)”: = GeM  7i—

Gove Azadl Ka
' -—’ e Marketplace Amrit Mahotsav

g @&ar/Bid Number: GEM/2026/B/7959068

fas c&aasr / Bid Document

feddis /Dated: 01-09-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-09-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-09-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Mazagon Dock Shipbuilders Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :mdl-nodal-gem@mazdock.com
Buyer Email id: kprakash@mazdock.com
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{95 faawui/Bid Details

a¥g 4ol /Iltem Category

Custom Bid for Services - Managed Colocation Services Rack
1-1st Year (1st Jan 2027 to 31st Dec 2027) , Custom Bid for
Services - Managed Colocation Services Rack 1-2nd Year
(1st Jan 2028 to 31st Dec 2028) , Custom Bid for Services -
Managed Colocation Services Rack 1-3rd Year (1st Jan 2029
to 31st Dec 2029) , Custom Bid for Services - Managed
Colocation Services Rack 2-1st Year (1st Jan 2027 to 31st
Dec 2027) , Custom Bid for Services - Managed Colocation
Services Rack 2-2nd Year (1st Jan 2028 to 31st Dec 2028) ,
Custom Bid for Services - Managed Colocation Services Rack
2-3rd Year (1st Jan 2029 to 31st Dec 2029) , Custom Bid for
Services - Managed Colocation Services Rack 3-1st Year - 2
months (1st May 2027 to 30th Jun 2027) , Custom Bid for
Services - Managed Colocation Services Rack 3-1st Year - 6
months (1st July 2027 to 31st Dec 2027) , Custom Bid for
Services - Managed Colocation Services Rack 3-2nd Year
(1st Jan 2028 to 31st Dec 2028) , Custom Bid for Services -
Managed Colocation Services Rack 3-3rd Year (1st Jan 2029
to 31st Dec 2029) , Custom Bid for Services - Managed
Colocation Services Rack 4-1st Year - 2 months (1st May
2027 to 30th Jun 2027) , Custom Bid for Services - Managed
Colocation Services Rack 4-1st Year - 6 months (1st Jul 2027
to 31st Dec 2027) , Custom Bid for Services - Managed
Colocation Services Rack 4-2nd Year (1st Jan 2028 to 31st
Dec 2028) , Custom Bid for Services - Managed Colocation
Services Rack 4-3rd Year (1st Jan 2029 to 31st Dec 2029) ,
Custom Bid for Services - Smart Hands Services - Smart
Hands Support Unlimited Calls - 1st Year (1st Jan 2027 to
31st Dec 2027) , Custom Bid for Services - Smart Hands
Services - Smart Hands Support Unlimited Calls - 2nd Year
(1st Jan 2028 to 31st Dec 2028) , Custom Bid for Services -
Smart Hands Services - Smart Hands Support Unlimited
Calls - 3rd Year (1st Jan 2029 to 31st Dec 2029)

2/22



{95 faawui/Bid Details

g Aofi/Similar Category

Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets
Data Center Colocation Service
Operation & Maintenance of Data Centre Assets

31Y 3@ /Contract Period 3 Year(s)
TATHTAS & forT 3rgera & anf AR ei30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

ey had Iaerde fahar ds DT/

Participation restricted to Government
seller

Yes (This bid is reserved for participation only by
Government sellers and hence Government sellers will be
exempted from payment of Transaction charges)

fahar & AR 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

buyer

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
Hal & faT 3uaey EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TUBIAIOT ¥

taxes)

Ad AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation

garfaa Afaa #ea (@ H afed) oA T0d 3

/ Estimated Bid Value in INR (Inclusive of all | 35000000

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required
$uaAd! TAaIU/EMD Detail
ATaRIddr/Required No
$Wdoh faaor /ePBG Detail
ATaRIdhdr/Required No
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el fasraar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

¢3H P o fdau;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.

For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THRd A 3Uas fer S $r 3maasdr /Excel Upload Required :

HOSTING OF DR SITE - 1788237820.xlsx

3faRs deaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1788156174.pdf

GEM Availability Report ( GAR):1788156189.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1788156198.pdf

Penalties:1788170464.pdf

Payment Terms:1788236814.pdf

Any other Documents As per Specific Requirement of Buyer -1:1788236862.pdf

Custom Bid For Services - Managed Colocation Services Rack 1-1st Year (1st Jan 2027
To 31st Dec 2027) (1)

dmetidhr fafRfPAr /Technical Specifications

faeru1/ Specification 4/ Values
P / Core
Description /Nomenclature of Service Proposed for Managed Colocation Services Rack 1-1st Year
procurement using custom bid functionality (1st Jan 2027 to 31st Dec 2027)
Regulatory/ Statutory Compliance of Service YES
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/excel/bid-9803810/1788237820.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9803810/1788156174.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9803810/1788156189.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9803810/1788156198.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9803810/1788170464.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9803810/1788236814.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ326/bidding/biddoc/bid-9803810/1788236862.pdf

R/ Specification =/ Values

Compliance of Service to SOW, STC, SLA etc YES

us3iial /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price

No
defined by Buyer

Y I HRcEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe AT Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

100% 100%

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.9./S.N /R Jfafes smaadar
3IRAFY /Consignee udr/Address Quantity /Additional
o Reporting/Officer Requirement
Project /
1 sptorokkookok ok sk kM umbai Lumpsum N/A
Based

To 31st Dec 2028) (1)

daeidh RARPAT /Technical Specifications

Custom Bid For Services - Managed Colocation Services Rack 1-2nd Year (1st Jan 2028

faxu1/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for Managed Colocation Services Rack 1-2nd Year
procurement using custom bid functionality (1st Jan 2028 to 31st Dec 2028)
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRcEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100%

100%
31faRw AR gradsr /Additional Specification Documents
A/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
#.4./S.N / SR smaeendl
) t') " || 3R@rd /Consignee uar/Address Quantity /Additional
] Reporting/Officer Requirement
Project /
Based

daeidh RARPAT /Technical Specifications

Custom Bid For Services - Managed Colocation Services Rack 1-3rd Year (1st Jan 2029
To 31st Dec 2029) (1)

faavu1/ Specification

3/ Values

@R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 1-3rd Year
(1st Jan 2029 to 31st Dec 2029)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

el gIT fauia =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRCEMEAH) aar Rad AR (GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100%

100%
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
®.4./S.N / SR smaeendl
) t') " || 3R@rd /Consignee uar/Address Quantity /Additional
] Reporting/Officer Requirement
Project /
Based

To 31st Dec 2027) (1)

daeidh AR’ /Technical Specifications

Custom Bid For Services - Managed Colocation Services Rack 2-1st Year (1st Jan 2027

faavu1/ Specification

3/ Values

@R / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for

Managed Colocation Services Rack 2-1st Year
(1st Jan 2027 to 31st Dec 2027)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRCEMEAH) aar Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYe &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100%

100%

31faRw AR gradsr /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.9./S.N R/ Reiea fafke smaeasar
U7 || sifer® /Consignee uai/Address Quantity /Additional
° Reporting/Officer Requirement
Project /
1 skofoksfokoksokokkok whkxkkkkMumbai Lumpsum N/A
Based

Custom Bid For Services - Managed Colocation Services Rack 2-2nd Year (1st Jan 2028

To 31st Dec 2028) (1)

dmetihr fafRfPAr /Technical Specifications

faawu1/ Specification

ed/ Values

#R / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for

Managed Colocation Services Rack 2-2nd Year
(1st Jan 2028 to 31st Dec 2028)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

$aqe Y HRT(IMEERT) T Rad yHR (3IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100% 100%
31fafRe AR exardst /Additional Specification Documents
WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
- '/S N N /RaiféEar TARH 3T har
/3 A#RAHY /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement

Project /
Based
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Custom Bid For Services - Managed Colocation Services Rack 2-3rd Year (1st Jan 2029

To 31st Dec 2029) (1)

doeiid ARPAT /Technical Specifications

faaRo1/ Specification

e/ Values

&I / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 2-3rd Year
(1st Jan 2029 to 31st Dec 2029)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3ii /Addon(s)

sl g1 fUiRa =gadd #=a/Minimum Floor Price

defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

Y IR SN g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTEd WX gaqe @ $f2e /ITC on GST

ST 3y R H2e /ITC on GST Cess

100% 100%
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
#.4./S.N RSl Reffea HRT STt
ST | e /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
Project /
1 skokskorokokokokokokok sk Mumbai Lumpsum N/A
Based

Custom Bid For Services - Managed Colocation Services Rack 3-1st Year - 2 Months

(1st May 2027 To 30th Jun 2027) (1)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core
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faawur/ Specification

e/ Values

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 3-1st Year - 2
months (1st May 2027 to 30th Jun 2027)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

$aAqe Y HRT(IMEERT) T Rad yHR (3RATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Shuadl 3ua & &3 /ITC on GST Cess

100% 100%
31fafRe AR exardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
/3 A#RAHY /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement

Project /
Based

Custom Bid For Services - Managed Colocation Services Rack 3-1st Year - 6 Months

(1st July 2027 To 31st Dec 2027) (1)

dmetidhr fafRfPAr /Technical Specifications

faawu1/ Specification

ed/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 3-1st Year - 6
months (1st July 2027 to 31st Dec 2027)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fAuifka =g=dd fEa/Minimum Floor Price

No
defined by Buyer

$AYC IR SN awr Rad yaR (IRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & &3 /ITC on GST Cess

100% 100%
;AR AR grards /Additional Specification Documents
RN /Ruiféar 31As /Consignees/Reporting Officer and Quantity
®.4./S.N / 3R sereaden
ST | e /Consignee gdi/Address Quantity /Additional
o. .
Reporting/Officer Requirement
Project /
Based

To 31st Dec 2028) (1)

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Managed Colocation Services Rack 3-2nd Year (1st Jan 2028

faayu1/ Specification

AT/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 3-2nd Year
(1st Jan 2028 to 31st Dec 2028)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

No
defined by Buyer

$AYC IR RIS awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100%

100%
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
®.4./S.N / SR smaeendl
) t') " || 3R@rd /Consignee uar/Address Quantity /Additional
] Reporting/Officer Requirement
Project /
Based

To 31st Dec 2029) (1)

daeidh AR’ /Technical Specifications

Custom Bid For Services - Managed Colocation Services Rack 3-3rd Year (1st Jan 2029

faavu1/ Specification

3/ Values

@R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 3-3rd Year
(1st Jan 2029 to 31st Dec 2029)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price

No
defined by Buyer

3AYC I HRCEMEAH) aar Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYe &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100%

100%

31faRw AR gradsr /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.9./S.N R/ Reiea fafke smaeasar
T || sifaer® /Consignee uai/Address Quantity /Additional
° Reporting/Officer Requirement
Project /
1 skofoksfokoksokokkok whkxkkkkMumbai Lumpsum N/A
Based

Custom Bid For Services - Managed Colocation Services Rack 4-1st Year - 2 Months

(1st May 2027 To 30th Jun 2027) (1)

dmetihr fafRfPAr /Technical Specifications

faawu1/ Specification

ed/ Values

#R / Core

Description /Nomenclature of Service Proposed for

procurement using custom bid functionality

Managed Colocation Services Rack 4-1st Year - 2
months (1st May 2027 to 30th Jun 2027)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

$aqe Y HRT(IMEERT) T Rad yHR (3IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100% 100%
31fafRe AR exardst /Additional Specification Documents
WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
/3 H#RAHY /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement

Project /
Based
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Custom Bid For Services - Managed Colocation Services Rack 4-1st Year - 6 Months

(1st Jul 2027 To 31st Dec 2027) (1)

doeiid ARPAT /Technical Specifications

faaru1/ Specification

3/ Values

&I / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 4-1st Year - 6
months (1st Jul 2027 to 31st Dec 2027)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3ii /Addon(s)

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

Y IR SN g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTEd WX gaqe @ $f2e /ITC on GST

ST 3y R H2e /ITC on GST Cess

100% 100%
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
#.4./S.N RSl Reffea HRT STt
ST | e /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
Project /
1 skokskorokokokokokokok sk Mumbai Lumpsum N/A
Based

Custom Bid For Services - Managed Colocation Services Rack 4-2nd Year (1st Jan 2028

To 31st Dec 2028) (1)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core
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faaxur/ Specification

e/ Values

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 4-2nd Year
(1st Jan 2028 to 31st Dec 2028)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

$aAqe Y HRT(IMEERT) T Rad yHR (3RATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Shuadl 3ua & &3 /ITC on GST Cess

100% 100%
31fafRe AR exardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
/3 A#RAHY /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement

Project /
Based

Custom Bid For Services - Managed Colocation Services Rack 4-3rd Year (1st Jan 2029

To 31st Dec 2029) (1)

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Managed Colocation Services Rack 4-3rd Year
(1st Jan 2029 to 31st Dec 2029)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

$AYC IR SN awr Rad yaR (IRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & &3 /ITC on GST Cess

100% 100%
;AR AR grards /Additional Specification Documents
RN /Ruiféar 31As /Consignees/Reporting Officer and Quantity
15 ARAHY /Consignee qdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement

Project /
Based

Custom Bid For Services - Smart Hands

deeiid ARPAT /Technical Specifications

Services - Smart Hands Support Unlimited

Calls - 1st Year (1st Jan 2027 To 31st Dec 2027) (1)

a1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Smart Hands Services - Smart Hands Support Unlimited
Calls - 1st Year (1st Jan 2027 to 31st Dec 2027)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

ol g1 AUiRa =gaad #ea/Minimum Floor Price

defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price
defined by Buyer

No

$AYC IR RIS awr Rad AR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100%

100%
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
®.4./S.N / SR smaeendl
) t') " || 3R@rd /Consignee uar/Address Quantity /Additional
] Reporting/Officer Requirement
Project /
Based

daeidh AR’ /Technical Specifications

Custom Bid For Services - Smart Hands Services - Smart Hands Support Unlimited
Calls - 2nd Year (1st Jan 2028 To 31st Dec 2028) (1)

faavu1/ Specification

3/ Values

@R / Core

procurement using custom bid functionality

Description /Nomenclature of Service Proposed for || Smart Hands Services - Smart Hands Support Unlimited

Calls - 2nd Year (1st Jan 2028 to 31st Dec 2028)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRCEMEAH) aar Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W saYe &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

100%

100%

31faRw AR gradsr /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.9./S.N R/ Reiea fafke smaeasar
T || sifaer® /Consignee uai/Address Quantity /Additional
° Reporting/Officer Requirement
Project /
1 skofoksfokoksokokkok whkxkkkkMumbai Lumpsum N/A
Based

dmetihr fafRfPAr /Technical Specifications

Custom Bid For Services - Smart Hands Services - Smart Hands Support Unlimited
Calls - 3rd Year (1st Jan 2029 To 31st Dec 2029) (1)

faao1/ Specification

3ed/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Smart Hands Services - Smart Hands Support Unlimited
Calls - 3rd Year (1st Jan 2029 to 31st Dec 2029)

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

$aqe Y HRT(IMEERT) T Rad yHR (3IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100% 100%
31fafRe AR exardst /Additional Specification Documents
WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
/3 H#RAHY /Consignee qdr/Address Quantity /Additional
o. -
Reporting/Officer Requirement

Project /
Based
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ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

6. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

7. Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Aug/GEM_2026_B_7959068/CL10360/IP_44c7ee1f-1d71-4fc1-bf601788170782637_buyer8_cmp.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_7959068/CLM0010/ATCF_73d7362c-cedb-43c6-8af41788238338019_buyer8_cmp.pdf

the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & Tz ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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