part 1 bid.

Signature & Stamp of the Authorized Person of bidder
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Annexure-2
FORMAT FOR INFORMATION OF PAST ORDERS:
Bidders are required to submit information of past orders
Sr. No 3

Order placed
by

Order No.

Order date

Description
of work

Order value

Start date as
per order

Completion
date as per
order

Actual
completion
date

Work
completion
Certificate
(WCC) ref.
no

WCC date
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Annexure-3

NON DISCLOSURE AGREEMENT (NDA)

THIS NON DISCLOSURE Agreement made at Mumbai, India on this day of 2025
between Mazagon Dock Shipbuilders Limited a company registered under the Companies Act, 1956
and having its registered office at Dockyard Road, Mumbai-400 010 (hereinafter referred to as “MDL”")

and a company registered under the Companies Act, 1956 and
having its registered office at (hereinafter referred to as “ ).
MDL and shall hereinafter be collectively referred to as “the Parties” and individually as “a
Party”.

WHEREAS

A*. MDL has floated a tender and is required to provide certain information to (name of the bidder) to
prepare his bid and/or

AA**. The Parties are considering to enter into a for which each Party
shall provide information (“Disclosing Party”) to the other Party (“Receiving Party”) which at present is
confidential and not in the public domain.

B. The Parties intend that the aforesaid information be kept confidential as between the Parties. The
Parties undertake and declare that they shall not divulge, publish or reproduce the same before any
party or person except in accordance with the terms of this Agreement.

NOW THEREFORE the Parties agree as follows:

1. As used in this Agreement (hereinafter referred to as the “Agreement”) the term “Confidential
Information” shall mean any technical, confidential, proprietary or trade secret information or data
disclosed by the Disclosing Party in connection with the

to the Receiving Party including without limitation any written or
printed documents, specifications for the vessel, plans, general arrangement plans, production
schedules, drawings, samples, models, information regarding business operations, financial
information, marketing strategies, either in writing or orally or any means of disclosing such Confidential
Information that the Disclosing Party may elect to use prior to the execution or during the validity of this
Agreement. The Receiving Party agrees that all Confidential Information shall be treated as absolute
confidential and the Receiving Party shall not disclose to any person such information otherwise than

in terms of this Agreement. The Receiving Party will impose as Similar duty of confidentiality on any
person to whom the Receiving Party is permitted to transfer such information in accordance with the
terms hereof. For the purposes of this Agreement, the term “Receiving Party” shall mean and include
its officers, employees, directors, agents, contractors, representatives, affiliated companies,
successors and assigns.

2. Nothing in this Agreement may be construed as compelling the Disclosing Party to disclose any
Confidential Information to the Receiving Party or to enter into any contractual relationships with the
Receiving Party.

3. Any information or data in whatever form disclosed by the Disclosing Party to the Receiving
Party and which (i) is clearly identified as Confidential Information by an appropriate and conspicuous
marking or (ii)has been identified as Confidential Information at the time of disclosure shall be subject

to the relevant terms and conditions of this Agreement. The Disclosing Party’s decision whether any
information disclosed by it under this Agreement is confidential or not shall be final and binding on the
Receiving Party.

4, The Receiving Party hereby covenants that the Confidential Information received from the
Disclosing Party shall:

(a) Besafely kept by the Receiving Party; the Receiving Party shall protect the Confidential Information
with the same degree of care as the Receiving Party uses with its own confidential information in order to
prevent its disclosure, copy and / or its use (but in no event less than reasonable care) for purposes other
than the Proposal.

(b) Be only disclosed to, and used by, those employees or directors who have a need to know.

(c) Not be disclosed to a third party except those with a need to know provided they receive such
information subject to the same restrictions as are contained in this Agreement.

(d) Be used by the Receiving Party directly or indirectly, solely for the purpose of considering,
evaluating and effecting the tender/bid/contract.
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5. The Receiving Party shall promptly upon requests by the Disclosing Party at any time return all
copies of the Confidential Information communicated to it hereunder together with all copies and
extracts made thereof and shall not retain any copies of the same, in any form whatsoever.

6. The Receiving Party shall have no obligations or restrictions with respect to:

(a) Information publicly known through no wrongful act of the Receiving Party.

(b) Information rightfully disclosed by a third party without breach of this Agreement by the Receiving
Party and which can be communicated without restriction.

(¢) Information which was already known or which was independently developed by the Receiving
Party (provided that the Receiving Party can demonstrate the same).

(d) Information, the disclosure of which the Disclosing Party authorizes in writing.

7. Nothing in this Agreement shall be construed as granting to the Receiving Party any patent,
copyright or design license, or rights of use under similar intellectual property rights in respect of the
Confidential Information.

8. The Receiving Party shall not without prior written consent of the Disclosing Party:

(a) Disclose to any person, directly or indirectly:

i) The fact that the Confidential Information has been made available to the Receiving Party by the
Disclosing Party or that the Receiving Party has inspected any portion of the Confidential Information; or
i) The fact that any discussion or negotiation is taking place concerning the Proposal; or iii) Any of the
terms, conditions or other facts with respect to the Proposal, including the status thereof; or

(b) Make any private or public announcement or statement concerning or relating to the Proposal.

9. The Disclosing Party represents and warrants that save as otherwise notified in writing to the
Receiving Party:

a) Disclosure of information by it to the Receiving Party does not infringe the rights of any third party
nor is it under any restriction with regard to the disclosure of any information, and that where applicable,
it has obtained all licenses and consents necessary to enable the lawful disclosure of information by it to
the Recipient; and

b) It is not aware of any restriction on the use of such information by the Receiving Party, save as
provided in this Agreement.

c) To the effect that the foregoing representations and warranties shall be deemed to be given at the
date of this Agreement and after that date upon and in respect of each disclosure.

The Disclosing Party makes no warranty or representation whatsoever as to the accuracy,
completeness, suitability or adequacy of any information or as to the results obtained from it and
assumes no responsibility in respect of the use of the information by the Receiving Party.

10. The Receiving Party shall indemnify and hold harmless the Disclosing Party from and against
any action, claim or proceeding and any loss, damage, costs, expenses or liabilities arising out of any
such action, claim or proceeding, brought by any third party pursuant to any unauthorized disclosure

or use of any information by the Receiving Party, or by any person for whom the Receiving Party is
responsible under this Agreement, or pursuant to any breach of any undertaking, warranty or
representation contained in this Agreement.

11. For the purposes of this Agreement ‘Classified Information’ shall mean information, documents
and material of any kind which the respective Government i.e. Indian Government has given or caused

to be given a security classification irrespective of whether the same is transmitted orally, electronically,

in writing or by hand. Notwithstanding any other provision of this Agreement:

a) Each Party hereto undertakes to follow security procedures prescribed for military purposes with
respect to disclosure, receipt, production, use and handling of Classified Information.

b)  Any Classified Information, disclosed by one Party hereto shall be, whatever the method of
disclosure be, identified by the Disclosing Party as Classified Information at the time of disclosure.

c)  The provisions of this Clause are to remain in full force and effect notwithstanding any termination
by expiration or otherwise of this Agreement.

12. In the event the Receiving Party is required to disclose Confidential Information under any
provision of law or upon an action, subpoena or order of a court of competent jurisdiction or of any
requirement of legal process regulation or governmental order, decree, regulation or rule, the Receiving
Party will immediately notify the Disclosing Party of its having received a request to so disclose (along
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with the terms and circumstances thereof), unless otherwise prohibited by law and consult with the
Disclosing Party on action or steps to be taken in response to such request.

13. This Agreement represents the entirety of the agreement of the Parties relating to the disclosure
of the Confidential Information and shall not be waived, amended or assigned by the Receiving Party
except by prior written consent of the Disclosing Party. No failure or delay by any party in exercising
any right, power or privilege hereunder shall operate as a waiver thereof nor shall any single or partial
exercise of any right, power or privilege. The rights and remedies herein provided shall be cumulative
and not exclusive of any rights or remedies provided by law.

14. This Agreement shall be valid for a period of ( ) years from the date of its
execution between the parties. Notwithstanding the aforesaid, the obligations of Parties in connection
with confidentiality under this Agreement shall survive in perpetuity.

15. The foregoing constitutes the entire Agreement between the Parties with respect to the subject
matter here of and supersedes and cancels any prior representation, understanding and commitment
(whether oral and written) made between the Parties with respect to or in connection with any of the
matter of things to which this Agreement applies.

16. This Agreement shall be governed by and shall be interpreted in accordance with the laws of
India.

17.  Any dispute arising in connection with or out of the validity, performance or the interpretation of
this Agreement shall be finally settled by the competent jurisdiction in Mumbai.

18. The Receiving Party acknowledges that any breach of the terms and conditions of this
Agreement may cause the Disclosing Party irreparable damage for which recovery of money damages
would be inadequate. Therefore, the Receiving Party agrees that the Disclosing Party shall be entitled,
in addition to any other remedies available to it, to seek injunctive relief and/or other equitable relief to
prevent or restrain any breach by the Receiving Party or its employees/officials, or otherwise to protect
its rights, under this Agreement.

19. Unless otherwise provided herein, all notices or other communications under or in connection
with this Agreement shall be given in writing and may be sent by personal delivery or post or courier
or facsimile at the address as specified herein below:

To MDL Address:
Phone No.:

Fax:

E-mail: To Address:

Phone No.:

Fax No. :

E-mail:

Any such notice or other communication will be deemed to be effective if sent by personal delivery, when
delivered, if sent by post, 4 (four) days after being deposited in the post and if sent by courier, one day
after being deposited with the courier, and if sent by facsimile, when sent (on receipt of a confirmation to

the correct facsimile number).

IN WITNESS WHEREOF, this Agreement is executed by authorized representatives of both the Parties
in two (2) originals.

Signed by the within named Signed by the within named MDL
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Note

In the presence of In the presence of

: The above Agreement is to be drawn up by the contractor on non-judicial stamped paper of value

Rs.500/-, if it executed in Maharashtra. However, for other places stamp duty is to be levied as per

Stamp Act of respective States. The value of stamp paper to be confirmed from Legal Department,
MDL.

*-A:

Pre-submission of Bid

**- AA: Post Entering of Contract
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Annexure-4

Undertaking for Conflict of Interest
(Duly Signed On firm’s letterhead)

We do not have any conflict of interest with other bidders. We agree for the following compliance;

1. The bidder found to have a conflict of interest shall be disqualified.

2. A bidder may be considered to have a conflict of interest with one or more parties in this bidding
process, if:

a. If its personnel have a close personal, financial, or business relationship with any personnel
of the procuring entity who are directly or indirectly related to the procurement or execution
process of the contract, which can affect the decision of the procuring entity directly or
indirectly;

b. The bidder (or his allied firm) provided services for the need assessment/ procurement
planning of the Tender process in which it is participating;

c. A Principal can authorize only one agent, and an agent should not represent or quote on
behalf of more than one Principal. However, this shall not debar more than one Authorized
distributor (with/ or without the OEM) from quoting equipment manufactured by an Original
Equipment Manufacturer (OEM) in procurements under a Proprietary Article Certificate or

d. A bidder participates in more than one bid in this tender process. Participation in any
capacity by a Bidder (including the participation of a Bidder as a partner/ JV member or
sub-contractor in another bid or vice-versa) in more than one bid shall result in the
disqualification of all bids in which he is a party. However, this does not limit the
participation of an entity as a sub-contractor in more than one bid if he is not bidding
independently in his own name or as a member of a JV.
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Annexure-5

INTEGRITY PACT

Mazagon Dock Shipbuilders Limited (MDL) hereinafter referred to as "The Principal/Buyer”

.......................................... hereinafter referred to as "The Bidder/ Contractor"

PREAMBLE

The Principal/Buyer intends to award, under laid down organizational procedures,
CONEFaC/S O ... The Principal/Buyer values full
compliance with all relevant laws of the land rules, regulations, economic use of resources
and of fairness / transparency in its relations with its Bidder(s) and /or Contractor(s).

In order to achieve these goals, the Principal/Buyer will appoint an Independent External
Monitor (IEM), who will monitor the tender process and the execution of the contract for
compliance with the principles mentioned above.

Section 1 - Commitments of the Principal/Buyer:

(1)

The Principal/Buyer commits itself to take all measures necessary to prevent corruption
and to observe the following principles:

a) | No employee of the Principal/Buyer, personally or through family members, will in
connection with the tender for, or the execution of a contract, demand, take a promise
for or accept, for self or third person, any material or immaterial benefit which the
person is not legally entitled to.

b) | The Principal/Buyer will during the tender process treat all Bidder(s) with equity and
reason. The Principal/Buyer will in particular, before and during the tender process,
provide to all Bidder(s) the same information and will not provide to any Bidder(s)
confidential/additional information through which the Bidder(s) could obtain an
advantage in relation to the tender process or the contract execution.

c) | The Principal/Buyer will exclude from the process all known prejudiced persons.

d) | The Principal/Buyer undertakes to scrupulously follow the tender containing General
Conditions of Contract (GCC) in respect of procurement contracts for goods, services
and civil works.

If the Principal/Buyer obtains information on the conduct of any of its employees which is
a criminal offence under the relevant Anti-Corruption Laws of India, or if there be a
substantive suspicion in this regard, the Principal/Buyer will inform the Chief Vigilance
Officer, MDL and in addition can initiate disciplinary actions.

Section 2 - Commitments of the Bidder(s)/Contractor(s):

(1)

The Bidder(s)/Contractor(s) commit himself to take all measures necessary to  prevent
corruption. He commits himself to observe the following principles during his participation
in the tender process and during the contract execution.

a) | The Bidder(s)/Contractor(s) will not, directly or through any other persons or firm, offer
promise or give to any of the Principal/Buyer's employees involved in the tender
process or the execution of the contract or to any third person any material or other
benefit which he/she is not legally entitled to, in order to obtain in exchange any
advantage or any kind whatsoever during the tender process or during the execution
of the contract.
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b) | The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal.

This applies in particular to prices, specifications, certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to restrict competitiveness
or to introduce cartelization in the bidding process.

c) | The Bidder(s)/Contractor(s) will not commit any offence under the relevant Anti-
Corruption Laws of India; further the Bidder(s)/Contractor(s) will not use improperly,
for purposes of competition or personal gain, or pass on to other, any information or
document provided by the Principal/Buyer as part of the business relationship,
regarding plans, technical proposals and business details, including information
contained or transmitted electronically.

d) | The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of
the Agents/representatives in India, if any. Similarly, the Bidder(s)/Contractor(s) of
Indian Nationality shall furnish the name and address of the foreign principals, if any.
All payments made to the Indian Agent/representative have to be in Indian Rupees
only. Further details as mentioned in the “Guidelines of Indian Agents of Foreign
suppliers” shall be disclosed by the Bidders(s)/Contractor(s). Copy of the "Guidelines
on Indian Agents of Foreign Suppliers" as annexed and marked as Annexure-A.

e) | The Bidder(s)/Contractor(s) will when presenting his bid, disclose any and all
payments he has made, is committed to or intends to make to agents, brokers or any
other intermediaries in connection with the award of the contract.

f) | The Bidder (s)/Contractor(s), their agents, representatives shall not do such things so
as to interfere with the procedures laid down in the Principal/Buyer’s tender containing
the General Conditions of Contract (GCC) in respect of procurement contracts for
goods, services and civil works.

g) | The Bidder commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

(2) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlines
above or be an accessory to such offences.

(3) A person signing IP shall not approach the courts while representing the matters to IEMs and
he / she will await their decision in the matter.

Section 3 - Disqualification from tender process and exclusion from future contracts:

If the Bidder(s)/Contractor(s) before contract award or during execution of Contract has
committed a transgression through a violation of Section 2, above or in any other form
such as to put his reliability or credibility as Bidder(s) in question, the Principal/Buyer is
entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or to terminate
the contract, if already signed for such reason, as per the procedure mentioned in the
"Guidelines on Banning of business dealings" Copy of the "Guidelines on Banning of
business dealings" is annexed and marked as Annexure-B.

1) | If the Bidder(s)/Contractor(s) has committed a transgression through a violation of
Section 2 such as to put his reliability or credibility into question, the Principal/Buyer
is entitled also to exclude the Bidder(s)/Contractor(s) from future contract award
processes. The imposition and duration of the exclusion will be determined by the
severity of the transgression. The severity will be determined by the circumstances
of the case, in particular the number of transgressions, the position of the
transgressors within the company hierarchy of the Bidder(s) and the amount of the
damage. The exclusion will be imposed for a minimum of six months and maximum
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of five years, which may be further extended at the discretion of the Principal/Buyer.

A transgression is considered to have occurred, if the Principal/Buyer after due
consideration of the available evidence, concludes that no reasonable doubt is
possible.

The Bidder (s) accepts and undertakes to respect and uphold the Principal/Buyer’s
absolute right to resort to and impose such exclusion and further accepts and
undertakes not to challenge or question such exclusion on any ground, including the
lack of any hearing before the decision to resort to such exclusion is taken. This
undertaking is given freely and after obtaining legal advice.

If the Bidder(s)/Contractor(s) can prove that he has restored/ recouped the damage
caused by him and has installed a suitable corruption prevention system, the
Principal/Buyer may revoke the exclusion prematurely.

Section 4 — Sanctions for Violation:

(1)

Any breach of the aforesaid provisions by the Bidder or any one employed by him or acting
on his behalf (whether with or without the knowledge of the Bidder) or the commission of
any offence by the Bidder or any one employed by him or acting on his behalf, as defined
in Chapter IX of the Indian Penal Code, 1860 or the Prevention of Corruption Act 1988 or
any other Act enacted for the prevention of corruption shall entitle the Principal/Buyer to
take all or any one of the following actions, wherever required —

a)

To immediately call off the pre-contract negotiations without assigning any reason or
giving any compensation to the Bidder. However, the proceedings with the other
Bidder (s) would continue.

b)

The Earnest Money Deposit/Security Deposit/Performance Bond shall stand forfeited
either fully or partially, as decided by the Principal/Buyer, and the Principal/Buyer shall
not be required to assign any reason there for.

To immediately cancel the contract, if already signed, without giving any
compensation to the Bidder.

To recover all sums already paid by the Principal/Buyer, in case of an Indian Bidder
with interest thereon at 2% higher than the prevailing Base Rate of SBI, and in case
of a Bidder from a country other than India with interest thereon at 2% higher than the
LIBOR. If any outstanding payment is due to the Bidder from the Buyer in connection
with any other contract for any other Defence stores, such outstanding payment could
also be utilized to recover the aforesaid sum and interest.

To en-cash the advance Bank Guarantee and Performance Bond/Warranty bond, if
furnished by the Bidder, in order to recover the payments, already made by the
Principal/Buyer, along with interest.

To cancel all or any other contracts with the Bidder.

To debar the Bidder from entering into any bid from Principal/Buyer for a minimum
period of five years, which may be further extended at the discretion of the
Principal/Buyer.

To recover all sums paid in violation of this Pact by Bidder(s) to any middleman or
agent or broker with a view to securing the contract.

If the Bidder or any employee of the Bidder or any person acting on behalf of the
Bidder, either directly or indirectly, is closely related to any of the officers of the Buyer,
or alternatively, if any close relative of an officer of the Buyer has financial
interest/stake in the Bidder’s firm, the same shall be disclosed by the Bidder at the
time of filing of tender. Any failure to disclose the interest involved shall entitle the
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Buyer to rescind the contract without payment of any compensation to the Bidder.

The term ‘close relative’ for this purpose would mean spouse whether residing with
the Principal/Buyer’'s employee/employees or not, but not include a spouse separated
from the Principal/Buyer’'s employee/employees by a decree or order of a competent
court; son or daughter or step son or step daughter and wholly dependent upon
Principal/Buyer’s employee/employees, but does not include a child or step child who
is no longer in any way dependent upon the Principal/Buyer's employee/employees
or of whose custody the Principal/Buyer’'s employee/employees has been deprived of
by or under any law; any other person related, whether by blood or marriage, to the
Principal/Buyer’s employee/employees or to the Principal/Buyer’s
employee/employees wife or husband and wholly dependent upon Principal/Buyer’s
employee/employees.

i) | The Bidder shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of the
Principal/Buyer, and if he does so, the Principal/Buyer shall be entitled forthwith to
rescind the contract and all other contracts with the Bidder. The Bidder shall be liable
to pay compensation for any loss or damage to the Principal/Buyer resulting from such
rescission and the Principal/Buyer shall be entitled to deduct the amount so payable
from the money(s) due to the Bidder.

k) | In cases where Irrevocable Letters of Credit have been received in respect of any
contract signed by the Principal/Buyer with the Bidder, the same shall not be opened.

The decision of the Principal/Buyer to the effect that a breach of the provisions of this
Integrity Pact has been committed by the Bidder shall be final and binding on the Bidder,
however, the same Bidder can approach the Monitor(s) appointed for the purposes of this
Pact.

Section 5 - Previous Transgression:

(1)

The Bidder declares that no previous transgressions occurred in the last three years with
any other company in any country conforming to the anti-corruption approach or with any
other public sector enterprise in India that could justify his exclusion from the tender
process.

(2)

If the bidder makes incorrect statement on this subject, he can be disqualified from the
tender process or further action can be taken.

Section 6 - Equal treatment of all Bidders/Contractor(s)/Subcontractors:

(1)

The Bidder(s)/Contractor(s) undertake(s) to demand from all subcontractors a commitment
in conformity with this integrity Pact, and to submit it to the Principal before contract signing.

2)

The Principal/Buyer will enter into agreements with identical conditions as this one with all
bidders, contractors. In case of a joint venture, all the partners of the joint venture should sign
the Integrity pack. In case of sub-contracting, the Principal Contractor shall be solely
responsible for the adherence to the provisions of IP by the sub-contractor (s).

The Principal/Buyer will disqualify from the tender process all bidders who do not sign this
Pact or violate its provisions.
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Section 7 - Criminal charges against violation Bidder(s)/Contractor(s)/ Subcontractor(s):

(1)

If the Principal/Buyer obtains knowledge of conduct of a Bidder, Contractor or
subcontractor, or of an employee or a representative or an associate of a  Bidder,
Contractor of subcontractor which constitutes corruption or if the Principal has substantive
suspicion in this regard, the Principal/Buyer will inform the same to the Chief Vigilance
Officer, MDL.

Section 8 - Independent External Monitor/Monitors:

(1)

The Principal/Buyer appoints competent and credible independent External Monitor for this
Pact. The task of the Monitor is to review independently and objectively whether and to
what extent the parties comply with the obligations under this agreement.

(2)

The Monitor is not subject to instructions by the representatives of the parties and performs
his functions neutrally and independently. He reports to the Chairman & Managing Director
of the Principal/Buyer.

The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without
restriction to all project documentation of the Principal/Buyer including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his request and demonstration
of a valid interest, unrestricted and unconditional access to his project documentation. The
same is applicable to Subcontractors. The Monitor is under contractual obligation to treat
the information and documents of the Bidder(s)/Contractor(s)/Subcontractor(s) with
confidentiality.

The Principal/Buyer will provide to the Monitor sufficient information about all meetings
among the parties related to the Project provided such meetings could have an impact on
the contractual relations, between the Principal/Buyer and the Contractor. The parties offer
to the Monitor the option to participate in such meetings.

As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will
so inform the Management of the Principal/Buyer and request the Management to
discontinue or take corrective action, or to take other relevant action. The Monitor can in
this regard submit non-binding recommendations. Beyond this, the Monitor has no right to
demand from the parties that they act in a specific manner, refrain from action or tolerate
action. However, the Monitor shall give an opportunity to the Bidder(s)/Contractor(s) to
present its case before making its recommendation to the Principal/Buyer.

The Monitor will submit a written report to the Chairman & Managing Director of the
Principal within 8 to 10 weeks from the date of reference or intimation to him by the
Principal/Buyer and, should the occasion arise, submit proposals for correcting problematic
situations.

Monitor shall be entitle to compensation on the same terms as being extended to / provided
to Independent Directors on the Board of Principal/Buyer.

If the Monitor has reported to the Chairman & Managing Director of the Principal, a
substantiated suspicion of an offence under relevant Anti-Corruption Laws of India and the
Chairman & Managing Director of the Principal/Buyer has not, within the reasonable time
taken visible action to proceed against such offence or reported it to the Chief Vigilance
Officer, the Monitor may also transmit this information directly to the Central Vigilance
Commissioner, Government of India.

The word ‘Monitor’ would include both singular and plural.
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Section 9 - Pact Duration:

This pact begins when both parties have legally signed it. It expires for the Contractor 12
months after the last payment under the contract and for all other Bidders 06 months
after the contract has been awarded.

If any claim is made / lodged during this time, the same shall be binding and continue to
be valid despite the lapse of this pact as specified above unless it is discharged /
determined by Chairman & Managing Director of the Principal/Buyer.

Section 10 - Other provisions:

(1)

This agreement is subject to Indian Law, place of performance and jurisdiction is the
Registered Office of the Principal/Buyer, i.e. Mumbai (For MDL). The Arbitration clauses
provided in the main tender document/ contract shall not be applicable for any
issue/dispute arising under this Integrity pact.

Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members.

Should one or several provisions of this agreement turn out to be invalid, the remainder of
this agreement remains valid. In this case, the parties will strive to come to an agreement
to their original intentions.

Section 11 — Fall Clause: #

“The Bidder undertakes that it has not supplied/is not supplying similar products/ systems or
subsystems at a price lower than that offered in the present bid in respect of any other
Ministry/Department of the Government of India or PSU and if it is found at any stage that similar
product/systems or sub systems was supplied by the Bidder to any other Ministry/Department of the
Government of India or a PSU at a lower price, then that very price, with due allowance of elapsed
time, will be applicable to the present case and the difference in the cost would be refunded by the

Bidder to the Principal/Buyer, if the contract has already been concluded.”

For & on behalf of For & on behalf of
MAZAGON DOCKSHIPBUILDERS LIMITED Bidder/Contractor
(Office Seal) (Office Seal)

Place

Date

Witness 1: Witness 2:

(Name & Address) (Name & Address)
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Annexure-A to INTEGRITY PACT

GUIDELINES FOR INDIAN AGENTS OF FOREIGN SUPPLIERS

1.0

There shall be compulsory registration of agents for all Global (Open) Tender and Limited Tender. An
agent who is not registered with MDL shall apply for registration.

1.1

An agent shall represent only one Foreign Supplier and not represent two suppliers or quote on their
behalf in the same tender.

However, either the Indian Agent on behalf of the Foreign Suppliers (also includes foreign
manufacturers) or the Foreign Suppliers (also includes foreign manufacturers) directly could bid in a
tender, but not both. In cases where an agent participates in a tender on behalf of one manufacturer,
shall not quote on behalf of another manufacturer along with the first Manufacturer in a
subsequent/parallel tender for the same item.

1.2

Registered agents will file an authenticated Photostat copy duly attested by a Notary Public/Original
certificate of the principal confirming the agency agreement and giving the status being enjoyed by
the agent and the commission/remuneration/salary/ retainer ship being paid by the principal to the
agent before the placement of order by MDL.

1.3

Wherever the Indian representatives have communicated on behalf of their principals and the foreign
parties have stated that they are not paying any commission to the Indian agents, and the Indian
representative is working on the basis of salary or as retainer, a written declaration to this effect should
be submitted by the party (i.e. Principal) before finalizing the order.

2.0

DISCLOSURE OF PARTICULARS OF AGENTS/ REPRESENTATIVES IN INDIA, IF ANY.

2.1

Tenderers of Foreign nationality shall furnish the following details in their offer:

211 The name and address of the agents/representatives in India, if any and the extent of
authorization and authority given to commit the Principals. In case the agent/representative
be a foreign Company, it shall be confirmed whether it is real substantial Company and details
of the same shall be furnished.

21.2 The amount of commission/remuneration included in the quoted price(s) for such
agents/representatives in India.

2.1.3 | Confirmation of the Tenderer that the commission/ remuneration if any, payable to his agents/
representatives in India, may be paid by MDL in Indian Rupees only.

2.2

Tenderers of Indian Nationality shall furnish the following details in their offers:

211 The name and address of the foreign principals indicating their nationality as well as their
status, i.e, whether manufacturer or agents of manufacturer holding the Letter of Authority of
the Principal specifically authorizing the agent to make an offer in India in response to tender
either directly or through the agents/representatives.

2.2.2 | The amount of commission/remuneration included in the price (s) quoted by the Tenderer for
himself.

223 Confirmation of the foreign principals of the Tenderer that the commission/remuneration, if
any, reserved for the Tenderer in the quoted price (s), may be paid by MDL in India in
equivalent Indian Rupees on satisfactory completion of the Project or supplies of Stores and
Spares in case of operation items .

23

In either case, in the event of contract materializing, the terms of payment will provide for payment of
the commission /remuneration, if any payable to the agents/representatives in India in Indian Rupees
on expiry of 90 days after the discharge of the obligations under the contract.

24

Failure to furnish correct and detailed information as called for in paragraph-2.0 above will render the
concerned tender liable to rejection or in the event of a contract materializing, the same liable to
termination by MDL. Besides this there would be a penalty of banning business dealings with MDL or
damage or payment of a named sum.
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Annexure-B to INTEGRITY PACT

GUIDELINES ON BANNING OF BUSINESS DEALINGS

CONTENTS
Sr. Description
1. Introduction
2. Scope
3. Definitions
4. Initiation of Banning / Suspension
5. Suspension of Business Dealings
6. Ground on which Banning of Business Dealing can be initiated
7. Banning of Business Dealings
8. Removal from List of Approved Agencies-Suppliers/ Contractors etc.
9. Procedure for issuing Show-cause Notice

10. Appeal against the Decision of the Competent Authority

11. Review of the Decision by the Competent Authority

12. Circulation of the names of Agencies with whom Business Dealings have been banned

1. Introduction

1.1 | Mazagon Dock Shipbuilders Limited (MDL), being a Public Sector Enterprise and ‘State’, within
the meaning of Article 12 of Constitution of India, has to ensure preservation of rights
enshrined in Chapter Ill of the Constitution. MDL as also to safeguard its commercial interests.
MDL deals with Agencies, who have a very high degree of integrity, commitments and sincerity
towards the work undertaken. It is not in the interest of MDL to deal with Agencies who commit
deception, fraud or other misconduct in the execution of contracts awarded / orders issued to
them. In order to ensure compliance with the constitutional mandate, it is incumbent on MDL
to observe principles of natural justice before banning the business dealings with any Agency.

1.2 | Since banning of business dealings involves civil consequences for an Agency concerned, it
is incumbent that adequate opportunity of hearing is provided and the explanation, if tendered,
is considered before passing any order in this regard keeping in view the facts and
circumstances of the case.

2. Scope

2.1 | MDL reserves its rights to remove from list of approved suppliers / contractors or to ban
business dealings if any Agency has been found to have committed misconduct and also to
suspend business dealings pending investigation.

2.2 | Similarly, in case of sale of material there is a clause to deal with the Agencies / customers /
buyers, who indulge in lifting of material in unauthorized manner.

2.3 | However, absence of such a clause does not in any way restrict the right of MDL to take action
/ decision under these guidelines in appropriate cases.

2.4 | The procedure of (i) Removal of Agency from the List of approved suppliers / contractors; (i)
Suspension and (iii) Banning of Business Dealing with Agencies, has been laid down in these
guidelines.

2.5 | These guidelines apply to all the Divisions/Yards of MDL.

2.6 | It is clarified that these guidelines do not deal with the decision of the Management not to
entertain any particular Agency due to its poor / inadequate performance or for any other
reason.

2.7 | The banning shall be with prospective effect, i.e., future business dealings.
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3.

Definitions

i)

In these Guidelines, unless the context otherwise requires:

‘Bidder / Contractor / Supplier / Purchaser / Customer’ shall mean and include a public
limited company or a private limited company, a firm whether registered or not, an
individual, a cooperative society or an association or a group of persons engaged in any
commerce, trade, industry, etc. ‘Bidder / Contractor / Supplier / Purchaser / Customer’ in
the context of these guidelines is indicated as ‘Agency’.

‘Inter-connected Agency’ shall mean two or more companies having any of the following
features:

a) | If one is a subsidiary of the other.

b) | If the Director(s), Partner(s), Manager(s) or Representative(s) are common;

c) | If management is common;

d) | If one owns or controls the other in any manner;

if)

‘Competent Authority’ and ‘Appellate Authority’ shall mean the following:

a) | Functional Director shall be the ‘Competent Authority’ for the purpose of these
guidelines. CMD, MDL shall be the ‘Appellate Authority’.

b) | CMD, MDL shall have overall power to take suo-moto action on any information
available or received by him and pass such order(s) as he may think appropriate,
including modifying the order(s) passed by any authority under these guidelines.

‘Investigating Department’ shall mean any Department or Unit investigating into the
conduct of the Agency and shall include the Vigilance Department, Central Bureau of
Investigation, the State Police or any other department set up by the Central or State
Government having powers to investigate.

‘List of approved Agencies — ‘Bidder / Contractors / Suppliers / Purchasers / Customers
shall mean and include list of approved / registered Agencies - ‘Bidder / Contractors /
Suppliers / Purchasers / Customers, etc.

Initiation of Banning / Suspension

Action for banning / suspension business dealings with any Agency should be initiated by the
department having business dealings with them after noticing the irregularities or misconduct
on their part. Besides the concerned department, Vigilance Department may also be
competent to initiate such action.

Suspension of Business Dealings

5.1

If the conduct of any Agency dealing with MDL is under investigation by any department, the
Competent Authority may consider whether the allegations under investigation are of a serious
nature and whether pending investigation, it would be advisable to continue business dealing
with the Agency. If the Competent Authority, after consideration of the matter including the
recommendation of the Investigating Department, if any, decides that it would not be in the
interest to continue business dealings pending investigation, it may suspend business dealings
with the Agency. The order to this effect may indicate a brief of the charges under investigation.
If it is decided that inter-connected Agencies would also come within the ambit of the order of
suspension, the same should be specifically stated in the order. The order of suspension would
operate for a period not more than six months and may be communicated to the Agency as
also to the Investigating Department. The Investigating Department may ensure that their
investigation is completed and whole process of final order is over within such period.

5.2

The order of suspension shall be communicated to all Commercial Departmental Heads.
During the period of suspension, no business dealing may be held with the Agency.

5.3

As far as possible, the existing contract(s) with the Agency may continue unless the Competent
Authority, having regard to the circumstances of the case, decides otherwise.

54

If the gravity of the misconduct under investigation is very serious and it would not be in the
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interest of MDL, as a whole, to deal with such an Agency pending investigation, the Competent
Authority may order suspension of business dealing with Agency and send his
recommendation to Chief Vigilance Officer (CVO), MDL along with the material available, copy
of which may be issued to the Agency concerned with intimation to CVO MDL. Such an order
would operate for a period of six months from the date of issue.

5.5

If the Agency concerned asks for detailed reasons of suspension, the Agency may be informed
that its conduct is under investigation. It is not necessary to enter into correspondence or
argument with the Agency at this stage.

5.6

It is not necessary to give any show-cause notice or personal hearing to the Agency before
issuing the order of suspension. However, if investigations are not complete in six months’
time, the Competent Authority may extend the period of suspension by another three months,
during which period the investigations must be completed.

Ground on which Banning of Business Dealings can be initiated

6.1

If the security consideration, including questions of loyalty of the Agency to the State, so
warrants;

6.2

If the Director / Owner of the Agency, proprietor or partner of the firm, is convicted by a Court
of Law for offences involving moral turpitude in relation to its business dealings with the
Government or any other public sector enterprises or MDL, during the last five years;

6.3

If there is strong justification for believing that the Directors, Proprietors, Partners, owner of
the Agency have been guilty of malpractices such as bribery, corruption, fraud, substitution
of tenders, interpolations, etc;

6.4

If the Agency continuously refuses to return / refund the dues of MDL without showing
adequate reason and this is not due to any reasonable dispute which would attract
proceedings in arbitration or Court of Law;

6.5

If the Agency employs a public servant dismissed / removed or employs a person convicted
for an offence involving corruption or abetment of such offence;

6.6

If business dealings with the Agency have been banned/blacklisted by Government
Agencies/ Statutory bodies, DGQA, Defence Shipyards, DPSUs or with whom commercial
transactions have been suspended for sufficient and justifiable reasons.

If the Agency having same promoters/Directors /Partners as the barred/blacklisted Company
as at 6.6 above for the duration for which the barring/ blacklisting of sister concern persists.

6.7

If the Agency has resorted to Corrupt, fraudulent practices including misrepresentation of
facts;

If the agency who had fraudulently dealt with the Company for pecuniary gains or had
connived with dealing officers for mutual benefit.

6.8

If the Agency uses intimidation / threatening or brings undue outside pressure on the MDL
or its official in acceptance / performances of the job under the contract;

6.9

If the Agency indulges in repeated and / or deliberate use of delay tactics in complying with
contractual stipulations;

6.10

Wilful indulgence by the Agency in supplying sub-standard material irrespective of whether
pre-dispatch inspection was carried out by MDL or not;

6.11

Based on the findings of the investigation report of CBI / Police against the Agency for
malafide / unlawful acts or improper conduct on his part in matters relating to the MDL or
even otherwise;

6.12

Established litigant nature of the Agency to derive undue benefit;

6.13

Continued poor performance of the Agency in several contracts;

6.14

If the Agency misuses the premises or facilities of the MDL, forcefully occupies, tampers or
damages the Company’s properties including land, water resources, forests / trees, etc.
If the Agency who knowingly collude to defeat competition with the aim of deriving
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undeserved profit or gain from doing business with MDL.
(Note: The examples given above are only illustrative and not exhaustive. The Competent
Authority may decide to ban business dealing for any good and sufficient reason).

Banning of Business Dealings

7.1

Decision to ban business dealings with any Agency would apply throughout the Company.

7.2

There will be a Standing Committee to be appointed by the CMD which may include HOD of
respective Commercial Section/Capital Works/OTS, HOD (M), rep of Legal Dept. and OIC
(SR&R) for processing the cases of “Banning of Business Dealings”. The functions of the
committee shall, inter-alia include:

i) | To study the report of the Investigating Agency and decide if a prima-facie case for
banning exists, if not, send back the case to the Competent Authority.

i) | To recommend for issue of show-cause notice to the Agency by the concerned
department.

ii) | To examine the reply to show-cause notice and call the Agency for personal hearing, if
required.

iv) | To submit final recommendation to the Competent Authority for banning or otherwise.

7.3

If the Competent Authority is prima-facie of view that action for banning business dealings
with the Agency is called for, a show-cause notice may be issued to the Agency as per
paragraph 9.1 and an enquiry held accordingly.

Removal from List of Approved Agencies - Suppliers / Contractors, etc.

8.1

If the Competent Authority decides that the charge against the Agency is of a minor
nature, it may issue a show-cause notice as to why the name of the Agency should not
be removed from the list of approved Agencies - Suppliers / Contractors, etc.

8.2

The effect of such an order would be that the Agency would not be disqualified from
competing in Open Tender Enquiries but LTE may not be given to the Agency
concerned.

8.3

Past performance of the Agency may be taken into account while processing for
approval of the Competent Authority for awarding the contract.

Show-cause Notice

9.1

In case where the Competent Authority decides that action against an Agency is called
for, a show-cause notice has to be issued to the Agency. Statement containing the
imputation of misconduct or misbehavior may be appended to the show-cause notice
and the Agency should be asked to submit within 15 days a written statement in its
defence.

9.2

If the Agency requests for inspection of any relevant document in possession of MDL,
necessary facility for inspection of documents may be provided.

9.3

The Competent Authority may consider and pass an appropriate speaking order:

a) For exonerating the Agency if the charges are not established;

b) For removing the Agency from the list of approved Suppliers / Contactors, etc.

c) For banning the business dealing with the Agency.

9.4

If it decides to ban business dealings, the period for which the ban would be operative
may be mentioned. The order may also mention that the ban would extend to the
interconnected Agencies of the Agency.

10.

Appeal against the Decision of the Competent Authority

10.1

The Agency may file an appeal against the order of the Competent Authority banning
business dealing, etc. The appeal shall lie to Appellate Authority. Such an appeal shall
be preferred within one month from the date of receipt of the order banning business
dealing, etc.

10.2

Appellate Authority would consider the appeal and pass appropriate order which shall
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\ | be communicated to the Agency as well as the Competent Authority. |
1. Review of the Decision by the Competent Authority

Any petition / application filed by the Agency concerning the review of the banning order
passed originally by Competent Authority under the existing guidelines either before or
after filing of appeal before the Appellate Authority or after disposal of appeal by the
Appellate Authority, the review petition can be decided by the Appellate Authority upon
disclosure of new facts / circumstances or subsequent development necessitating such
review. The Competent Authority may refer the same petition to the separate Standing
Committee which may be constituted by Appellate Authority for examination and
recommendation.

12. Circulation of the names of Agencies with whom Business Dealings have been banned
12.1 | Depending upon the gravity of misconduct established, the Competent Authority may
direct HOD (Materials)/OIC (SR&R) to circulate the names of Agency with whom
business dealings have been banned, to the Government Departments, other Public
Sector Enterprises, etc. for such action as they deem appropriate.

12.2 | If Government Departments or a Public Sector Enterprise request for more information
about the Agency with whom business dealings have been banned, a copy of the report
of Inquiring Authority together with a copy of the order of the Competent Authority /
Appellate Authority may be supplied.

12.3 | If business dealings with any Agency have been banned by the Central or State
Government or any other Public Sector Enterprise, MDL may, without any further
enquiry or investigation, issue an order banning business dealing with the Agency and
its inter-connected Agencies.
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Annexure-6

EXTRACT OF PROVISIONS OF THE OFFICIAL SECRETS ACT, 1923
(Duly Signed On firm’s letterhead)

SECTION 2(B) ; “PROHIBITED PLACE” It is defined as the place of any work of Defence Dockyard and
other so belonging or occupied and used for the purpose of building, repairing, making or storing any
ammunitions of war. For the purpose of the above definition, sketch includes any photograph or other
mode of representing any place or thing.

SECTION 3 : “PENALTIES FOR SPYING” If any per unlawfully —

a) approaches, inspects, passes over or is in the vicinity of any clear place; or

b) make any sketches intended to be directly or indirectly useful to an enemy ; or

c) obtains, collects, records or communicates to any other person any secret official code. Shall be liable
for imprisonment of 14 years in case of Defence Installation.

SECTION 4 : “COMMUNICATION WITH FOREIGN AGENTS” If Any person has been in communication
with or attempted to communicate with foreign agents regarding the vital information of any “PROHIBITED
PLACE” would be guilty of violating the provisions of this Act.

SECTION 5 : “WRONGFUL COMMUNICATION OF INFORMATION” If any person having in his
possession or control any official document;

a) Willfully communicates to any person, other than a person, who is authorised to communicate it.

b) Used the information in his possession for the benefit of any foreign power.

c¢) Retain in his possession when he has no power to retain it

d) Fails to take reasonable care of it. Shall be guilty of an offence under this Act.

SECTION 6 : “UNAUTHORISED USE OF UNIFORMS?” If any person for the purpose of gaining admission
or of assisting any other person to gain admission to a “PROHIBITED PLACE” wears uniforms without
lawful authority shall be guilty of offence under this Section.

SECTION 7 : “INTERFERING WITH OFFICERS OF POLICE” No person in the vicinity of any
“‘PROHIBITED PLACE?” shall abstract any Police Officer engaged on guard, sentry or similar duty. If any
person move in the provisions of this section, shall be punishable with imprisonment, which may extend
up to 3 years.

SECTION 8 : “DUTY OF GIVING INFORMATION?” It shall be duty of every person to give on demand to
a superintendent of Police or any other Police Officer not below the rank of Inspector, any information in
his power relating to an offence under this Act. If any person fails to give such information, shall be
punishable with imprisonment to 3 years or fine or with both.

SECTION 9: “INCITEMENT” Any person who attempts to commit or debate the commission of an offence
under this Act shall be punishable with the same punishment and be liable to be proceeded againstin the
same manner as if he had committed such offence.

SECTION 10 : “PENALTY FOR HARBOURING SPIES” If any person whom he knows or has reasonable
grounds for supposing to be person who is about to commit or who has committed offence under this Act
shall be guilty of offence under this Section.

SECTION 11 : “SEARCH WARRANTS” If a presidency Magistrate, Magistrate First Class or Sub-
Divisional magistrate is satisfied with the information that there is reasonable ground for suspecting that
an offence under this Act has been or is about to be committed, he may grant search warrant to any Police
Officer to enter at any time any premises to force to search premises or the places

-==XXX---
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Annexure-7

PROFORMA BANK GUARANTEE FOR BID BOND / EMD
(On Non-Judicial stamp paper of value Rs. 500/-.)

IN CONSIDERATION OF MAZAGON DOCK SHIPBUILDERS LIMTED, a company incorporated under
the Companies Act 1956 and having its registered office at Dockyard Road, Mumbai 400010 (hereinafter
referred to as the “the Company” which expression shall, unless it be repugnant or contrary to the subject
or context thereof, be deemed to mean and include its successors and assigns) having agreed to accept

the Earnest Money Deposit (EMD) of Rs (Rupees only) in
the form of Bank Guarantee from Messers ............cccccooeeee. a partnership firm/sole proprietor business/a
company registered under the Companies Act, 1956 having its office at ...........cccocccciiiis (hereinafter

called " the tenderer" which expression shall, unless it be repugnant or contrary to the subject or context
thereof, be deemed to mean and include its successors and assigns) for participating in the Tender
Lo T dated.............. (hereinafter called "the tender" which expression shall include any
amendments/alterations to "the tender" issued by "the Company") for the supply, delivery at site,
installation and commissioning of certain equipment, item/services/civil works etc., We, ..........c.ccocuvvnen...

......................... Bank having office at ..............cccccceeiierneeeeeeee. (hereinafter referred to as “the Bank”
which expression shall includes its successors and assigns) hereby agree to pay to the Company without
any demur on first demand an amount not exceeding Rs.................. (Rupees.......ccooveviieeiiinnn, only)

against any loss or damage, costs, charges and expenses caused to or suffered by the Company by
reason of non-performance and non-fulfilment or for any breach on the part of the tenderer of any of the
terms and conditions of the said tender.

2. We, Bank further agree that the Company shall be sole judge whether the said
tenderer has failed to perform or fulfil the said tender in terms thereof or committed breach of any terms
and conditions of the tender the extent of loss, damage, cost, charges and expenses suffered or incurred
or would be suffered or incurred by the Company on account thereof and we waive in the favour of the
Company all the rights and defences to which we as guarantors may be entitled to.

3. We, Bank further agree that the amount demanded by the Company as such
shall be final and binding on the Bank as to the Bank 's liability to pay and the amount demanded and the
Bank undertake to pay the Company the amount so demanded on first demand and without any demur
notwithstanding any dispute raised by the tenderer or any suit or other legal proceedings including
arbitration pending before any court, tribunal or arbitrator relating thereto, our liability under this guarantee
being absolute and unconditional.

4, WE, it Bank further agree with the Company that the Company shall have the
fullest liberty without our consent and without affecting in any manner our obligations hereunder to vary
any of the terms and conditions of the said tender/or to extend time of performance by the tenderer from
time to time or to postpone for any time to time any of the powers exercisable by the Company against
the tenderer and to forbear

to enforce any of the terms and conditions relating to the tender and we shall not be relieved from our
liability by reason of any such variation or extension being granted to the tenderer or for any forbearance,
act or omission on the part of the Company or any indulgence by the Company to the tenderer or by any
such matter or things whatsoever which under the law relating to sureties would have the effect of relieving
us

5. We, Bank further undertake not to revoke this guarantee during its
currency except with the previous consent of the Company in writing.
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6. We, oo Bank also agree that the Bank’s liability under this guarantee shall
not be affected by any change in the constitution of the tenderer or dissolution or winding up of the
business of the tenderer.

7. Notwithstanding anything contained herein above:
i.Our liability under this guarantee shall not exceed Rs..........
ii.This Bank Guarantee shall be valid upto and including ....... ; and
iii.We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee only and only
if you serve upon us a written claim or demand on or before ......... (validity + ---weeks from the date of

expiry of this guarantee).

8. This Guarantee shall be governed by Indian laws and the Courts at Mumbai, India shall have the
exclusive jurisdiction.

(by its constituted attorney
or the person authorized to sign)

(Signature of a person authorized
to sign on behalf of "the Bank")
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Annexure — 8

PROFORMA BANK GUARANTEE FOR PERFORMANCE SECURITY
(ILLUSTRATIVE FORMAT)
(On Non-Judicial stamp paper of value Rs. 500/-)

IN CONSIDERATION OF MAZAGON DOCK SHIPBUILDERS LIMTED, a company incorporated under
the Companies Act 1956 and having its registered office at Dockyard Road, Mumbai 400010 (hereinafter
referred to as the “the Purchaser” which expression shall, unless it be repugnant or contrary to the subject
or context thereof, be deemed to mean and include its successors and assigns) having placed an order
ON MeSSErs ....cccooviiiieeeeeeens a partnership firm/sole proprietor business/a company registered under the
Companies Act, 1956 having its office at ..............cccceveeeees (hereinafter called " the Contractor/ Supplier”
which expression shall, unless it be repugnant or contrary to the subject or context thereof, be deemed to
mean and include its successors and assigns) vide order No....................... dated.............. (hereinafter
called "the order" which expression shall include any amendments/alterations to "the order" issued by "the
Purchaser") for the supply , delivery at site, installation and commissioning of certain equipment,
item/services/civil works etc. as stated in the said Order and the Purchaser having agreed with the
Contractor/Supplier to accept a Bank Guarantee in lieu of Performance Security payable under the said
order for the fulfillment and performance of the said order, We, ...............cooiiiiiiiiiiee Bank
having office at .........ccccev i (hereinafter referred to as "the Bank" which expression shall
includes its successors and assigns) hereby agree to pay to the Purchaser without any demur on first
demand an amount not exceeding Rs........... (RUPEES......c e, only) being 5% (10% in case of
Capital Procurement) of the order value against any loss or damage, costs, charges and expenses caused
to or suffered by the Purchaser by reason of non-performance and non-fulfillment or for any breach on
the part of the Contractor / Supplier of any of the terms and conditions of the said order.

2. We, o, Bank further agree that the Purchaser shall be sole judge whether the said
Contractor/Supplier has failed to perform or fulfil the said order in terms thereof or committed breach of
any terms and conditions of the order and the extent of loss, damage, cost, charges and expenses
suffered or incurred or would be suffered or incurred by the Purchaser on account thereof and we waive
in the favour of the Purchaser all the rights and defences to which we as guarantors may be entitled to.
3.We, i, Bank further agree that the amount demanded by the Purchaser as such
shall be final and binding on the Bank as to the Bank 's liability to pay and the amount demanded and the
Bank undertake to pay the Purchaser the amount so demanded on first demand and without any demur
notwithstanding any dispute raised by the Contractor/Supplier or any suit or other legal proceedings
including arbitration pending before any court, tribunal or arbitrator relating thereto, our liability under this
guarantee being absolute and unconditional.

4. We, oo Bank further agree with the Purchaser that the Purchaser shall have the
fullest liberty without our consent and without affecting in any manner our obligations hereunder to vary
any of the terms and conditions of the said order/or to extend time of performance by the Supplier from
time to time or to postpone for any time to time any of the powers exercisable by the Purchaser against
the Contractor/ Supplier and to forbear to enforce any of the terms and conditions relating to the order
and we shall not be relieved from our liability by reason of any such variation or extension being granted
to the Contractor/ Supplier or for any forbearance, act or omission on the part of the Purchaser or any
indulgence by the Purchaser to the Contractor/Supplier or by any such matter or things whatsoever which
under the law relating to sureties would have the effect of relieving us.

5. We, Bank further undertake not to revoke this guarantee during its currency
except with the previous consent of the Purchaser in writing.
6. We, e Bank also agree that the Bank’s liability under this guarantee shall not

be affected by any change in the constitution of the Contractor / Supplier or dissolution or winding up of
the business of the contractor/ supplier.

7. Notwithstanding anything contained herein above:

i) Our liability under this guarantee shall not exceed Rs..........

ii) This Bank Guarantee shall be valid upto and including ....... ; and
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iii) We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee only and
only if you serve upon us a written claim or demand on or before ............. (validity + 4 weeks from the
date of expiry of this guarantee).

8. This Guarantee shall be governed by Indian laws and the Courts at Mumbai, India shall have the
exclusive jurisdiction.

(by its constituted attorney)
(Signature of a person authorized
to sign on behalf of "the Bank")
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Annexure-9
UNDERTAKING OF AUTHENTICITY FOR DESKTOPS AND SERVER SUPPLIES

Sub: Supply of IT Hardware / Software — Desktops and Servers
Ref: 1. Your Purchase Order No. Dated
2. Our Invoice No./Quotation No. Dated

With reference to the Desktops and Servers being supplied / quoted to you vide our Invoice No. /Quotation
No. / Order No. cited above.

We hereby undertake that all the components / parts / assembly / software used in the Desktops and
Servers under the above like Hard Disk, Monitors, Memory etc. shall be original new
components/parts/assembly/software only, from respective OEMs of the products and that no refurbished
/ duplicate / second hand components / parts / assembly / software are being used or shall be used.

We also undertake that in respect of licensed operating system if asked for by you in the purchase order,
the same shall be supplied along with the authorized license certificate (e.g. Product Keys on Certificate
of Authenticity in case of Microsoft Windows Operating System) and also that it shall be sourced from the
authorized source (e.g. Authorised Microsoft Channel in case of Microsoft Operating System).

Should you require, we hereby undertake to produce the certificate from our OEM supplier in support of
above undertaking at the time of delivery/installation. It will be our responsibility to produce such letters
from our OEM Supplier’s at the time of delivery or within a reasonable time.

In case of default and we are unable to comply with above at the time of delivery or during installation, for
the IT Hardware/Software already billed, we agree to take back the Desktops and Servers without demur,
if already supplied and return the money if any paid to us by you in this regard.

We (system OEM name) also take full responsibility of both Parts & Service SLA as per the content even
if there is any defect by our authorized Service Centre / Resellers / Sl etc.

Authorized Signatory
(not lower than Company Secretary).

Name:
Designation:
Place:

Date:
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Annexure - 10

Detailed Scope of Work

It may be noted that technical specification in the bid is for indicative purpose only and the bidder has
to comply with the specifications and Scope given below for particular line items and bids shall be
scrutinized based on these parameters:

SCHEDULE 1 - DESKTOP COMPUTER

Technical Specification are as follows

1. Processor - AMD Ryzen 7 8700G PRO or higher/latest AMD PRO series processor
/ Intel i7 14700 or higher/latest Intel processor

2. RAM - to be supplied with 16GB DDR5 4800 MHz or higher expandable to 64 GB
3. Motherboard- For AMD - Compatible AMD chipset for PRO series processors and
for Intel -B/H/Q series.

Expansion Slots - PCIe x 1 - 1lnos, PCIe x 16 - 1 nos, MDot - 2 nos
Graphics - discrete - 4GB Graphics Card (NVIDIA/AMD)

HDD - min 1024 GB M.2 PCIe NVMe SSD

DIMM Slots - 2 nos

NO o b

PORTS

Number of USB Type A Ports (Version 2 Point 0)- 2 nos or higher

Number of USB Type A Ports (Version 3 point 2 Gen 1) - 2 nos or higher
Number of USB ports Type C - 1 no

Number of HDMI Ports - 1 nos or higher

Number of DP Ports - 1 nos or higher

Network Connectivity - 10/100/1000 Gigabit Ethernet Port

Bluetooth Connectivity- Yes

m QOO T o 0

Monitor

Availability of Monitor- Yes as per IS 13252 (Part 1)

Panel Type- In Plane Switching (IPS)

Display Technology- LED Backlit LCD (Liquid Crystal Display)
. Screen Size (in CMs)- 68.1 - 73 (26.81" - 28.74")

Resolution (Pixels)-1920 x 1080 (Full HD)

Brightness (in Nits)- min 250 nits

Image Aspect Ratio- 16:9

Refresh Rate (in Hz)-60 to 70

. Monitor Port- DP (DISPLAY PORT) & HDMI. (To be provided with DP cable for
connection with CPU)

j. Power Supply for Monitor- External Power Adapter

— 30 HD® O O T L O

10.INPUT DEVICES

a. Mouse Connectivity- USB Wired

b. Keyboard Connectivity- USB Wired
c. Type of Keyboard- Standard

11. Security: TPM 2.0
12. Cabinet Volume (Liters) - 13 or less (SFF)
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13. Operating System (Pre-Loaded)- Windows 11 Professional or latest operating
system released by Microsoft (Genuine preloaded operating system).

14. Minimum power efficiency - Above 85 %

15. Certification- ROHS, IS/IS0:14001, IS/ISO/IEC 27001: 2022, BIS-CRS, EPR
registration. (Certification Copies to be submitted at the time of bidding)
16. Warranty - 3 years onsite.

Scope of Work

1. Supply, installation and commissioning of Desktop.

2. Satisfactory commissioning is within vendor scope of supply, Installation
and Commissioning. The order will be construed as completed only after
successful commissioning of all items in contract /order.

3. All items shall be supplied at MDL.

4. If Desktop is taken for repair at service center in that case hard disc will
not be allowed outside of MDL.

5. The firm has to replace the Defective/Faulty HDD with new HDD during the
entire contract period and also the faulty / defective HDD shall not be given
back.

6. At the destination site cartoon/boxes will be opened in the presence of the
authorized person/users and vendor representatives.

7. A sticker with serial no, service support no, warrantee valid upto date,
Asset no, year of purchasing and PO no shall be pasted on each PC.

8. Seller has the responsibility for data transfer from old Desktop to
commissioned Desktop. Also certain application (given by MDL) has to be
installed immediately after installation.

9. Delivery, installation and commissioning to be completed within 12 weeks of
placement of order.

10. Software installation as per MDL requirement with OS activation
(offline/online) during the warranty period.

11. Warranty 3 years from date of successful installation and commissioning.
Hardware issue, operating system issue, operating system upgradation/s, BIOS
issues, Firmware upgrade, O0S re-installation windows patches as per MDL
requirement (time to time basis) if any, Data copy/backup while re-installation
of Operating system are under the scope of warranty. The bidder has to give a
declaration from the OEM that, 3 years back to back OEM support has been
considered for this requirement which includes replacement of spares/hardware
parts, firmware support/Upgrade, 0/s Support etc during the contract period.
The bidder shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM website.

12. Support has to be onsite only.

13. warranty - 3 years. The seller shall furnish a valid warranty
Certificate/Tag from the OEM to the purchaser, guaranteeing the product's
coverage under the specified warranty terms. The warranty certificate should
be verifiable through the OEM website.
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14. Break down call should be attended within 1 working day and resolved within
three working days after lodging complaint during the entire contract period
(warranty). If the services as mentioned are not performed by the vendor, MDL
reserves the right for encashment of PBG.

15. Changing or altering the configuration- The seller must refrain from
changing or altering the configuration of the factory pre-loaded machine. The
machine should be delivered to the Consignee in its original, factory-approved
configuration.

16. The following clauses from GEM are applicable for 0/S

a. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

b. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the details
of the product from the website of the OEM.

c. In the case of local device partners of Microsoft, 0S details such as the
digital key number should be produced with supplies, and the buyer may verify
them from Microsoft.

d. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and the
buyer/consignee can verify the same from the OS server website or by telephone,
or both.

e. In respect of verification of 0S, the consignee shall take necessary steps
at the time of acceptance. For device partner machines, buyers can check the
OEM website to verify the 0S by entering the PC's serial number and part code
number. For entities that are not device partners and source O0S from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

f. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system.

Sellers providing 0/s based on any of above category to provide requisite
details of the 0/s provided to MDL and verify the same as per the applicable
methods. It shall be the responsibility of OEM & Seller to ensure that supplies
are made with genuine operating systems. If the OEM of the machine/ bidder who
is not a device partner of Microsoft and is purchasing the software from various
vendors in the market. The license purchased shall be on MDL's name. The Seller
shall ensure to have Windows Hardware Compatibility Certificate for window
operating systems.

17. OEM Website Link/Part No for product verification - The OEM shall share the
OEM website link with the buyer at the time of delivery. The offered model
details/configuration should be available on their website. A unique device
serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the shared OEM
website link.

18. Compliance of extended producer’s responsibility- With effect from 1.4.23,
as per the E-waste rules 2022, EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR registration, and the
registration number should be reflected in the catalogue parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable
from time to time. The same should be provided by the seller during the time
of bidding.
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19. All the components of the Desktop (CPU, Monitor, Keyboard, mouse) should
be of good build quality. The monitor to be provided with a very solid sturdy
base / stand.

20. NDA to be taken from the bidder for the requirement

SCHEDULE 2 - LAPTOP

Technical Specification are as follows

Processor - AMD Ryzen 7 8840U or higher/latest AMD processor

Required Inbuilt RJ45 gigabite ethernet port-1 no.

RAM - to be supplied with 16GB DDR5 4800 MHz expandable to 64 GB

. Motherboard- For AMD - Compatible chipset for AMD.

Expansion Slots - PCIe x 1 - 1lnos, PCIe x 16 - 1 nos, MDot - 2 nos

. Graphics - dedicated/integrated

HDD - min 1024 GB M.2 PCIe NVMe SSD

Wi Fi Connectivity- 802.1lac

. Network Connectivity - 10/100/1000 Gigabit Ethernet Port

10. Bluetooth Connectivity- Yes

11. USB Port - USB 3.0 or higher- min 2 nos and USB 2.0 and higher = min 2 nos
12. HDMI Port- 1 no or higher

13. DIMM Slots - 2 nos

14. Display TYPE- 14 inch -14.99 inch LED MONITOR, FHD, Monitor Resolution
(PIXELS)- 1920 x 1080

15. Security: TPM 2.0

16. Operating System (Pre-Loaded)- Windows 11 Professional or latest operating
system released by Microsoft (Genuine preloaded operating system).

17. Certification- ROHS, IS/IS0:14001, IS/ISO/IEC 27001: 2022, BIS-CRS, EPR
registration. (Certification Copies to be submitted at the time of bidding)
18. Warranty - 3 years onsite.

19. Carrying Case

©CooNOOUTE WNE

Scope of Work

1. Supply, installation and commissioning of Laptops.

2. Satisfactory commissioning is within vendor scope of supply, Installation
and Commissioning. The order will be construed as completed only after
successful commissioning of all items in contract /order.

3. All items shall be supplied at MDL.

4. If Laptop is taken for repair at service center in that case hard disc will
not be allowed outside of MDL.

5. The firm has to replace the Defective/Faulty HDD with new HDD during the
entire contract period and also the faulty / defective HDD shall not be given
back.

6. At the destination site cartoon/boxes will be opened in the presence of the
authorized person/users and vendor representatives.

7. A sticker with serial no, service support no, warrantee valid upto date,
Asset no, year of purchasing and PO no shall be pasted on each PC.
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8. Seller has the responsibility for data transfer from old Laptops to
commissioned Laptops. Also certain application (given by MDL) has to be
installed immediately after installation.

9. Delivery, installation and commissioning to be completed within 12 weeks of
placement of order.

10. Software installation as per MDL requirement with OS activation
(offline/online) during the warranty period.

11. Warranty 3 years from date of successful installation and commissioning.
Hardware issue, operating system issue, operating system upgradation/s, BIOS
issues, Firmware upgrade, O0S re-installation windows patches as per MDL
requirement (time to time basis) if any, Data copy/backup while re-installation
of Operating system are under the scope of warranty. The bidder has to give a
declaration from the OEM that, 3 years back to back OEM support has been
considered for this requirement which includes replacement of spares/hardware
parts, firmware support/Upgrade, 0/s Support etc during the contract period.
The bidder shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM website.

12. Support has to be onsite only.

13. warranty - 3 vyears. The seller shall furnish a wvalid warranty
Certificate/Tag from the OEM to the purchaser, guaranteeing the product's
coverage under the specified warranty terms. The warranty certificate should
be verifiable through the OEM website.

14. Break down call should be attended within 1 working day and resolved within
three working days after lodging complaint during the entire contract period
(warranty). If the services as mentioned are not performed by the vendor, MDL
reserves the right for encashment of PBG.

15. Changing or altering the configuration- The seller must refrain from
changing or altering the configuration of the factory pre-loaded machine. The
machine should be delivered to the Consignee in its original, factory-approved
configuration.

16. The following clauses from GEM are applicable for 0/S

a. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

b. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the details
of the product from the website of the OEM.

c. In the case of local device partners of Microsoft, 0S details such as the
digital key number should be produced with supplies, and the buyer may verify
them from Microsoft.

d. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows 0OS shall be submitted with supplies, and the
buyer/consignee can verify the same from the OS server website or by telephone,
or both.

e. In respect of verification of 0S, the consignee shall take necessary steps
at the time of acceptance. For device partner machines, buyers can check the
OEM website to verify the 0S by entering the PC's serial number and part code
number. For entities that are not device partners and source O0S from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.
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f. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system.

Sellers providing 0/s based on any of above category to provide requisite
details of the 0/s provided to MDL and verify the same as per the applicable
methods. It shall be the responsibility of OEM & Seller to ensure that supplies
are made with genuine operating systems. If the OEM of the machine/ bidder who
is not a device partner of Microsoft and is purchasing the software from various
vendors in the market. The license purchased shall be on MDL's name. The Seller
shall ensure to have Windows Hardware Compatibility Certificate for window
operating systems.

17. OEM Website Link/Part No for product verification - The OEM shall share the
OEM website link with the buyer at the time of delivery. The offered model
details/configuration should be available on their website. A unique device
serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the shared OEM
website link.

18. Compliance of extended producer’s responsibility- With effect from 1.4.23,
as per the E-waste rules 2022, EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR registration, and the
registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable
from time to time. The same should be provided by the seller during the time
of bidding.

19. NDA to be taken from the bidder for the requirement.
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SCHEDULE 3 —WORKSTATION

TECHNICAL SPECIFICATIONS:

1. Processor - Intel i9 14900K or higher/latest Intel processor

2. RAM - to be supplied with 128GB DDR5 4800 MHz ECC expandable to 256 GB

3. Expansion Slots - PCIe x 1 - 1nos, PCIe x 4 - 2 nos, PCIe x 16 - 1 nos, MDot
- 3 nos

3. NVIDIA RTX A2000 16GB or higher.

4. Operating System Load to M.2

5. Primary - 1TB SED OPAL SSD M.2 PCIe NVMe SSD NVME

6. Secondary - 1TB SED OPAL SSD M.2 PCIe NVMe SSD NVME

7. Security: TPM 2.0

8. Network Connectivity - 10/100/1000 Gigabit Ethernet Port

9. USB Port - USB 3.0 or higher- min 4 nos and USB 2.0 and higher = min 2 nos
10. HDMI Port- 1 no or higher

11. Display port- 1 no

12. DIMM Slots - 4 nos

13. Wired Keyboard

14. Wired Mouse

15. 9.5mm DVD-ROM Slim Tray

16. Operating System - Windows 11 Professional or latest operating system
released by Microsoft (Genuine preloaded operating system).

17. Certification- ROHS, IS/IS0:14001, IS/ISO/IEC 27001: 2022, BIS-CRS, EPR
registration. (Cerification Copies to be submitted at the time of bidding)

18 WORKSTATION MONITORS (Dual Monitor) with each CPU

Panel type: IPS Gen 2, LED Backlit or higher.- Yes

. Monitor size: 27 inch

. Viewing angle: Horizontal: 178 degrees; Vertical:178 degrees
Brightness: 300 cd/m2, 350Nits

. Contrast ratio: (a) Static:1000:1; (b)Dynamic: 5,000,000:1
Frequency: (a) Horizontal: 24 KHz-94 KHz; (b) Vertical: 50 Hz-76 Hz
. Aspect ratio: 16:10. Yes

Native resolution: 1920 x 1200 @ 60 Hz

Resolution: 1920 x 1200 @ 60 Hz

j. Input signal: DP (DISPLAY PORT) & HDMI. (To be provided with DP cable for
connection with CPU)

k. Availibility of Monitor- Yes as per IS 13252 (Part 1)

= 30 HD® QO 0O T W

19. Warranty: 3 years Onsite Comprehensive
20- Power - Minimum power efficiency - Above 90 %

Scope of Work

1. Supply, installation and commissioning of Workstations.

2. Satisfactory commissioning is within vendor scope of supply, Installation
and Commissioning. The order will be construed as completed only after
successful commissioning of all items in contract /order.

3. All items shall be supplied at MDL.

4. If Workstation is taken for repair at service center in that case hard disc
will not be allowed outside of MDL.
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5. The firm has to replace the Defective/Faulty HDD with new HDD during the
entire contract period and also the faulty / defective HDD shall not be given
back.

6. At the destination site cartoon/boxes will be opened in the presence of the
authorized person/users and vendor representatives.

7. A sticker with serial no, service support no, warrantee valid upto date,
Asset no, year of purchasing and PO no shall be pasted on each PC.

8. Seller has the responsibility for data transfer from old workstations to
commissioned workstations. Also certain application (given by MDL) has to be
installed immediately after installation.

9. Delivery, installation and commissioning to be completed within 12 weeks of
placement of order.

10. Software installation as per MDL requirement with OS activation
(offline/online) during the warranty period.

11. Warranty 3 years from date of successful installation and commissioning.
Hardware issue, operating system issue, operating system upgradation/s, BIOS
issues, Firmware upgrade, O0S re-installation windows patches as per MDL
requirement (time to time basis) if any, Data copy/backup while re-installation
of Operating system are under the scope of warranty. The bidder has to give a
declaration from the OEM that, 3 years back to back OEM support has been
considered for this requirement which includes replacement of spares/hardware
parts, firmware support/Upgrade, 0/s Support etc during the contract period.
The bidder shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM website.

12. Support has to be onsite only.

13. warranty - 3 years. The seller shall furnish a wvalid warranty
Certificate/Tag from the OEM to the purchaser, guaranteeing the product's
coverage under the specified warranty terms. The warranty certificate should
be verifiable through the OEM website.

14. Break down call should be attended within 1 working day and resolved within
three working days after lodging complaint during the entire contract period
(warranty). If the services as mentioned are not performed by the vendor, MDL
reserves the right for encashment of PBG.

15. Changing or altering the configuration- The seller must refrain from
changing or altering the configuration of the factory pre-loaded machine. The
machine should be delivered to the Consignee in its original, factory-approved
configuration.

16. The following clauses from GEM are applicable for 0/S

a. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

b. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the details
of the product from the website of the OEM.

c. In the case of local device partners of Microsoft, 0S details such as the
digital key number should be produced with supplies, and the buyer may verify
them from Microsoft.

d. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
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relevant serial number of Windows 0S shall be submitted with supplies, and the
buyer/consignee can verify the same from the 0S server website or by telephone,
or both.

e. In respect of verification of 0S, the consignee shall take necessary steps
at the time of acceptance. For device partner machines, buyers can check the
OEM website to verify the 0S by entering the PC's serial number and part code
number. For entities that are not device partners and source O0S from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

f. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system.

Sellers providing 0/s based on any of above category to provide requisite
details of the 0/s provided to MDL and verify the same as per the applicable
methods. It shall be the responsibility of OEM & Seller to ensure that supplies
are made with genuine operating systems. If the OEM of the machine/ bidder who
is not a device partner of Microsoft and is purchasing the software from various
vendors in the market. The license purchased shall be on MDL's name. The Seller
shall ensure to have Windows Hardware Compatibility Certificate for window
operating systems.

17. OEM Website Link/Part No for product verification - The OEM shall share the
OEM website link with the buyer at the time of delivery. The offered model
details/configuration should be available on their website. A unique device
serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the shared OEM
website link.

18. Compliance of extended producer’s responsibility- With effect from 1.4.23,
as per the E-waste rules 2022, EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR registration, and the
registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable
from time to time. The same shoould be provided by the seller during the time
of bidding.

19. A1l the components of the Workstation (CPU, Monitor, Keyboard, mouse) should
be of good build quality. The monitor to be provided with a very solid sturdy
base / stand.

20. NDA to be taken from the bidder for the requirement.
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