
GENERAL TERMS & CONDITIONS (GT&C) FOR ITEMS & SERVICES                   
(EXCLUDING CIVIL WORKS) 

A10.   BLANK    

 
A20. SECURITY DEPOSIT.                                             

A21. The successful bidder shall submit a Security Deposit @ 5 % of the contract / order 
value (excluding taxes, duties, freight, service component) of the Order in the form of 
Demand Draft / Bank Guarantee in the prescribed format in favour of Purchaser within 
25 days from date of Contract. The Security Deposit will be returned only after the 
successful execution of the order / contract. Refund of Security Deposit whenever 
considered admissible by the Purchaser, shall be without interest only. 

A30.   FORFEITURE OF EMD / BID BOND.           

A31. In cases of withdrawal of bid during validity period or during any extension granted 
thereof, non acceptance of agreed conditions of Technical and or Commercial and or 
Price Negotiations, non-submission of the security deposit and / or non-acceptance of 
the order the EMD or bid security will be forfeited or encashed as the case may be. 

A40.  FORFEITURE OF SECURITY DEPOSIT.              

A41. Non-performance of agreed terms and or default/breach by Bidder/Supplier/Contractor 
will result in forfeiture of security deposit with application of risk purchase provisions as 
felt appropriate by the Purchaser. 

A50.  FORFEITURE OF PERFORMANCE GUARANTEE       

A51. In the event of Bidder/Supplier/Contractor failure to attend the Guarantee defects 
within a reasonable period of time, the Performance Bank Guarantee will be encashed 
by the Purchaser. The Purchaser’s decision shall be final and binding on 
Bidder/Supplier/Contractor in this regard. 

A60. SUPPLIES                                               

A61. The equipment / products / items / Services to be supplied shall be strictly in 
accordance with the Drawings / Specifications / Requirements indicated in the Tender 
Enquiry / Order with deviations, if any, as mutually accepted. 

A70. PROGRESS REPORTING & MONITORING     

A71. Where so stipulated in the order, the Bidder / Supplier / Contractor shall render such 
reports from time to time as regards the progress of the contract and in such a form as 
may be called for by the Purchaser. 

A80.  CANCELLATION OF ORDER                           

A81. The Purchaser reserves the right to cancel an order forthwith without any financial 
implications on either side, if on completion of 50% of the scheduled 
delivery/Completion period the progress of manufacture/Supply is not to the 
satisfaction of Purchaser and failure on the part of the Bidder/Supplier/Contractor to 
comply with the delivery schedule is inevitable. In such an event the 
Bidder/Supplier/Contractor shall repay all the advances together with interest at 
prevailing bank rates from the date of receipt of such advances till date of repayment. 
The title of any property delivered to Purchaser will be reverted to the 
Bidder/Supplier/Contractor at his cost. 



 

 

A82.  In case of breach / non-compliance of any of the agreed terms & conditions of order / 
contract. MDL reserves the right to recover consequential damages from the Supplier / 
contractor on account of such premature termination of contract. 

A83. In case of delay beyond agreed period for liquidated damages or 10weeks from 
contractual delivery period whichever is earlier, MDL reserves the right to cancel the 
order and procure the order items / services from any available source at MDL’s option 
& discretion and entirely at your risk and cost. Extra expenditure incurred by MDL in 
doing will be recoverable from Bidder/Supplier/Contractor. 

A90.  # PRESERVATION AND MAINTENANCE                   

A91. Should any material require any l preservation till its final installation/fitment, the 
detailed procedure (Long term & short term) for the same as also the time of interval 
after which the state of preservation needs to be reviewed is to be stated by the 
Bidder/Supplier/Contractor. 

A92. Further the de-preservation prior to the material/equipment being commissioned and 
the maintenance procedure together with its periodicity is also to be indicated by the 
Bidder / Supplier / Contractor. 

A93. The Bidder / Supplier / Contractor in their offer must confirm that indigenous oil; 
lubricants and preservatives, etc. can be used in the equipment. The bidder must also 
give assurance that the equipment performance will not be downgraded by use of 
indigenous equivalents 

A100. FREIGHT AND INSURANCE.                         

A101. For Indigenous Bidders. In cases where the offers are for 'Door Delivery to 
Purchaser,' transit freight & Insurance charges shall be borne by the Bidder / Supplier / 
Contractor. 

 In other agreed cases of Ex-works / Ex-Transporter's warehouse or Railway godown 
offers, the Bidder / Supplier / Contractor on dispatch, shall give details of materials with 
despatch particulars and their value in time to Purchaser's Insurance Company on the 
contact details as provided in the order. In such agreed cases, the freight & insurance 
charges will be paid by the purchaser directly to the parties concerned.  

 
A102. For Foreign Bidders. 
          For overseas supplies on FOB port of dispatch basis, Transit Insurance shall be 

arranged by the Purchaser. The Bidder  / Supplier / Contractor shall immediately on 
despatch of the items, inform all relevant details of despatch such as Order number, 
Bill of Lading/AWB number, number of packages, value of consignment, invoice 
number in time directly to Purchaser's Insurance  Company & Purchaser on the 
contact details as provided in the order. In such agreed cases, the freight & insurance 
charges will be paid by the purchaser directly to the parties concerned.  

     

 

 

 

 

 



A110.  TAXES & DUTIES / STATUTORY LEVIES. 
 

A111.  Taxes and duties applicable, if any, shall be regularized by MDL by issuing necessary 
exemption certificates in respect of procurement for Defence Projects. Bidder shall 
indicate separately the taxes and duties applicable in their offer. When the items 
qualify for exemption partly/fully but the supplier did not avail of the same, the amount 
of taxes and duties on such supplies shall be to supplier’s account. In cases where 
exemption certificates are not issued for any reason, taxes shall be paid as indicated in 
the Purchase Order/Contract. Tax deduction at source will be effected wherever 
applicable (e.g.  TDS under Income tax Act, TDS on Works   Contract under MVAT Act 
etc.) from the bills of the Supplier as per statutes.  Octroi duty exemption certificate 
issued by Customer’s representative will be provided on Supplier’s written intimation 
with relevant details regarding readiness of items for dispatch. Where payment  of 
Octroi duty is agreed to and stipulated in the Purchase Order / Contract,  the same will 
be reimbursed by Purchaser  at actual after receipt of Supplier’s bills along with  
'Original Octroi paid money receipt' and copy of Form  ‘B’.  Octroi receipts are to be 
drawn/issued in the name of ‘Mazagon Dock Limited’ only.  Similarly  where payment 
of Custom duty is agreed  to and stipulated in the  Purchase Order / Contract, the  
same will be paid by the Purchaser on receipt  of supplier’s bills  along with  Custom 
Certified  Duty Paid Challan-Money  Receipt in  original or carbon copy as relevant.  
These Challans/ Receipts, Bill of Entry are to be drawn/ issued in the name of 
‘Mazagon Dock Limited’ only.  Where payment of VAT is agreed to   and stipulated in 
the Purchase Order / Contract, the same will be paid by the Purchaser. on the basis of 
Suppliers' TAX INVOICE wherein the VAT TIN Number and declaration in accordance 
with the provisions of Maharashtra Value Added Tax Act, 2002, is indicated in the 
Invoice and where payment of Central Sales Tax (CST) is agreed to, the Supplier will 
be paid CST on the basis of the Invoice indicating particulars of his CST Registration 
Number and such Invoice should also indicate the VAT TIN Number and CST Number 
of the Purchaser.  Where Central Excise Duty is agreed to be paid by the Purchaser in 
the Purchase Order/Contract, the Suppliers will be paid Excise Duty claimed in the 
Invoice on the basis of Central Excise Invoice issued as per Rule 11 indicating the 
ECC/Excise Registration number to be enclosed along with Commercial Invoice/Tax 
Invoice.  In the case of payment of Service Tax agreed to as per purchase 
order/contract, the same will be paid on the basis of Tax Invoice indicating the Service 
Tax Registration number and the category of service for which the contractor/Vendor is 
registered with the Service Tax Department.  A copy of the Service Tax Registration 
certification will be submitted by the contractor/Vendor as a onetime requirement in 
support of the Registration number indicated in the Invoices.  Based on requirement, 
the Vendor/contractor may be called upon to produce evidence of validity of the 
Service Tax Registration at any point of time during the currency of the contract. 

 
A120.  DEMURRAGE 
 

A121.  Storage and Demurrage charges will be payable by the Bidder  / Supplier / Contractor 
for all shipments that reach purchaser without proper despatch documentations, Lorry 
Receipts not accompanied by packing lists, invoices etc. The Supplier shall be 
responsible for fines due to errors or omissions in description, weight or measurements 
and for increased handling charges due to improper packing. 

 

A130. # INSPECTION, TESTING.   
                       
A131. The ordered items will be inspected either by Classification Society / Nominated 

Agency and or by Inspection Executive nominated by Purchaser at stages defined in 
the tender / Purchase Order or as agreed to be defined subsequently in terms of the 
Purchase Order. 

 

A132  The decision of the Inspecting Authority or their representatives, as the case may be, 
on any question of the intent, meaning and the scope of Specifications / Standards 
shall be final, conclusive and binding on the Bidder/ Supplier / Contractor. 

 

A133.  The Bidder / Supplier / Contractor shall accord all facilities to Purchaser's Inspectors / 
Nominated   Agency to carry out Inspection / Testing during course of manufacture / 
final testing. 



A140.  RECEIPT INSPECTION BY MDL.                            

A141.   MDL shall carry out necessary inspection of the items on receipt, on the basis of an 
appropriate quality assurance system and inspection system requirements along 
with representative of the Owner.   Any objection raised by MDL Quality Control 
Team against quality of materials or workmanship shall be satisfactorily corrected 
by the Contractor at his expense including replacement as may be required within 
shortest possible time within 30 days.  Items damaged during transit shall also be 
rectified/replaced by the Contractor within shortest possible time, payment for which 
shall be made at mutually agreed rates. 

 

A150. REJECTION OF MATERIALS.                 
A151. Should the articles, or any portion thereof of the equipment be found defective / 

rejected, the Bidder  / Supplier / Contractor shall collect the same from the 
Purchaser's Stores, all incidental charges being borne by him (inclusive of Custom 
duty, if payable), within 30 days from the date of intimation to the Bidder  / Supplier / 
Contractor of such rejection. The Purchaser reserves the right to dispose off the 
rejected items at the end of a total period of 90 days in any manner to the best 
advantage to the Purchaser and recover storage charges and any consequential 
damages, from sale proceeds of such disposal.  

 

A160. # TECHNOLOGICAL DEVELOPMENTS / MODIFICATIONS    
A161. The Bidder / Supplier / Contractor shall unconditionally and free of cost to the 

Purchaser transfer information on technological developments / innovations / 
modifications which the Bidder / Supplier / Contractor would evolve in future (within 3 
years) in relation to the supplied equipment. To enable this, the Purchaser's address 
shall be added to the Bidder / Supplier / Contractor 's mailing list or database or any 
other document maintained for dissemination of product information and the 
Purchaser shall be informed of the action taken in this regard. If such improvements / 
modifications are brought in by the Bidder / Supplier / Contractor’s Design 
Department in the course of manufacture of equipment ordered by the Purchaser, the 
Bidder / Supplier / Contractor shall incorporate such improved versions in the 
equipment without any extra cost to the Purchaser under Purchaser’s prior consent. 
  

A162. If the Purchaser be desirous of getting incorporated all post supply modifications / 
improvements arising out of technological developments to the original equipment 
supplied by the Bidder / Supplier / Contractor, the Bidder / Supplier / Contractor, shall 
quote for and carry out all such modifications to the equipment.  

A163. Where the whole or a portion of the equipment has been specifically developed by 
the Bidder / Supplier / Contractor for the Owner and the latter would through the 
Purchaser be bearing the entire or part of the development cost incurred by the 
Bidder / Supplier / Contractor, the design rights for the whole or portion thereof, of the 
equipment as appropriate, shall vest in the Owners. 

A164. Prior approval of the Owner should be obtained before similar articles are sold / 
supplied to any other party other than the Owner. If such approval is given and sale is 
effected, the Bidder / Supplier / Contractor shall pay to the Owner royalty at the rate 
mutually agreed to. 

A165. The Sub-contractor / Supplier / Supplier shall continue to support the equipment for a 
minimum period of 20 years from the date of supply by making available spare parts 
and assemblies of the equipment supplied. Should the Sub-contractor / Supplier / 
Supplier decides to discontinue the product, for any reason whatsoever, adequate 
notice shall be given to the Purchaser / Owner to enable procurement of the requisite 
lifetime spares. 

 
 
 



A170   PURCHASER’S RIGHT TO ACCEPT ANY BID, PART OF BID AND TO REJECT 
ANY OR ALL BIDS.                                             

171.    The Purchaser reserves the right to accept and or reject any or all tenders and or to 
withdraw the tender in toto and or award the contract / order in full or part to more 
than one Supplier / contractor without assigning any reason whatsoever and without 
thereby incurring any liability to the affected Bidder or Bidders or any obligations to 
inform the affected Bidder or Bidders of the grounds for MDL action. 

A180.  # BANK GUARANTEE / INSURANCE COVER FOR FREE ISSUE MATERIAL 

A181.  The Bidder  / Supplier / Contractor shall furnish Bank Guarantee / insurance Cover  
equivalent to the value of materials supplied by MDL free of cost valid up to the 
execution of the contract / delivery of material, inspected / accepted and receipt at 
MDL together with the material reconciliation statement whichever is later. 

A190 BIDDER’S RESPONSE IN CASE OF NO PARTICIPATION 

A191  The Sub-contractor / Supplier / Supplier shall inform the Purchaser in advance in case 
he is unable to participate in the tender for whatsoever reason. Failure to comply with 
this will be viewed seriously and consecutive three failures on the part of Sub-
contractor / Supplier / Supplier to do so is liable for disqualification  / debarring of the 
Sub-contractor / Supplier / Supplier from all future tender enquiries and or delisting 
from the list of 'Approved Registered Suppliers. 

A200.   # FACILITY PROVISION (Applicable only for Services) 

A201. The Purchaser would consider providing facilities like - compressed air at one point, 
cranage facility for handling heavy loads for lowering onto the ship and water 
intended for use by the Contractor / Bidder for execution of contract for working 
within the Purchaser’s premises at no extra cost to the Contractor / Bidder. 
Industrial gases, electrical power, office space / RU store facility may be provided at 
one point only if possible and available and on chargeable basis if so desired by the 
Contractor / Bidder. The contractor / Bidder shall make his own arrangements for 
fixing necessary fittings, wires, welding machines, transformer, etc for power, 
connecting lines, storage etc for water and necessary fittings, pipes, breaker, hoses 
etc for compressed air. 

 
************** 

 
 
 
 
 
 
 
 

 


